YT1BepxkaeH
bankxom Poccuu
(mpotokon ot 10.06.2021 N KDHII-18)

CornacoBaH

Komurerom 1o cranmapram

10 JICSITETbHOCTH HETOCYIapCTBEHHBIX
NICHCUOHHBIX (OH0B npu banke Poccuu
(mportokon ot 07.05.2021 N 10)

BA3OBBINA CTAHJIAPT
SAIIATHI TIPAB 1 THTEPECOB ®W3NYECKNUX U FOPUINYECKNX
JINII - TOJIYYATEJENA ®UHAHCOBBIX YCJIYT, OKA3BIBAEMBIX YWIEHAMHU
CAMOPETI'YJIMPYEMbBIX OPTAHU3AIIAI B COEPE ®UHAHCOBOI'O PBIHKA,
OB BEJIUHSIOIINX HETOCYJAPCTBEHHBIE NEHCUOHHBIE ®OH/IbI

Hacrosmuii 6a30BbIii CTaHIAPT 3aLIUTHI MPaB U UHTEPECOB (PU3MUECKUX U IOPUIWYECKUX JIUIL -
nojyvareneld (pMHAHCOBBIX YCIYT, OKa3bIBA€MbIX WICHAMH CAMOPETYJIHPYEMBIX OpTaHU3alidi B cdepe
(¢UHAHCOBOTO PBIHKA, OOBEIUHSIONINX HETOCyIapCTBEHHBIC MEHCHOHHBIE (OHIBI (Hanee - CtaHmapr),
pa3paboTaH B COOTBETCTBUU CO cTaThsiMu 4 u 5 DenepanbHoro 3akoHa ot 13 uronst 2015 rona N 223-03
"O caMmoperyImpyeMbIX opraHu3anusx B chepe puHaHcoBoro peiHka" U YkazanueM banka Poccun ot 15
utons 2019 roma N 5202-Y "O mnepeune oO0sA3aTeNbHBIX IS Pa3pabOTKU CaMOPETryIHUpyeMbIMU
opranu3anusMu B chepe (HUHAHCOBOTO PHIHKA, OOBEAUHSAIOIMIMMU HETOCYAapCTBEHHBIC MEHCHOHHBIC
(b OH/IbI, aKIIMOHEPHBIE HHBECTUIIMOHHBIE (POH/IBI U YIIPABIIAIOIINE KOMIAHUH UHBECTUIIMOHHBIX (DOH/IOB,
MAeBbIX MHBECTUIIMOHHBIX (POHJIOB U HErOCYJAPCTBEHHBIX MEHCUOHHBIX (DOH/IOB, CHICIUAIU3UPOBAHHBIC
Jeno3uTapuu, 0a30BbIX CTAaHAAPTOB M TPEOOBAHUAX K UX COJEP)KAHUIO, a TAKKE O MEpeyHe Oleparuii
(comepkaHUM BUJOB JESTEIBHOCTH) CIENMAIN3UPOBAHHBIX JIEMO3UTApUEB Ha (PUHAHCOBOM pBIHKE,
noJyiexxalux cranaaptusanuu’. CTanaapT onpeensieT OCHOBHbIE IPUHIIUITBI B 00JIACTH 3aIIUTHI [TpaB U
UHTEPECOB  MojyyaTened (UHAHCOBBIX YCIYI M  YCTaHaBIMBaeT TpeOOBaHMS, KOTOPBIMH
HEroCyJapCTBEHHBIE MEHCUOHHBIE (OHBI (Nanee - (HOHIBI) JOIKHBI PYKOBOJCTBOBATHCS B MPOIECCE
OCYILECTBJICHHUS JESATEIBHOCTH IO HEroCyAapCTBEHHOMY II€HCHOHHOMY OO€CHeueHHIo, BKJIIOYast
JIOCPOYHOE HErocyAapCTBEHHOE MEHCHOHHOE obecnedeHue (fajee - HerocyJapCTBEHHOE NMEHCHOHHOE
o0ecrieyeHue), U AeATeIbHOCTH 10 0053aTeIbHOMY IEHCHOHHOMY CTPaXOBaHHMIO.

I'masa 1. O0me moJ10KeHus
Crats 1. [Ipeamer peryaupoBanus u cpepa npumenenusi Ctanaapra

1. Crangapt OpUHSAT B LENSIX:

1) obecrieueHusi coOMOAEHUS MpaB U 3aKOHHBIX MHTEPECOB MojyyaTened (PUHAHCOBBIX YCIYT,
OKa3bIBaeMbIX (poHIaMU;

2) npenynpexaeHus HeJOOPOCOBECTHBIX NPAKTHK B3aUMOJEHCTBHUS (DOHAOB C MOIydaTeIsiMu
(MHAHCOBBIX YCIYT, OKa3bIBAEMBIX (POHIAMHU U UX areHTaMH;
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3) noBbIeHNss HHGHOPMAITMOHHONW OTKPBITOCTH JACSITEIIBHOCTH (POHIOB MO OKa3aHWIO (PMHAHCOBBIX
YCIIYT, a TaKXKe TMOBBIMICHUS YPOBHS (PMHAHCOBOW IPaMOTHOCTH M MH(POPMHUPOBAHHOCTH MOIydaTeseit
(MHAHCOBBIX YCIYT O IEATEILHOCTH (POHIIOB;

4) moBBIIEHHUS Ka4eCTBa (PMHAHCOBBIX YCIYT, OKa3bIBaEMbIX (POHIAAMHU, a TAKXKE CO3AaHUS YCIOBUN
U151 () (hEeKTUBHOTO OCYIIECTBICHUS CAMOPETYIUPYEMbIMH OpTraHU3ausIMU B chepe PHUHAHCOBOTO PHIHKA
KOHTPOJIA 32 J€ATEIbHOCTHIO (DOHIIOB.

2. Crangapt o0s3aTeneH K NpUMEHEHHIO (OHIaMH BHE 3aBHCHMOCTH OT WX YJICHCTBA B
CaMOPETYJIMPYEMO OpraHu3alui, U JEHCTBYET B 4YacTH, HE NPOTHBOpEYAIICH 3aKOHOJATEIbCTBY
Poccuiickoiit @enepanun, HopMaTUBHBIM akTaM banka Poccuu, MHBIM HOPMAaTHUBHBIM IIPAaBOBBIM aKTaM,
PETYIUPYIOIUM JICATEIBHOCTh (DOHIOB 10 HETOCYIapCTBEHHOMY IIEHCHOHHOMY OOCCICUYCHHIO |
00s13aTeIbHOMY TICHCMOHHOMY CTpPaxOBaHHIO (Jajee - 3aKOHOJATEIhCTBO O HEroCyJapCTBEHHBIX
MEHCHOHHBIX (HOHAX).

3. ®oHjg 00s3aH BKJIIOYUTH B JOTOBOP C areHTOM TPeOOBaHMS M YCIOBUS, IPEAYCMOTPEHHBIE
IYHKTOM 2 CcTaThH 3, cTaThsiMu 9 U 12, B yacTu mopsiaKa COMPOBOXKICHHS IOTOBOPOB 00 00s3aTEIFHOM
NEHCUOHHOM CTPaxOBaHMM, 3aKIIOYEHHUS M COINPOBOXKIEHUS JIOTOBOPOB HEroCyIapCTBEHHOIO
IIEHCUOHHOT0 O0ecleyeHus, a Takke TpeOoBaHus, NMpeayCMOTpeHHble NyHKTamu 1, 4 - 6 crathu 13,
cratbsiMu 21 u 22 Hacrosimero CtanaapTa B Ka4ecTBE 003aTeIbHBIX ISl areHTa MPU OCYIECTBICHUH UM
NesITeIbHOCTH Ha OCHOBAaHUM YKa3aHHOTO JI0roBopa. B ciyuae ecnu 1oroBop, 3akitodaeMslil poHAOM U
areHTOM, IPeyCMaTpUBAET MPABO areHTa UCIIOJIHATH CBOM 00513aTENBCTBA 10 IOTOBOPY C IIPUBJICYEHUEM
TPEThUX JHMIL (Jlajiee - TPEThH JIUIA WM JIMLA, OCYILECTBIIAIOLINE B3aUMOJEHCTBHE C IOJIydaTesIMU
(MHAHCOBBIX YCIYT, B TOM YHCIE B LEJAX 3aKJIIOYEHUs JOTOBOPOB HErOCYIapCTBEHHOIO NEHCHOHHOIO
obecrieueHus), JOTOBOp (POHIA C areHTOM TaKXkKe JOJDKEH COJEP)KaTh IOJOXKEHHUS O BKJIIOYCHUH
yKa3aHHBIX TPEOOBaHMIA U YCIIOBHI B JJOTOBOP areHTa ¢ TPETHUM JIMIIOM B KaueCTBE 00S3aTEIbHBIX IS
COOJTIOICHUS TPETHUM JIUI[OM.

q)OHI[ 00s13aH obecreunBaTh KOHTPOJIb 3a CO6J'IIOI[€HI/IGM ar¢HToM O6$I33TCJ'H>CTB,
nNpeaAyCMOTPCHHBIX 3aKJIOYCHHBIM C HUM OOroBOpOM, M HECET OTBCTCTBCHHOCTHL 3a HCHCIIOJIHCHHUC
ArcHTOM YKa3aHHBbIX 00513aTEIILCTB.

Cratbs 2. OcHOBHBIC NOHATHSA, HCIOJIb3YyeMble B CTaHaapre

Z[J'ISI nenaeu CTaHz[apTa HCITOJIB3YIOTCA CICAYOIHNEC OCHOBHBIC ITOHATHUSA:

areHT - JMIO, JCUCTBYIOIIEe MO MOPYYEHHI0, OT UMEHU MU 3a cueT (OHAa, HAa OCHOBAHUU
IPa)XTaHCKO-TIPABOBOTO JIOTOBOpa (TPakIaHCKO-TIPaBOBOTO JOTOBOpa M JOBEPEHHOCTH), KOTOpPOE B
npejiesiax, ONnpeesICHHBIX 3aKIIIOUeHHBIM ¢ (DOHIOM TpakIaHCKO-TIPABOBBIM JIOTOBOPOM (TPask1aHCKO-
MPaBOBBIM JIOTOBOPOM M JOBEPEHHOCTHIO), 32 BO3HATPAKICHUE OOSA3YETCS] OCYIIECTBISATH JICUCTBUS,
HalpaBJ€HHbIE HA OPraHU3AIMI0 COMPOBOXKIEHUS JOTOBOPOB 00 00s3aT€ILHOM TEHCHOHHOM
CTPaxOBaHWH, 3aKIIOYEHUS W (WJIM) COMPOBOXKICHUS JIOTOBOPOB HETOCYJIAPCTBEHHOTO TMEHCHOHHOTO
obecrieveHus, a TakKe JACHCTBHsI, HAlIPaBICHHbIE Ha O0OecTieueHre TOCTYIUICHUS B (JOH] IEHCHOHHBIX
B3HOCOB;

JIOTOBOP 00 OKa3aHWU (PMHAHCOBBIX YCIYT - 3aKJIFOYaeMbIid (DOHIOM ¢ ToJydaresieM (PMHAHCOBBIX
yCIyT JOTOBOpP 00 00S3aTENhbHOM MEHCHOHHOM CTPaxOBaHWM WM (WJIM) JIOTOBOP HETOCYAApCTBEHHOTO



IIEHCUOHHOI'0 00€ECIIEUEHU,;

3adBJICHME - 3asBJICHUE, HampapisieMoe B (OHJ ModydaTeseM (UHAHCOBBIX YCIyr (ero
NpefCTaBUTEeNIeM), B cClydasix, B (opMe U B TMOpPAIKE, NPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparuu, B TOM YUCIIE 3aKOHOIATEIbCTBOM O HETOCYJapCTBEHHBIX IEHCUOHHBIX (DOHIAX,
U (MIM) CTpaxOBBIMH MpaBHiiaMHu (OHJA, IEHCUOHHBIMU MpaBUiaMu (oHza, JOrOBOPOM 00 OKa3aHWUU
(MHAHCOBBIX YCIYT;

KitoueBoit nHpopmarmonusiii fokyment (KM/I) - nokymeHT goHga, B COOTBETCTBHH ¢ KOTOPHIM
oCylIecTBIsieTCs MHGPOPMUPOBAHUE ToJydyaTesne (UHAHCOBBIX YyCayr O (DMHAHCOBBIX YCIyrax,
OKa3bIBaEMbIX (POHJIOM, U IIPEIaraeMbIX JJIsl 3aKJIF0UEHUS TI0rOBOPOB 00 OKa3aHWU (PMHAHCOBBIX YCIIYT;

JUYHBIA KaOMHET - MHPOPMAIIMOHHBINA pecypc, KOTOPBIi pa3MelieH Ha o(puiuaibHOM caiite poHaa
B MH(OPMAITMOHHO-TEJICKOMMYHUKAITMOHHON ceTH "MHTepHEeT" Wi B MOOMIIBHOM IIPHJIOKEHUHU (POHIa
(mpu  HANWYMM), TO3BOJISSIONIMN IMOJIy4YaTenr0 (UHAHCOBBIX YCIYyT TMONy4daTh HMHQPOPMALHIO 00
UCIIONTHEHUH (OHJOM CBOMX OOS3aHHOCTEH MO AOroBOpY 00 OKa3zaHUM (PMHAHCOBBIX YCIYT, a TaKKe
B3aMMOJICHCTBOBATh ¢  (OHIOM TIOCPEACTBOM OOMEHAa COOONIEHUSMH C  HCIIOJIb30BAHHEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT";

oOpaieHue - HampasjeHHOE B (DOHJ mosrydareneM (UHAHCOBBIX YCIYT (€ro MpeiCTaBHTENIEM)
npock0a, 3armpoc, MpeayokKEeHNE WM HHOEe COOOIIECHHE B TMCbMEHHOW (opMe HAa OyMaKHOM HOCHTEINE
WIA B BHUJAE DJEKTPOHHOTO [OKYMEHTa B OTHOIICHWH OKa3aHusi (OHAOM (UHAHCOBBIX ycuyr. K
oOpamienusM B 1iensix CraHaapTa He OTHOCSTCS MIPETEH3UH U 3asBIICHUS;

opuc - crmenuanbHO OOOPYIOBAaHHOE IIOMENICHHE, B KOTOPOM OCYIIECTBIISICTCS OKa3aHHe
(MHAHCOBBIX YCIIYT ¥ MHOE O0CITy)KMBaHHE TOJTydaTeneld (PMHAHCOBBIX YCIyT (DOHIOM HIIH €r0 areHTOM
- IOPUIMYECKHM JIMIOM [0 MECTy HAXOXIeHUS (OHIA WM areHTa - FOPHIMYECKOrOo JIMIA U HX
000C00JIEHHBIX MOAPa3IeICHHH;

opuIMaNbHBINA caliT (hoHAA - CalT B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTH "HHTepHer",
cojepkaii uHpopManuoo O QOHAE U €ro JesATeIbHOCTH, YKa3aHHBIH B peecTpe JIMLEH3UH
HEroCy/1apCTBEHHBIX MEHCUOHHBIX (POHJIOB, JEKTPOHHBIA aJipec KOTOPOro BKJIKOYAET JOMEHHOE MM,
IpaBa Ha KOTOpOE NMpUHaIekKaT (POHLY;

nojyyareiab (PMHAHCOBBIX YCIOyr - (QU3MYeckoe MO (B TOM 4YHCIE WHAMBHUIYaIbHBIN
NpEANpPUHIMATENb) I IOPUIUYECKOE JIHUIO, MOJIyYUBIIEe, MOTYYaOMEee UM MMEIOILIee HaMEpEeHUe
NOJIy4YUTh (PUHAHCOBYIO YyCIyry, B TOM YHCJE BKJIAJUUKH, YYAaCTHMKH, 3aCTPaxOBaHHbIE JHIA, HUX
IIPABONPEEMHHKU;

npegocraBieHne (QoHmoM uHoOpmanuu - AeHCTBUA (POHMIA, HAMpaBlIEHHbIE HAa TOJYYCHHE
nojyJyarensiMid (PMHAHCOBBIX YCIYT IO WX TPEOOBAaHHIO IO MECTy HaxOXJeHUs (OHIa U ero
000C00JIEeHHBIX MOJIpa3/ieNeHnit ”HPOpPMaLIMH, COCTaB KOTOpoii onpezensercs deaepaabHbIM 3aKOHOM OT
7 mas 1998 roga N 75-®3 "O HerocynapcTBEHHBIX NEHCHOHHBIX (DOHIaX" M HOPMATUBHBIMU aKTaMH
banka Poccun, Hactosimum Crannaprowm;

MIPETEeH3Ms - HampaplieHHoe B (OH] MojyyaTesneM (UHAHCOBBIX YCIYT (€ro mpeacTaBUTEIIEM) B
nucbMeHHOH (opMe Ha OyMa)kHOM HOCHTENE WM B BUJE 3JIEKTPOHHOTO JOKYMEHTa COOOIIEHHE,
coJiepKalllee yKa3aHUE Ha HEHUCIIOJIHEHHE WM Ha HEHaJUIeXkallee MCIOJHEHHEe (OHIOM CBOMX
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00s13aTeILCTB 10 JI0TOBOPY 00 OKa3aHWHU (DMHAHCOBBIX YCIIYT, HApyIIEHHUE MPaB, CBOOO MJIM 3aKOHHBIX
MHTEPECOB TOJydarens (PUHAHCOBBIX yCIyr co cTopoHbl ¢onma. K mpereHsuu npunaraiorcs (mpu
HAJIMYUU ) KOIIUU JOKYMEHTOB, MTOJATBEPKIAI0NINX U3II0KEHHYIO B HeM HH(OpMaInio;

packpbiTHe MHpOpPMaK (GOHIOM - OOECIedYeHHE JOCTYITHOCTH HEOTPAaHHUYCHHOMY KPYTY JIHI]
nyTeM pa3MelleHus Ha opHuuUaNbHOM caiiTe (oHIa, MH(OPMAIMH, COCTaB KOTOPOW OIpenensercs
®DenepanbHbIM 3ak0HOM 0T 7 Mast 1998 roga N 75-®3 "O HerocynapcTBEHHBIX IEHCHOHHBIX (oHAax",
HOpMaTHBHBIMU akTamu banka Poccun, HacTosmmm CTanaapToMm;

pacnpoctpaneHue uHpopMaiuu o HoHJe - NeHCTBUS, HAIIPABJIICHHBIC HAa TIOTy4YeHUe HHPOPMAITUU
0 ¢oHJIe HeonpeAeTIeHHBIM KPYTroM JIMII WK Iiepeiady Takoi nHdopmanuu o GoHae HEOnpeaAeIeHHOMY

KpYTY JTHIL;

caMoOperyJupyeMasi OpraHu3aIvsl - CaMOperyIupyeMasi OpraHu3aius B chepe GUHAHCOBOTO PhIHKA,
o0benuHsronas GoHABl U JEHCTBYIONIAS B COOTBETCTBHH ¢ DenepanbHbIM 3aK0oHOM OT 13 wmromns 2015
roga N 223-@3 "O caMmoperyiaupyeMbIX OpraHu3anusx B cdepe (GrHaHCOBOrO PhIHKA';

¢uHaHCOBas yciyra - yciyra, okasbiBaemas (poHI0M 1O JOroBopy 00 00s3aTelIbHOM IEHCHOHHOM
CTpaxoOBaHHWH WJIX TI0 JOTOBOPY HETOCY/AapCTBEHHOTO MMEHCHOHHOTO 00eCIIeYeHUSI.

TepmuHbl, cnenuanbHO HE omnpeneneHHble o Tekcty CTaHgapra, NMPUMEHSIOTCS B 3HAYCHMH,
onpezneneHHoM denepanbHbiM 3akoHOM OT 7 Mast 1998 roma N 75-®3 "O HerocynapCTBEHHBIX
IICHCHUOHHBIX (1)OHI[aX" 1 MHBIMU HOPMATHBHBIMU ITPABOBBIMH dKTaMHU.

I'naga 2. [IpaBuJia packpbITusi HHGOPMAIUM M NIPEJOCTABJICHUS
HH(POPMALUH [OTYyYATEe M PUHAHCOBBIX yCJIAYT

Craress 3. MunumanbHbli 00beM HHGOPMALMH, NPEAOCTABJISCMON IMOJIYYATEJIAM
(puHaHCOBBIX yCiayr

1. ®onp 00sA3aH pa3MecTUTh B 0pucax U MPeJOCTaBUTh MOIydaTeasiM (PMHAHCOBBIX YCIYT IPU UX
oOparieHuu B POH]I TOMOJHUTENTHFHO K MHPOpMaINK, YkazaHHOH B DenepasibHOM 3akoHe oT 7 Mas 1998
roga N 75-@3 "O HerocyapcTBEHHBIX IEHCUOHHBIX (POHIaX", HOpMaTUBHBIX akTax banka Poccun, B Tom
yrciae MHGOpMaIuu o pe3ynbTaTaX HHBECTUPOBAHUS CPEACTB MEHCUOHHBIX HAKOIUIEHUH M pa3MeIeHus
CPEICTB NEHCUOHHBIX PE3€pPBOB, IPENIyCMOTPEHHON noanyHkramu 1.2.1 - 1.2.2 nynkra 1.2 Vka3anus
banka Poccum ot 18 wmronsa 2019 roma N 5175-YV "OO wundopmanuu, nojuiexamieil packpbITHIO
HErocy/1apCTBEHHBIM MIEHCHOHHBIM (DOHJIOM, a TaKXKe O MOPSAKE U CPOKax ee pacKpbITHs'", HHHOpMAIUIO
B 00bEME HE MEHEE CIIETYIOLIEro:

0 wieHcTBe (JOH/Ia B CAMOPETYIHPYEMON OpraHU3aIlNH;
0 0a30BOM cTaHAapTe 3aIUTHI TIPAB U UHTEPECOB Modydareneil PMHAHCOBBIX YCIYT (DOHJIOB;
00 agpece 2IEKTPOHHOM MOUTHI PoHa (MIPU HATTUYHH);

0 paHee JEWCTBOBABIIUX pPENaKUUAX MEHCHOHHBIX IpaBWJI (POHAA, a B cllydyae OCYIIECTBIICHUS
(GOHIIOM [1eATENBHOCTH MO 0053aTeIbHOMY NEHCHOHHOMY CTPaXxOBaHHUIO - O paHee JeHCTBOBABIIMX
CTpPaxoBbIX IpaBUIaX POH]IA, IPU HATMYUU 3aKITOYEHHBIX Ha KX OCHOBE IOTOBOPOB HETOCYAAPCTBEHHOTO
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MEHCHOHHOTO 00€eCIIeueH s UK JOTOBOPOB 00 0053aTeTbHOM ITIEHCHOHHOM CTPaxOBaHUU;

O pHCKax, CBSI3aHHBIX C MHBECTUPOBAaHMEM IICHCHOHHBIX HAKOMJIEHMH W (WIM) pa3MeLIeHueM
IIEHCUOHHBIX PE3EPBOB;

O TapaHTUPOBAHUU IIPaB 3aCTPAXOBAaHHBIX JIMI] B CHCTEME O0S3aTEIBHOIO IEHCUOHHOTO
crpaxoBanus Poccuiickoit @enepanuu npu GOPMUPOBAHUU U WHBECTHUPOBAHUM CPEACTB IMEHCHOHHBIX
HAKOIUICHU!, YCTAaHOBJICHUU U OCYILECTBICHHUM BBIIUIAT 3a CUET CPEACTB IEHCHOHHBIX HAKOIUICHWH, a
TaKXe O rapaHTHIX HCTIOMHEHHs (POHIOM 0053aTeNbCTB;

0 TOM, 4TO J0XO/I, OTPA)KEHHbIN HA IEHCUOHHBIX CUETAX HAKOIIUTEIbHON IEHCUU, HE TApaHTUPYETCS
CUCTEMOM TapaHTHPOBAHUS MPaB 3aCTPaXxOBaHHBIX JIUL (TOCYAapCTBEHHOM Kopniopanueil "AreHTcTBO 10
cTpaxoBanuio BkianoB'") (ACB);

0 1aTe BHeceHus (DOH/a B peecTp HETOCYIapCTBEHHBIX IICHCUOHHBIX ()OHJIOB - YUaCTHUKOB CUCTEMBI
rapaHTUPOBaHUS MTPAB 3aCTPAXOBAHHBIX JIHII (IIPU HATMYUN);

0 pEeCTPEC arcHTOB (HpI/I ux HaJII/ILII/II/I), a TaKyKC O JIMax, UCKIIFOYCHHBIX U3 pCECTPa arcHTOB;

0 croco0ax M aapecax HalpaBiieHHs OOpaIleHUH 1 IpeTeH3uil nory4yareneil UHAHCOBBIX yCIYT B
(GoHJ, B cCaMOPEryIMPyEMYI0 OpraHU3aLUI0, B OpraH, OCYLIECTBISIONIMNA OTHOMOYHS 110 KOHTPOIIO U
Ha/130pY 3a JEeATEeIbHOCTHIO (POHIOB;

0 croco0ax 3amuThl MpaB MoxydaTeseld (UHAHCOBBIX YCIYT, OKa3blBaeMbIX (poHIaMU, BKIHOYAs
uH(GOPMAILIMIO 0 HATMYMH BO3MOXKHOCTH U CIIOC00axX AOCYIeOHOr0 yperyJlIupoBaHusl CIopa, B TOM YUCTe
0 Mpoleype MeIualuu (MpU ee HaJTU4uu ).

2. Jlo 3axmroueHHs 10roBopa 00 Oka3aHWU (PMHAHCOBBIX YCIIYT JOIOJHUTEIBHO K MH(OpMaIuH,
yka3zaHHol B @eznepanbHoM 3akoHe oT 7 Mast 1998 romga N 75-®3 "O HerocynapcTBEHHBIX TEHCHOHHBIX
¢donnax", HopmaTuBHBIX akTax banka Poccun (oHa MOMKEH MpenocTaBUTh MOIY4aTeato (PUHAHCOBBIX
ycIIyr HHGOPMAIIHIO O CIIETYIOIIEM:

1) 3akroueHue 10ropopa 00 Oka3aHUU (PMHAHCOBBIX YCIYT HOCUT JOOPOBOJIBHBIN XapakTep;

2) mnony4arenb (PUHAHCOBBIX YCIYr JOJDKEH OBITh MpenylnpekaeH O Heo0XOAMMOCTH
BHHUMATEJIbHOTO O3HAKOMJIEHUSI C COAEpPM AHHUEM COOTBETCTBYIOIIETO JIOTOBOpA, MEHCUOHHBIX U (WIJIH)
CTpPaxoBbIX MpaBui PoH/A, KJII0UeBOro HHPopMamoHHoro gokymenta (KM1J);

3) BO3MOXHa IOTEpA YaCTHU HAKOIUICHHOTO HWHBCCTHUIMOHHOIO0 JO0XO0Ja W 4YaCTh CpCIACTB
IIEHCUOHHBIX HAKOIUICHUH B CJIydac JOCPOYHOTO MEPEXoJa K HOBOMY CTpaXOBIIUKY ITO 06H3aTeJ'II>HOMy
INEHCUOHHOMY CTpPAaXOBAHUIO;

4) BO3MOJXHa IOTEPA 4aCTU IICHCHMOHHBIX B3HOCOB B CJIy4ac BBIIJIATHI BBIKy1'IHOI71 CYMMEI, €CJIH
INCHCUOHHBIC ITpaBUJIia U (I/IJ'II/I) YCJIOBUA ICHCHUOHHOTO JOTOBOpA MPECAYCMAaTPUBAIOT TAKYHO IIOTCPIO.

Crarbst 4. IlpuHnmnbl packpbiTH HHGOPMAIMH W MpPeJOCTaBjJIeHHA HHGoOpMAanHUU
nosy4areiasiM GUHAHCOBBIX YCJIYT

1. Undopmanus, npenocrasiseMas (packpbiBaeMasi) B COOTBETCTBUH ¢ TpeOoBaHussMu CtaHapTa
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1 3aKOHO/ATEIbCTBOM O HETOCYIaPCTBEHHBIX MEHCUOHHBIX (OHIAX, TOBOAUTCS (DOHIOM JI0 IMOTydaTenei
(UHAHCOBBIX YCIIYT C Y4ETOM CIIEIYIOIINX 0COOCHHOCTEH:

1) Ha paBHBIX [IpaBax U B paBHOM o0ObeMe JIJIsl BCEX IoJrydaTeneil (UHaHCOBBIX YCIYT;

2) OecrulaTHO WJIM 3a IJIaTy, HE MPEBBIIAOLIYI0 PACXOJbl HA U3TOTOBJICHHE JOKYMEHTa (KOMUU
JIOKYMEHTA), COJIEpIKAIEro JaHHYI0 HHPOPMALIUIO, IS BCEX MoyrydaTeneil (UHaHCOBBIX YCIYT;

3) Ha PYCCKOM SI3bIKE€, U JOIMOJIHUTEIBHO, 0 YCMOTpPEeHHIO (POHMIA, HA TOCYJAapPCTBEHHBIX S3bIKaxX
cyonekToB Poccuiickori @enepanuu u (WIM) pOAHBIX sA3bIKaX Hapoa0B Poccuiickoii denepanuu u HHBIX
SI3bIKAX;

4) B moctynHoil ¢opme, obecrieunBaronieil pa3bsiCHEHHE CHEIMAIbHBIX TEPMUHOB (B cliyyae HX
HAJIM4MsA) C UCIOJB30BAHUEM JUII OCHOBHOI'O TEKCTa yjgoOounraemMoro mpudta. B vactHOCTH, DOHL
00s13aH o0ecreynTh, YTOOBI MpeaocTaBiisieMas (packpbiBaemas) MoydaTessiM (UHAHCOBBIX YCIYT
uH(pOpMaIUs U CoJIepKaHue TOKYMEHTOB ObLITH MOHSATHBI M JOCTYITHBI MOJTy4aTeIsiM ((UHAHCOBBIX YCIIYT,
HE HMEIOIIUM CIIeUUalbHBIX 3HAHUW B OOJIACTH HEroCyIapCTBEHHOI'O MEHCHMOHHOTO O00eCHedeHus,
BKJIIOUYasi JOCPOYHOE HEroCy/lapCTBEHHOE MEHCHOHHOE o0ecreueHue, U 005S3aTeIbHOro MEeHCUOHHOTO
cTpaxoBanusl. [Ipy 3TOM He ToImycKaeTcs HCKaKeHne HH(OPMAIINH, TPUBOSIIEE K HEOTHO3HAYHOMY HITH
JIBYCMBICIIEHHOMY TOJIKOBAHUIO YCJIOBUI (PMHAHCOBOM yCIyTH;

5) oe3 COBCPHICHUA IIOJTYYATCIIEM (I)I/IHaHCOBLIX yCiayr AOHOJHUTCIBHBIX HeﬁCTBHﬁ, HC
nMpeaAyCMOTPCHHLIX 3aKOHOAATCIILCTBOM O HETrOCYAAPCTBCHHLBIX ITCHCUOHHBIX q)OHIlaX.

Crarbsa 5. O0mue TpedoBaHusl K cocTaBy MHopManuu, pa3MeniaeMoi Ha opUIHAIBLHOM
caiite ¢ponaa

Ha odunmansHom caiite (oHIa TOMOJHUTENBHO K HMHpOpMaiuu, ykazaHHoi B denepaiibHOM
3akoHe oT 7 masg 1998 roma N 75-®3 "O HerocyaapCTBEHHBIX MEHCHOHHBIX (OHAAX'", HOPMATHBHBIX
aktax banka Poccum, nomkna pasmemiarbcs MHGoOpMaiusi, MEPEUUCICHHas B CTaTbe€ 3 HACTOSIIETO
Cranpapra, a Takxke cieayronas nHpopManus:

1. O0 o0mux ycioBHAX 00s3aTE€IBHOIO NMEHCHOHHOTO CTPAaXOBaHHS B COOTBETCTBUHM C TEKCTOM
Oo0ImMX yCIOBUM 0043aTE€IbHOIO MEHCHOHHOTO CTPaXxOBaHMs, pa3pabOTaHHBIM CaMOpPETyIUpyeMOi
OpraHu3anuen:

- 0 mpuHOMIAX (HOPMHUPOBAHHS CPEICTB TMEHCHUOHHBIX HAKOIUICHHH U (DUHAHCUPOBAHUS
HAKOIIUTEIbHON IEHCHUH;

- 0 TIOpSZIKE M YCTIOBHSX Iepexoaa u3 ogHoro ¢ouaa B apyroi poua wiu B [leHcnoHHBIN GoHT
Poccuiickoit ®enepanun (nanee - [IOP) 3actpaxoBaHHOTO JHIIa 11O 3asBACHUIO TAHHOTO JIUIIA O TIEPEXO0/Ie
WIM O JOCPOYHOM IIEepexojie (BKIIIOUasi CBEACHMSI O BO3MOXKHON MOTEPE pe3y/bTaTOB MHBECTUPOBAHUS
CPEJCTB NMEHCHOHHBIX HAKOIUIEHWH B Cllydae JOCPOYHOIO IEpexoj]a) ¢ MpUMEpaMH pacueTa CpeACTB,
nepeBouMbIX apyromy (onay uimu IIOP Ha ocHOBaHMM yKa3aHHBIX 3asBICHHMH, a TaKKe O CPOKAX
paccmoTrpenust [IDP yka3aHHBIX 3aBIEHUI M OCYIIECTBICHMSI IEpeladyd CPEICTB IEHCHOHHBIX
HaKOIUICHU;

- O [IpUHIUITIaX UHBCCTUPOBAHUA CPECACTB ICHCHUOHHBIX HaKOHHeHHﬁ;
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- O MIpUHIUIIaX pacrnpeaciCHus J10Xo4a OT HHBECTUPOBaHUA CPEACTB IICHCHOHHBIX HaKOHHCHHfI;

- 0 BUJIaX BBIIUIAT, OCYLIECTBIISIEMbIX 33 CUET CPECTB IEHCUOHHBIX HAKOIUIEHUH, U 00 YCIOBUAX UX
YCTaHOBJICHUS C IPUMEPOM PACUYETa HAKONUTEIBHOW IEHCUHU U CPOYHOM NEHCUOHHOW BBIILIATHI, HCXOIA
U3 CBEJICHUM O COCTOSIHMM IIEHCMOHHOIO CYETa 3aCTPaXOBAaHHOIO JIMLIA;

- 00 YCIOBHUAX KOPPEKTUPOBKU pasMEpa BBIILIAT, OCYIHCCTBIIIEMBIX 34 CUHET CPCACTB IICHCUOHHBIX
HaKOHJICHI/Iﬁ, IMOCJIC NX YCTAHOBJICHUS,

- O IIpaBax MIpaBOIIPCEMHUKA HA IMMOJIYYCHHE CPCACTB IICHCHOHHBIX HaKOILJICHUM B CclIydac CMCPTH
3aCTPaxOBaHHOTO JIMIIA,

- 0 HaJI0roo0JI0KEHUHU BBIILJIAT, OCYINECTBIIACMBIX 3a CUCT CPEACTB IICHCHOHHBIX HaKOIIJICHUH
34CTPaxOBAaHHBIM JIMIIAM W UX IIPABOIPEECMHUKAM, a TAKIKC O MPCAOCTABJIICHUNU HAJIOIOBOI'0 BbIYCTA I1O
HaJIOT'y Ha JOXOJbl (I)I/ISI/I‘ICCKI/IX JINIT,

- 0 TOpsAIKEe OmpeleNieHWss pasMepa OIulaThl ycuayr (oHHa, YHpaBISIOMEH KOMITAHHH,
CHEIHMAM3UPOBAHHOIO ACTIO3UTAPHS, 4 TAKXKE O MOPSAIKE OIUIaThl PACXO0B, CBSI3aHHBIX C BBIIUIATON U
JOCTaBKOW  HAKOMUTEIbHOW  TEHCHUH, OCYIIECTBIEHHEM CpPOYHOW  TMEHCHOHHOW  BBIILIATHI,
€IMHOBPEMEHHOM BBITIATHI.

2. O mpaBmiIax B3aMMOJICHCTBHSI 3aCTPAXOBAHHOTO JIHIIA ¢ (DOHIOM IO JIOTOBOPY 00 00s3aTeIhHOM
MEHCMOHHOM CTPaxOBaHUU, BKIIOYAIOIINX

- IOpAAOK 3aKIIFOUCHHA JO0roBopa 00 00s3aTeIbHOM HEHCHOHHOM CTpaxOBaHUMU W I10Ja4U
3aCTpaxOBaHHbIM JIMOOM 3asdBJICHUA O IICPEXOAC ()IOCpO‘IHOM nepexone), YBEAOMJICHUS O 3aMCHC,
YBCAOMIICHHA 00 0TKa3€ OT CMCHBI CTpaxOBIIHKA,

- (hopMBI 3asBICHHI 3aCTPaXOBaHHOTO JIMIIA O MEepPexo/ie (JIOCPOUYHOM MEepPeXOe), YBEIOMIIECHUS O
3aMeHe, yBeIOMJIEHHs 00 0TKa3e OT CMEHBI CTPAXOBIIIHKA;

- HNOpPAAOK YCTaHOBJICHUA (I)OH,Z[OM HaKOIIUTEIbHOU ICHCUHU, CpO"IHOI\/’I IICHCUOHHOM BBIIJIATHI,
eI[HHOBpeMeHHOfI BBITIJIATBI, @ TAKXKC IMOPAJ0K o6pameH1/1${ 3aCTPaxOBaHHOI'0O JIMIa 3a YCTAHOBJICHUCM
YKa3aHHBIX BBIIJIAT,

- [IEPCUCHb NOKYMCHTOB, HCO6XOI[I/IMBIX AJI1 YCTAaHOBJICHHA BBIIJIAT 3a CYCT CPCACTB IICHCUOHHBIX
HaKOHHCHHﬁ, a TaKXeE (i)OpMI)I 3asIBIICHUI 3aCTPAaxOBAHHOI'0 JIMIa O HA3HAYCHU U HaKOIUTEIbHOM IICHCUH
(CquHOﬁ MIEHCUOHHOM BBITIJIIATHI, GHHHOBpeMeHHOﬁ BBIHJIaTBI);

- TabMuIly 3HAYEHUH KOJIMYECTBA MECALIEB OXKUIAEMOIO MEpHOJia BBIILIATHI, MPUMEHSIEMOTO IS
pacyera pa3zMepa HaKOMUTEIbHOU MEHCUH B TEKYIEM rojy (s BceX BO3PaCTOB, B KOTOPBIX BEPOSTHO
Ha3HAu€HHE HAKOMUTENbHOW TIEHCHH, OTAEIbHO Ui MYXYMH W OSKCHIIWH, B TOJHBIX TIOJax),
OTIpeIeNIIEMOr0 B COOTBETCTBHHM €O cTaTheil 17 denepanbHoro 3akoHa ot 28 nexadps 2013 rona N 424-
®3 "O HakONUTEIbHOH ITIEHCHH "

- IOPSAJIOK OOpallleHus TPaBONPEEMHUKOB 3aCTPAXOBAHHBIX JIUII C 3asiBIIEHUEM O BBIILIATE CPEICTB
MEHCUOHHBIX HAKOIUIEHUH (00 O0TKa3e OT MOIY4YEeHUsI CPEICTB NEHCHOHHBIX HAKOIUIEHUH);

- MMOPAAOK paCCMOTPCHUA (I)OH,I[OM 3asBJIICHUI IMMPaBOIIPEEMHUKOB 3aCTPAaXOBAHHBIX JIMI, pacycTa
CYMM CpC€IACTB II€HCUOHHBIX HaKOHHeHHﬁ, MmouIC)KalluX BBIIIJIATE, W BBIIIIATBI CPEACTB IMECHCHOHHBIX
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HAKOIIJICHUH;

- uHopMupoBaHue (OHAOM HOTydaTedss (UHAHCOBBIX YCIYI O BO3MOXKHOCTH OECILIaTHOTO
MOJIy4YCHHA OJUH pa3 B oA I/IH(i)OpMaL[I/II/I 0 COCTOSIHMHM NEHCHOHHOI'O cYeTa HAaKONUTEJIHLHON NEeHCHHU
noJyvarens (MHAHCOBBIX YCIYT CIIOCOOOM, YKa3aHHBIM B OOpaIleHUH Moayvareist (MHAHCOBBIX YCIYT,
a TaKke 0 popme mpeaocTaBIeHH POHIOM JTaHHONW WHPOPMAIUH.

3.00 YCIOBUAX HETOCYAapPCTBECHHOI'O IICHCUOHHOI'O obecreyeHus:

- 0 MPUHIUNAX, LEJAX, YCIOBUSIX HEroCyIapCTBEHHOIO0 IEHCHOHHOTO 00eCleYeHusl, B TOM YHCIIe
JIOCPOYHOTO HErOCYAapCTBEHHOTO IIEHCHOHHOTO 00ECTICYCHNUS;

- O IIEPCUYHC BUJOB IICHCHUOHHBIX CXEM, IIPUMCHACMBIX (1)OH,Z[OM, C OIIMCAaHUEM UX OCO6€HHOCT€I>'I;

- O IOPsIZIKE HA3HAYEHUS U pacyeTa pa3Mepa HEroCyJapCTBEHHON NIEHCUHU ¢ TUITOBBIMHU IIPUMEpPaMHU
pacdera pa3Mepa HEroCyJapCTBEHHOH IEHCUU MO BUIAM TICHCUOHHBIX CXEM, C TaONWIeH 3HauYeHUN
KOA((UITMEHTOB KOHBEPTALIUN CYMMBI TICHCHOHHBIX PE3€PBOB B NICHCHOHHBIC BBIILIATHI B 3aBUCUMOCTH
OT Tojla U Bo3pacTa (B MOJHBIX TOJax) ydacTHUKAa (OHIA, MPUMEHSIEMbIX MpPHU pacyeTe pa3mepa
HErocyJapCTBEHHOM MEHCHU MO KaXK/10M U3 MEHCUOHHBIX CXEM B TEKYIIEM T'OJ1Y;

- 0 Cly4yasix M TMOpSAJKE PacCTOPKEHUsS IEHCHOHHOTO JOroBopa 10 MOMEHTa Ha3HAYCHUS
nosyyaTesisiM (PMHAHCOBBIX YCIYT HEroCyJapCTBEHHOW IMEHCHUU WM B IMEPHOJ] BPEMEHHU, B TEUCHUE
KOTOpPOro (hOHIOM OCYIIECTBISIETCS BBIIIATa HETOCYAAPCTBEHHOW MEHCUU, C TUIOBBIMU IpPUMEpPaMH
pacdeTa pa3mepa BBIKYITHOM CyMMBI 1O BHUJIaM IMEHCHOHHBIX CXeM (B COOTBETCTBHH C JIEHCTBYIOIICH
penaKknueil MeHCHOHHBIX MpaBuil GoHa);

- 0 IIpaBax MPaBOIPEEMHHKA yYaCTHHUKA (OHJIA HA MOTYYCHHE BHIKYITHOW CYMMBI B CIIy4ae CMEPTH
ydJacTHHKA (HOHJIA, a TAKXKE O TIOPSJIKE pean3alii yKa3aHHOTO MPaBa;

- 0 HAJIOr000JI0KECHNUH TTEHCHOHHBIX B3HOCOB M BBITLIIAT Y4aCTHHUKaM (I)OHI[a " UX IpaBONIPEEMHUKaAM
C MpuMEpaMM pacuc€Ta Hajlora Ha 10XOAbl (1)I/ISI/I‘~IGCKI/IX JIMII IIPH BBITLJIATC HGFOCYHapCTBeHHOﬁ INECHCUU
Y4aCTHHUKaM (1)OHI[a " IIpH BBITIIATC BBIKyrIHOfI CYMMBI YHaCTHUKAM HJIK UX IMPABOIMMPECMHHUKAM, a TaKKC
0 MIPEAOCTABJIICHHU HAJIOTOBOI'O BbIYCTA II0 HAJOTy Ha JOXOJbL (1)I/I3I/ILIGCKI/IX JIML Mpu peain3aliuu
HETroCyaAapCTBCHHOI'0 IICHCUOHHOT'O obOecrnieueHUs.

Crarbs 6. Oco0eHHOCTH pasMenieHus1 HH(popMan Uy HAa 0PUIHMAIBLHOM caiiTe PoHAA

1. ®ongam pekoMeHayeTcss 00eceunTh HaJuune CrielnaibHON BepCUU OQHUIIMAIBHOTO caiTa Ui
CIIA00BUAIINX.

2. OdunmanpHeii caliT QoHIa MOMKEH CcoAepX aTh pasfieN, OMHMCHIBAIOIIUN CTPYKTYpY caiiTa,
MO3BOJISIIOIIANA  ONPEIECTUTh MECTOHAXOXKICHUE KaXIOW CTpPaHUIBI O(HUIIMAIBHOTO CcaiTa B ATOM

CTPYKTYpe.

3. Uudopmarus, pasMeniaemas Ha opUIIMATBHOM caiTe (OHJA, JTOJDKHA OTBEYATH CIICAYIOIIUM
TpeOOBaHUAM:

1) undpopmaus nokHA OBITH KPYTJIOCYTOYHO AOCTYIHA MOJyYarento (PMHAHCOBBIX YCIYr Ha
PYCCKOM SI3bIKE€ M JONOJHMUTENBHO, M0 YCMOTPEHHIO (DOHJIA, HA TOCYAAPCTBEHHBIX fA3bIKaX CYOBEKTOB



Poccutickoii @enepanuu u (Un) poAHBIX A3bIKaX Hapoa0B Poccutickoii denepaliuy U MHBIX S3bIKaX, s
O3HaKOMIJICHHUA U UCITIO0JIb30BAaHU, 663 B3UMAaHUA I1JIAThl U UHBIX OFpaHI/I‘ICHI/If/'I, 34 UCKJIFOUCHUCM cnyqaeB
IPOBEICHUS BPEMEHHBIX TEXHUYECKUX paboT Ha odunmansHoM caiite (poHaa MO0 CO3MaHMs TPETBUMU
JUIAMH YCIIOBUM, TTPH KOTOPBIX JOOPOCOBECTHBIC MOIH30BATENIN OPUITHAILHOTO caiiTa GOHIa HE MOTYT
MOJYYUTh K HEMY JIOCTYII IN0O 3TOT moctyn 3arpynHeH (DDoS-ataku), a Takke WHBIX OOCTOSATENBCTB,
BO3ZHHKIITUX HE MO BUHE (DOHIA, BCICACTBUE KOTOPHIX JOCTYI K O(DUIIMAIBHOMY CalTy (hOoHIa MOXKET OBITh
BPEMEHHO OTpaHUYCH WM 3aTPY/IAHCH;

2) uHdopmanus AODKHA OBITH JOCTYIIHA MOJTyYaTeiasiM (PUHAHCOBBIX YCIYT C HMCIOJIb30BaHHEM
IIMPOKO PacHpOCTPaHEHHBIX (popMaToB (haiiios;

3) undopmarnys He AOJDKHA OBITH 3amM(poBaHa WM 3alIMIIEHA OT JOCTYNIa MHBIMHU CPEICTBAMH,
HE M03BOJISIFOIMME OCYLIECTBUTh 03HAKOMJICHHE [TOJTy4aTesst GUHAHCOBBIX YCIIYT C €€ COJIepKaHueM, Oe3
UCIIOJIb30BAaHUS IPOIPAMMHOI0 00€CIIeUEeHUs UIM TEXHUYECKUX CPEICTB MHBIX, 4YeM Be0-0003peBaTelib
WK 00111eI0CTYITHOE OecIuIaTHOE IporpaMMHoe obecrieuenue. Jloctyn Kk uHpopmanuu, pa3MeeHHO! Ha
opuianbHOM caiite (QoHaa (3a HCKIIOYEHHEM HH(POpMaluH, pa3MEIICHHONM B JMYHOM KaOuHeTe
noJyvarens (PMHAHCOBBIX YCIIYT), HE MOXET ObITh 00YCIIOBIIEH TPeOOBaHNWEM PETHCTPALINHU MOTydaTels
(MHAHCOBBIX YCIIYT WM MIPEIOCTABICHUS UM IEPCOHAIBHBIX TAHHBIX, a TAK)KE TPEOOBaHUEM 3aKITFOUCHUS
UM KaKuX-JI100 CorJalleHuil;

4) nadopmanus o nepexose (HocpouHoM nepexoxe) B o, u3 ponna B npyroit poun wiu B [1OP,
3aMEHE WJIM OTKa3e OT CMEHbI BHIOPAHHOTO CTPAaXOBUIMKA (MHBECTULIMOHHOTO MOPTQEis yIpaBistoieit
KOMITAaHUH ) 10JIKHA OBITh pa3MelleHa B JOCTYIHOH (hopMe, IO BO3SMOXKHOCTH C IPUMEHEHUEM 3JIEMEHTOB
rpaduyeckoro au3aiiHa u uHporpaduku, U JOJDKHA COAEPHKaTh OMMCAHUE CIIOCOOOB U OCOOEHHOCTEMH
M0JJa4M 3aCTPaXOBAHHBIM JIMIIOM 3asiBICHUI O Tiepexoie (JOCPOUHOM MEpexoe) B Apyroi GOHI WK B
[I®P, yBenmomiieHHs O 3aMEHE CTPAxOBILIMKA, YBEIOMJIEHHS 00 OTKa3e OT CMEHBI CTPAaXOBIIMKA,
nHpopMupoBaHHE O HEIOOPOCOBECTHBIX TMpaKTUKaX IMepexoja (IOCpoyHOro mepexona) 0Oe3
BOJIEU3BSBIICHUS TMOJy4aTenss (UHAHCOBBIX YCIYr IpHU 3aKIYEHHH J0roBopa 00 00s3aTelbHOM
NEHCUOHHOM CTPaxOBaHUU;

5) dopMmbI yka3aHHBIX B MOJAMYHKTE 4 HACTOAIIETO MyHKTA 3asBJICHUN W YBEJOMIICHHH, a TakKe
(dbopMBbI 3asiBIIEHUI Ha Ha3HAYEHHNE HErOCy1apCTBEHHON MIEHCUU U BBITLIATHI BHIKYITHOM CYMMBI, BBITLIATHI
3a CYEeT CPEACTB MEHCHOHHBIX HAKOIUICHWH TOJKHBI pa3Meliatbes Ha ouIMambHOM caifiTe GoHIa C
BO3MO>KHOCTBIO CKaUWBaHUSI.

I'naBa 3. Pacnpocrpanenune ¢ponaomM nHpopManuu
PEKJAMHOI0 XapaKrepa

Crarbs 7. OCHOBHBbIE IPUHLIMIIBI PACHPOCTPaHeHUsI HHGOPMAIIUM PEKJIAMHOI0 XapaKTepa o
aeATeJbHOCTH (poHa

1. OCHOBHBIMH TPUHIMIIAMU PACHPOCTPAHEHUsT HHPOPMALMU PEKIAMHOTO Xapakrepa o
JeSITeIbHOCTH (DOHJIA SIBJIIIOTCS TOOPOCOBECTHOCTh, MOJIHOTA M JOCTOBEPHOCTh COOOIAeMbIX CBEICHUH.

2. ®onx BbIOMpaeT (opMy, crocod U CpeACcTBa PEKIaMHUPOBAHMS CBOMX (MHAHCOBBIX YCIYT C
coOuto/ieHreM TpeOOBaHMN JIEHCTBYIOIIETO 3aKOHOJATENbCTBA O HErOCYJapCTBEHHBIX IEHCHOHHBIX
dongax u Cranmapra.



3. Uadopmanus pekIaMHOTO XapakTepa JO0DKHA ObITh O0OpMIIEHA TaKUM 00pa3oM, 4TOOBI HE
37I0YMOTPEOIIATH JOBEPUEM MOTydaTess ((PUHAHCOBBIX YCIYT U (MJIK) HE SKCIUTyaTHPOBaTh HEIOCTATOK Y
noJy4arens (MHAHCOBBIX YCIIYT OIbITA ¥ 3HAHUH.

Nudopmanusa peksiaMHOro XapakTepa He JO0JDKHA COJIep:KaTh KaKUX-JIMOO TEKCTOBBIX, 3BYKOBBIX
WIA BHU3yaJbHBIX OOpAIICHUH WM 3asBICHUN, KOTOPHIE MPSMO WIM KOCBEHHO, MOCPEACTBOM
3aMaTYMBaHMSI, JBYCMBICIICHHOCTH WJIH MTPEYBEIMYCHUS, MOT'YT BBECTH MOIyJaTelss PUHAHCOBOU YCITyTH
B 3a01y’)K/IeHUE, B YACTHOCTH, B OTHOIIICHUU yCIOBHM (PUHAHCOBOM yCIyru, KOTOPbIE MOTYT MOBJIHATH Ha
BBIOOD MoJTydaTesnst QUHAHCOBOM YCIYTH.

4. ®onj, OCYHIECTBIISIONINN AESITEIIBHOCTD M0 0053aTEIbHOMY IIEHCUOHHOMY CTPaXOBaHUIO, B CUITY
nosjokeHum crateu 36.27 @enepanbHoro 3akoHa oT 7 mast 1998 rona N 75-03 "O HerocyaapCTBEHHBIX
MEHCHOHHBIX (hoHaxX", HE BIIpaBe:

- npeajiaraTtb Kakue-1oo BBITOZIbI 3aCTpaXxOBAaHHOMY JIMIY B LCIAX 3aKJIKOYCHUSA J0roBOpa 00
0013aTeIbHOM IEHCUOHHOM CTpaxXOBaHUHU HUJIN COXPAHCHUS HeﬁCTBHH YKa3aHHOI'0 A0roBopa,

- MpeJyIaraTb Kakue-JIMOO BBITOJBI CTPAXOBATEINIO WK JII0OOOMY U3 ero ad(uiIMpoBaHHBIX JIUI] B
OeJX NPUHYXIACHUS 3TOTO CTPAaxXOBaATCIIA K Tpe6OBaHI/IIO OT CBOMX 3aCTpaxOBAaHHBIX JIWI 3aKJIHOYHUTH
J0roBOp 00 00s13aTeIbHOM IIEHCHOHHOM CTPaXOBAaHUU ¢ ()OHIOM MM BO3HATPAXKICHHUS CTPAXOBATENs 3a
yKa3aHHOE TpeOOoBaHueE;

- npejparaTb Kakue-auM00 BBIFOABI MPOPECCHOHATBHOMY COHO3Y MM JAPYIMM OOLIECTBEHHBIM
OpraHM3alusaM B LEISIX MNPUHYXKACHUS MX K TpPeOOBAaHHIO OT CBOMX WICHOB 3aKJIIOUUTH JOTrOBOp 00
0053aTEIIbHOM TEHCHOHHOM CTPAaxOBAaHWU C (DOHIOM WJIM BO3HArpaKJICHHS TaKUX OpPTraHU3alUi 3a
yKa3zaHHOe TpeOOBaHHUE.

Cratbs 8. OcodennocTn pasmemaemoii B cetn ""MHTepHeTr" pekiiambl gesiTe1bHOCTH GOHAA

1. ®oup He BOpaBe UCMOIb30BaTh (PUPMEHHOE HAMMEHOBAaHUE U (MJIM) 3HAK OOCITY>KMBaHUS UHOU
OpraHM3aly B KaYeCTBE KJIIOUEBBIX CJIOB IPU Pa3MEIIeHUH KOHTEKCTHOM pekiaMbl B HUH(POPMAaIIHOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHer".

2. ®oHa He BIIpaBe HCIOJIB30BaTh Ul PEKJIaMbl CBOMX (DMHAHCOBBIX YCIYI HPOTpaMMbl JUIs
AJIEKTPOHHO-BBIUYUCIUTENIFHOW MAIIUHBI, KOTOpBIE IpeIHa3HAYEHBl JUISi HM3MEHEHUs HH(OpMAIHH,
oOpabaTbIBaeMOil TIOCPECTBOM WHOW MPOTPaMMBI Il AJIEKTPOHHO-BBIYUCIUTEILHOW MAaIlIWHBI,
IpeIHa3HAuYeHHOM [T MOTy4YeHUs JOCTyNa K caiiTaM B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UnutepHer", u (W1M) A7 COBEPIICHUS MHBIX JEUCTBUI ¢ Takol nHpopMalueil (Opay3epHble MIaruHbl).

I'naBa 4. IIpaBunia B3anMopeicTBus (POHAOB € NMOJYy4aATEIIMHA
(puHaHCOBBIX yCayr

Crartbs 9. O01mue npaBuia B3aumoaeiicTeust GoHAOB € MOIy4aTEJAMH (PMHAHCOBBIX YCJIYT

1. PaGoTHukHM OoHAA OCYIIECTBISIOT YCTHOE KOHCYJIBTHPOBAHNUE MTOJTyyaTee (PMHAHCOBBIX YCIIYT,
KOTOPOE COCTOMT, B TOM YHUCIIE U3:

npeicTaBieHus paboTHUKA (HOHIA MOJTydaTeN0 (UHAHCOBBIX YCIIYT;
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MPEAOCTABIICHUS MOTyYaTeN0 ((PUHAHCOBBIX YCIyT WH(popManuu o GUHAHCOBOH YCIIyTE;
MPEIOCTABIICHUS MOIyYaTet0 (PUHAHCOBBIX YCIYT Pa3bsiICHEHUH HA €r0 BOIIPOCHI.

Ecmu YCTHOE KOHCYJIBTHPOBAHUEC NPCAIICCTBYET HIIM OCYIICCTBIIACTCA B IIPOLCCCEC 3aKIHOUCHUA
A0rosopa 00 oka3zaHun (bHHaHCOBLIX YCJIYT, OHO BKJIFOYACT TAKXKC!:

MPEJOCTABIICHUE  MOJy4yaTredr0  (PUHAHCOBBIX  YCIYT  HETOCYIAapCTBEHHOTO  IIEHCHOHHOTO
obOecrieueHns KIFOYEBBIX HH(popMaMoHHbIX MokyMeHToB (KHW]I), comepikamux OCHOBHBIC YCIIOBHS
GbOopMUPOBAaHUS HETOCYJApPCTBEHHON TIEHCHU 110 IEHCHOHHBIM CXeMaM, MPelyCMaTPHUBAIOIIHM
3aKJIFOYEHHE JIOTOBOPOB HETOCYAAPCTBEHHOTO IMEHCHOHHOTO O0ecrevyeHus: C BKIAYUKAMHU -
duznyecKkuMU JUIAMH (32 HCKJIIOYCHHEM BKJIQMYMKOB M YYAaCTHHKOB MPOTPaMM JIOCPOYHOTO
HETOCY/IapPCTBEHHOTO MEHCHOHHOTO OOECIICYCHHSI W KOPIIOPATHBHBIX MPOTPAMM HETrOCyIapCTBEHHOTO
MIEHCHOHHOTO 00eCIIeueHus);

MPEJOCTABICHUE TOIYYaTeN0 (UHAHCOBBIX YCIYT 00S3aTEIBHOTO MEHCHOHHOTO CTPaXOBaHHSA
kiroueBoro uHpopmanuonnoro nokymenrta (KUJ), cogepxaiinero ocHOBHBIE YCIOBUS (OPMUPOBAHUS
BBIIJIAT 32 CYET CPEJCTB NMEHCHOHHBIX HAKOIUIEHWH, B TOM YHCJE HAKOMUTEIbHOW MEHCUHU, CPOUYHOM
IIEHCUOHHOM BBIIUIATHI, €IMHOBPEMEHHOMN BBIIUIAThl CPEJCTB IEHCUOHHBIX HAKOIUIEHWH, YUYTEHHBIX Ha
IIEHCMOHHOM CY€Te HAKONWUTEIbHOW MEHCHHM 3aCTPaXOBAHHOI'O JIMLA, M TOps/IKa BBILIATHl CPEICTB
NIEHCUOHHBIX HAKOIJICHUI MNpaBOIPEEMHUKAM YMEPILIMX 3aCTPaXOBaHHBIX JHUI U HHPOpMALUIO 00
YCTAHOBJICHHBIX 3aKOHOJATEICTBOM O HETOCYAapCTBEHHBIX TIEHCHOHHBIX (OHIAX crmocobdax u
0COOEHHOCTSIX I10JIa4YM 3aCTPAXOBAHHBIM JINLIOM 3asIBIIEHUI O iepexoe (J0CPOUHOM NEPEXOE) B Apyroi
donn unu [1OP, yBenomieHus o 3aMeHe CTPaxXOBILKKA, YBETOMIICHUS 00 0TKa3e OT CMEHBI CTPAaXOBIINKA;

nHGOPMHUPOBAHNE TIOTyJaTeNnst (MHAHCOBBIX YCIYTr 005S3aTeIbHOTO MEHCHOHHOTO CTPAaXxOBaHUS O
HOPSIIKE, YCIOBHAX MEpeBOAa (JOCPOYHOTO MEpeBOja) CPEACTB IMEHCHOHHBIX HakoruieHuid u3 [1DP B
¢donn, u3 ponaa B apyroit pounn miu B IIDP.

[Tpu 3axmroueHnu JOoroBopa 00 OKa3aHUM (PMHAHCOBBIX YCIIYT MOJy4YaTe o PUHAHCOBBIX YCIyT (3a
UCKJIIOYEHHEM BKJIQJUYUKOB M YYaCTHHUKOB IPOTrpaMM JOCPOYHOI'O HETOCYAApCTBEHHOI'O IEHCHOHHOIO
o0ecrieyeHUss M KOPIOPATUBHBIX NPOTpaMM HEroCyJapCTBEHHOTO IEHCHOHHOTO oOOecleyeHus)
nperocTaBisieTcsl KitoueBod nHpopmannoHHsld 1okymeHT (KWJl), B KoTOpOM 11711 OCHOBHOTO TEKCTa
UCIIOJIBb3YeTCs yAoOounTaemMblil pu@T BeicOTON HEe MeHee 10 myHKTOB U nHTepBaia 1,5.

Tunossie hopmel kitoueBoro nHpopmannoHHoro fokymenTa (KM/Jl) yctaHOBIEHBI B IPUIOKEHUSIX
1 u 2 x HacTosmemy CTaHmapry.

2. ®onp, ero paOOTHUKM HE BIpaBe B CUIIY MOJOKEHUH myHKTa 3 craTh 35.3 u crateu 36.27
®enepanbHoro 3akoHa ot 7 Masg 1998 roga N 75-@3 "O HerocyaapcTBEHHbBIX TEHCUOHHBIX (hoHAax":

JienaTh B YCTHOHM M (WJIM) MHUCbMEHHOH (opMe 3asBICHHs, paclipoCTpaHsIeMble cpelu oayJarenen
(UHAHCOBBIX YCIYT, O (OHIE WM €ro yNpaBisAiollel KOMIaHUHM, KOTOPHIE 3aBEIOMO HAaIlpaBJIEHbI Ha
BBEJICHUE B 320 TyK/I€HUE WM COJIEpKaT HEJOCTOBEPHYIO MH(OpMAIHIO;

JieNaTh 3asABJICHHUS WM MPOTHO3bl OTHOCUTEIBHO pEe3yNbTaToOB Oynylled HHBECTHIIMOHHON
NesITebHOCTH (POHJA, €M yKa3aHHbIe MPOTHO3bI WM 3asBJICHUS HE COAEP)KaT yKazaHHe Ha TO, YTO
pe3ysbTaThl MHBECTUPOBAHUS B IPOLIIOM HE OMPEAEISIOT I0X0/I0B B OyIyIIeM;
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JOTyCKaTh B JEATEIbHOCTH (DOHMAA, OCYILECTBISIOLIETO JAEATEIbHOCTh MO 00s3aTEIbHOMY
NNCHCUOHHOMY CTpaxOBaHMHIO, HapymcHUuA or paHI/I‘-IeHI/Iﬁ MAapKCTHHTA, YCTaAHOBJICHHBIX
3aKOHOAATCILCTBOM O HCroCyJapCTBCHHBIX TCHCUOHHBIX (bOH[[aX, BHYTPCHHUMH CTaHAapTaMU
CaMOpEryJIMPYEMbIX OpraHU3aALMN;

UCKaXKaTh MH(POPMAIIMIO WK MPEJCTABIATH 3aBEIOMO JIOXKHBIE CBEICHHUS, KaCAIOLIUECs PeIIeHUN
FOCYJIapCTBEHHBIX OpPraHOB IO BOIPOCaM, CBSI3aHHBIM C IIEHCHOHHOW CHCTEMOM, COAEp KaHUs
HOPMAaTHBHBIX IIPABOBBIX AKTOB, PEryJUPYIOIIMX YKa3aHHbIC BOIIPOCHI, IIEHCUOHHBIX U CTPAXOBBIX
npaBu POHJA, JOTOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT, B TOM YHCJIE CBEJCHHUS O HEOOXOIUMOCTH
3aKJIIOUEHUs JOTOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIIYT.

3. ®onpI 00s13aHBI IPEATNPUHUMATH MEPHI, HAIIPABIICHHBIC HA HEJIOMYIIICHUE B CBOCH JICITETbHOCTH
COBEpIICHHUS CIEAYIOIIUX ACHCTBUM.

1) T'apanTupoBaHus HMHBECTHMLIMOHHOrO naoxona. He pgomyckaercss B paMKax YCTHBIX WIIU
NUCHbMEHHBIX PEKOMEHJAIUN TMpU 3aKII0YeHHH JIOTOBOpa 00 oOKa3aHuu (UHAHCOBBIX YCIYyT
rapaHTHPOBaTh HAYMCIICHWE J0X0oAa (oHAAa OT pa3MeleHUs NMEHCHOHHBIX pe3epBOB W (WIK) OT
WHBECTUPOBAHUs CPEJICTB IEHCHOHHBIX HAKOIUICHWH, 33 HCKJIKOYEHUEM CIIydaeB, KOTJa HAYUCICHUE
JI0X0Zla B YCTAHOBJICHHOM pa3Mepe IPEeAyCMOTPEHO IOTOBOPOM HETOCYJApPCTBEHHOI'O ITEHCHOHHOIO
obecrieuenns. B cimydyae ecnu (GOHI CTPOUT MPEIANONIOKEHUS O BO3SMOXKHON JTOXOTHOCTH OYTYIIMX
NEepPUOOB, B TOM YHCIE HA OCHOBAHUU PETPOCHEKTUBHBIX JIaHHBIX, OH 00s3aH MPOMH(GOPMUPOBATH
nosryyaTess (PMHAHCOBBIX YCIYT O TOM, YTO JaHHas WH(OpMALIUA SBISETCS MPOTHO30M.

2) HemobpocoBecTHOM KOHKYpeHIIMU. He mormyckaeTcst mpeIoCcTaBIsTh 3aBEJOMO HEJJOCTOBEPHYIO
UH(GOPMAIIHIO O IeATEIHHOCTH JIF000T0 (OH/IA, B TOM YHCIIE TEKYIIEr0 CTPAXOBIIMKA M0 0053aTEIbHOMY
MEHCMOHHOMY CTPaXxOBaHUIO MOTy4aTesss PUHAHCOBBIX YCIYT.

3) HaszpBanus ycnyr ¢onma. He nomyckaercss HaBsi3piBaHHE (DMHAHCOBBIX YCIYT IIyTEM
YCTAHOBJICHHSI YCIIOBUS €€ MPHOOPETeHNs KaK BOZMOKHOCTH ITPEIOCTaBICHHUS MOJIydaTeN o (PMHAHCOBBIX
YCIIYT MPOYMX YCIYT, pealu3yeMbIX (pOHIOM.

4) Beenenus B 3a0myxenue. He nomyckaercst BBeieHUE B 3a0J1yKI€HUE OTHOCUTENBHO CYIIIHOCTH
3aKJII04aeMoro ¢ GOoHAOM JOTOBOpa 00 OKa3aHWHM (PUHAHCOBBIX YCIIYT, €r0 TOOPOBOJIBHOTO XapakTepa,
0COOEHHOCTEH W MPUCYIIUX €My PHUCKOB, MPEUIOKEHHUE CAaMOCTOSITEIILHOTO TOWCKa WH(GOpMAIUUA O
¢uHaHCOBOH yciyre ¥ GoHAe B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMW ceTH "MHTepHeT" u B Ipyrux
HUCTOYHHUKAX.

5) Coxpeitust uHbopmaruu. He momyckaeTcsi COKpBITHE WM YKJIOHEHHE OT TPEIOCTaBICHUS
uH(bOpMaIliK, TMOANEXKAIEH pPAaCKPBITHIO, TMPEIOCTaBICHUI0O M paclpocTpaHeHuio (oHAaMH B
COOTBETCTBUU C TPEOOBAHUSAMU 3aKOHOAATENHCTBA O HErOCYJapCTBEHHBIX TMEHCUOHHBIX (POHIAX,
MEHCUOHHBIMH U CTPAaXOBBIMU TpaBUiIaMu GoHa U HacTosmKUM CTaHIapTOM.

6) Huckpummnarmu. He nmomyckaercs HeraTuBHOE, TIPEAB3SITOE, HEPABHOE OTHOIICHUE K
noJTydaTesisiM (PMHAHCOBBIX YCIYT MO JTFOOBIM OCHOBaHUSIM.

4. PaboTHUKN (OHIA OCYIIECTBISIOT KOHCYJIbTHPOBaHHE MoJiyyaTeseld (PMHAHCOBBIX YCIYT IO
OKa3bIBa€MbIM (PMHAHCOBBIM YCIyraM ¢ Y4eTOM IPUMEHHUMOTI'0 3aKOHOIaTeNILCTBA O HETOCYAapCTBEHHBIX
NEHCUOHHBIX (POH/IAX, PETYIHUPYIOIIETO OKAa3bIBAEMYIO (PMHAHCOBYIO YCIYTY.



5. ®oHJ 10 MOMUCAHMS CO CBOCH CTOPOHBI JOTOBOPa 00 00s13aT€IbHOM IIEHCHOHHOM CTPaxOBaHUU
00s3aH  O0ecrmeunuTh TPOBEJACHHE MEPONMPHUATHH 10 MHHUMHU3AIMH PUCKOB BO3HUKHOBEHUS
HEOOPOCOBECTHBIX TMPAKTUK B3aUMOJCHCTBUS (OHAOB C TOJydaTesIMH (PUHAHCOBBIX  YCIIVT,
HAIPaBJICHHBIX HA TIOJTYYEHHUE y TTOJydaTeist PUHAHCOBBIX YCIIYT TOATBEPKACHUS MOAMUCAHUS IOTOBOPa
00 00s3aTeIbHOM TIIEHCUOHHOM CTPAaXOBaHWH, OTCYTCTBUS MPUHYKICHUS HO0 HaBS3BIBAHUS
MIOJIIIMCAHUs YKa3aHHOTO JIOTOBOPA U O3HAKOMJICHUS TIOJTy4daTelisi ((MHAHCOBBIX YCIIYT ¢ HHPOPMAIUEH 0
pHICKE BO3MOXXHOM IMOTEPH YaCTH HAKOIUICHHOTO WHBECTHIIMOHHOTO J0XO0/a IPU JOCPOYHOM MEPEXO/Ie,
yKa3aHHOU B KiItoueBoM nHpopmarmonHom nokymente (KU /).

6. Ilpu 3akmroueHuM A0roBopa 00 OKa3aHUM (PMHAHCOBBIX YCIYI MOJIHCHIBAEMbIE CTOPOHAMHU
9K3EMIUISIpbl JIOTOBOpPA JOJDKHBI OBITh IOATOTOBJIEHBI C MCIOJb30BAaHMEM JJIsi OCHOBHOIO TEKCTa
ynobounTaemoro upudTa BeicoTOl He MeHee 10 myHKTOB.

Cratbs 10. Cnioco0b1 B3aumoaeiicTBus GoHAa U MoJy4yaTesi GUHAHCOBBIX YCJIYT, IOPSAOK U
CPOKH HanpasJieHus: pOHAOM HHPOPMALMH MOJIYYATEI0 (PUHAHCOBBIX YCJIYT B CBSI3H € OKA3aHHEM
TAKHX YCJIYT

1. BSaHMOHeﬁCTBHC CI)OHI[a Hu 1noJrydareiisa (bHHaHCOBbIX YCIyr MOXKET OCYLCCTBIIAITHECA C
HCIIOJIb30BAHUEM CIICAYHOIINX CIoco0OB CBS3M:

1) nMuHBIE BCTpEUr MO MECTY HAaXOXKACHUs (POH/a NN €ro 000COOIEHHBIX MOPa3IeICHHUIH;
2) TenedOHHBIE IEPETOBOPHI;
3) mo4ToBast CBs3b;

4) TEKCTOBBIE, TOJIOCOBBIE U MHBIE COOOILIEHNS, [IEPEIaBAEMBIE IO CETSIM 3JIEKTPOCBSI3HU, B TOM YHUCIIE
HNOJBM)KHOM paanoTene@oHHON CBA3M (IIPU HAIMYMM TaKOH YCIYTd B (JOHIE) WIM C UCHOIb30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT";

5) a7eKTpOHHas MOYTa;
6) MMuHBIM KaOWHET noayvaresns (GUHAHCOBBIX YCIYT (IIPU HAJIUYUN);
7) pazmenienue nHpopMaluu Ha cairte GoHma.

2. ®oupn 00sA3aH B JOCTYNHOU (hopMe MOCPEACTBOM MyOIMKAIIMK Ha CBOEM O(QUIIMAIbHOM caifTe,
nporH(pOPMUPOBAThH Moy4yaTenae (UHAHCOBBIX YCIYr O TOM, YTO MOJydarelb (PMHAHCOBBIX YCIYT
BIIpaBe 00paTUTHCA B (POH/ C CIOIB30BAHNUEM CIIOCOOOB CBSA3M U3 YMCIIA IEPEUUCIECHHBIX B IOITYHKTaX
1 - 6 nynkTa 1 HacTosmiew crarbu. @oHT 00s13aH JOBECTH JI0 CBEACHUS MOTy4YaTeneil PUHAHCOBBIX YCIIyT
nH(}OpPMAIIUIO O IpaBe MoJiydaresst GUHAHCOBBIX YCIYT COrJacoBaTh croco0 cBsi3u hoHaa ¢ moyyaTesieM
(UHAHCOBBIX YCIYr M MOpSAJIKE BHIOOpa COIJIacCOBaHHOTO croco0a cBsi3u (OHAA € MOIydaTesaeM
(MHAHCOBBIX YCIYT.

3. @OHJ COIJIaCOBBIBAET € MOJIydaTeseM (UHAHCOBBIX YCIYT CIIOCO0 CBsI3U (POHJIA C MOTydaTeIeM
(MHAHCOBBIX YCIYT U3 YKMCIa EPEUNCICHHBIX B MOANYHKTaX 3 - 6 myHKTa 1 HacTosIIeH cTaThU.

CornacoBanue crioco6a cBs3u GoH/Ia ¢ MoydaresaeM GUHAHCOBBIX YCIYT MOXKET OCYIIECTBISATHCS
nyTeM:



- TIOJaYu ToJyYaTesieM (PHHAHCOBBIX YCIyr B (JOHJ 3asBJICHUS C yKa3aHHEM O COTJIACOBAHHUU
crioco6a cBs3u ¢ poHIO0M Ha OyMaKHOM HOCUTEJE UITH B SJIEKTPOHHOU (opme;

- YCIIOJIb30BAHM JUYHOrO KaOMHETA mojrydareiis (bHHaHCOBBIX YCIIyr,
- BKIIFOYCHHUSA COOTBETCTBYIOLICTO YCJIOBHA B 1OI'OBOP 00 OKa3aHuu (bl/IHaHCOBBIX YCIIYT.

B ciyuae Hanmumsi coriacoBaHHOrO criocoda cBsizu (OHAA ¢ mojydareneM (HHAHCOBBIX YCIIyT
¢onn o00s3aH oOecreuuTh BO3MOXKHOCTH B3aUMOJCHCTBUSL C TIOJIydaresaeM (PUHAHCOBBIX YCIYT
IIOCPECTBOM COTJIACOBAHHOT'O CII0CO0a CBSI3M.

4. Ecnu monyyareib (PMHAHCOBBIX YCIIYT yKa3al B oOpamieHuH B QOH crocol JIsl HanpaBJICHUs
OTBETa Ha yKazaHHOE oOpalleHue, OTIMYHBIA OT COTIIACOBAHHOTO CIIoco0a CBsI3U (POHJA C MOTydaTesieM
¢uHAHCOBBIX YCIyr, (OHI JODKEH O0ECIEeYHUTh IMPEJOCTaBICHHE OTBETa CIIOCOOOM, YKAa3aHHBIM B
oOparieHuu.

B ciaydae HEBO3MOXXHOCTH TPEAOCTABICHHS OTBETa Ha OOpalieHHe crocoOoM, yKa3aHHBIM B
oOpalleHnH, OTIMYHBIM OT COIJIACOBAaHHOIO criocoda cBsA3M (OHJA C ModydaresneM (PUHAHCOBBIX YCIYT,
[0 TNpUYMHAM, OIpPEJENeHHbIM B IYHKTEe 6 Hacrosmed crarbu, (OHI JIOJDKEH O00ecrnednuTh
IpEeJOCTaBlIEHNEe OTBETAa Ha OOpalleHHE COINIACOBAaHHBIM CHOCOOOM CBs3M (OHJA C MOJIydaTesleM
(MHAHCOBBIX YCIYT, a MPU HEBO3MOXHOCTHU IPEAOCTABICHHUS OTBETAa Ha OOpAllleHUE COIIaCOBAHHBIM
croco0oM cBsi3M (OHJA C ToTydaTeseM (PUHAHCOBBIX YCIYT, 0 MPUYMHAM, OTIPEIEICHHBIM B ITYHKTE 6
HACTOSIIEH CTaThH, - CIIOCOOOM, KOTOPBIM HAIIPaBIEHO OOpaIIeHuE.

Ecnu B oOpaiieHun He ykas3aH croco0 Juis HampaBieHHs OTBETA, OTIIMYHBINA OT COIVIACOBAHHOTO
crnioco0a cBs3M (hoHMa ¢ monyyarenaeM (UHAHCOBBIX YCIYT, U TMPEAOCTaBICHHE OTBETA COTIACOBAHHBIM
crocoboM cBs3u  (poHAa ¢ TodydareneM (UHAHCOBBIX YCIYr HE JJONYCKaeTcss MO MPUYHMHAM,
OTIpe/IeIeHHBIM B IyHKTE 6 HacTosIIeH cTaThH, (POHA MODKEH 00eCHeuuTh NMpeloCTaBIeHHE OTBETa
CHoco0OM, KOTOPHIM HalpaBJIeHO OOpalleHHeE.

[Ipu oTcyTCTBMHU COTJIaCOBAaHHOTO crocoba cBsi3u (poHIa ¢ mosrydaresieM (PUHAHCOBBIX YCIYT, a
TakKe MPU OTKaze TMoiyyaTens (UHAHCOBBIX YCIYr OT COrjacoBaHus crmocoba cBsizu ¢oHIa ¢
nonyyatesneM (UHAHCOBBIX YCIyr, (GOHI TOMKEeH 00ecledyuTh MPEeJOCTAaBIEHUE OTBETa CIOCOOOM,
yYKa3aHHBIM B oOpaiieHuu. B ciayyae HeBO3ZMOKHOCTH MPEAOCTABICHUS OTBETa Ha oOpallieHrne crocooom,
YKa3aHHBIM B 0OpallleHuH, 10 IPUYKHAM, ONIPEeIEeICHHBIM B MMyHKTE 6 HAcTOALIEH cTaThu, (POH TOJIKEH
00ecreunThb Mpe0CTaBICHNE OTBETa Ha 0OpalieHrue Croco0oM, KOTOPHIM HAMpaBJIEHO oOpaIieHue.

Ecnu npenocraBienne oTeta Ha oOpallleHHe HE JOMYCKaeTCsi CIIOCOOOM, KOTOPHIM HampaBlIeHO
oOpailieHue, croco0 HampaBieHHUs OTBETA OINpPEAENseTcs B COOTBETCTBUM C NMYHKTOM 6 HacTosIeH
CTaThHU.

Ecnu B oOparienuu ykaszal crioco0 oTBeTa Ha oOpallieHne, HO OTBET B COOTBETCTBUU C HACTOSALINM
NYHKTOM TOJUIEKUT HANpPaBJICHHUIO IPYTUM CIIOcoO0M, (OHA MODKEH YBEIOMHTH MOTydaTess
(MHAHCOBBIX YCIYT CIIOCOOOM, YKa3aHHBIM B OOpallleHHH, O TOM, KaKMM CHOCOOOM €My HampaBiieH
(Oyner HampaBieH) OTBET Ha oOpalleHue.

Ecnm B oOpamennn He ykazaH cmoco0 oTBeTa Ha oOpalieHue, MPU ITOM OTBET B COOTBETCTBHH C
HACTOSAIIUM IYHKTOM TIOJUIKUT HAIPABJICHUIO HE COTIACOBAaHHBIM CHOCOOOM CBsi3u (oHIa C
nonyyatesnieM (UHAHCOBBIX YCIYT M HE CHOCOOOM, KOTOPHIM HAIpaBiIeHO oOparieHue, GOHM TOKEeH



YBEIOMHUTH MOJTydaTelisi (PHHAHCOBBIX YCIYT C MCIOJIb30BaHHEM COTTIACOBAHHOTO crtocoba cBs3u (oHma ¢
nojydvareneM (PMHAHCOBBIX YCIIYT, a IIPH €ro OTCYTCTBUU CIIOCOOOM, KOTOPBIM HAIIPaBICHO OOpalIeHuE,
0 TOM, KaKuM CrIocoO0M eMy HampasiieH (OyIeT HampaBlieH) OTBET Ha OOpalleHHE.

5. Ilpu HanuuuMu coriacoBaHHOrO (OHAOM U MOJyyaTeneM (PMHAHCOBBIX YCIyr CHocoba CBS3U
doHga ¢ momyyareneM (PUHAHCOBBIX YCIYT JIOBEIEHHE 10 JAHHOTO MOIydaress (PUHAHCOBBIX YCIYT
UHPOpPMALIMU 110 WHUIMATUBE (DOHIA OCYIIECTBISIETCS C WCIOIB30BAaHHEM YKa3aHHOTO Crocoba, 3a
UCKJIIOYCHHEM CIIy4aeB, IPEAYCMOTPEHHBIX ab3alieM TPEeTbUM HACTOSIIEro MyHKTa.

[Ipu OTCYTCTBHM COTJIACOBAaHHOTO CIOCO0a CBS3M (POHAA C MOJydareneM (PMHAHCOBBIX YCIYT, a
TaKKe MPU OTKaze TMojy4aTens (UHAHCOBBIX YCIYr OT corjacoBaHus crnocoba cBs3u (oHaa c
nosyyaTtesieM (DMHAHCOBBIX YCIIYT, B3auUMOJCicTBHE (QoHIA C MoyydareneM (PUHAHCOBBIX YCIYT IO
uHUIMaTBe (OHAA OCYLIECTBISIETCS JIIOOBIM U3 CHOCOOOB, MPENYCMOTPEHHBIX MOANYHKTaMU 2 - 7
nyHKTa | HacTosIIel cTaThu MO BIOOPY QoHIA.

BzaumogeiictBue ¢Gonma ¢ mosydareneM (UHAHCOBBIX YCIAYT MO0 MHUIMATHBE (OHAA B Cilydyae
noBefcHus (GOHIAOM HH(POPMALUK O HEOTPAHWYCHHOTO KPyra WM [0 OINPEACICHHBIX KaTeropui
nojxydareied (UHAHCOBBIX YCIYT, OCYIICCTBIISCTCS JIIOOBIM M3 CIOCOOOB, MPEAYCMOTPEHHBIX
MOJITYHKTaMH 2 - 7 MyHKTa | HacTosIIel CTaThy 110 BRIOOPY (hoHmA.

6. B ciydae ecnu mpepoctaBiieHre WH(GOPMAIMU ONPEICICHHOW KAaTEerOopuu HE JOMYCKAaeTcsl B
COOTBETCTBUU C TpeOOBAaHUSIMH, YCTAaHOBJICHHBIMH 3aKOHOJATEIILCTBOM O HETOCYJapCTBEHHBIX
NIEHCUOHHBIX (hOHaX, HacTosmuM CTaHaapToM, TM00 HEBO3MOXKHO C UCTIOIh30BAHUEM COTJIACOBAHHOTO
crocoba cBsi3u (oHAA ¢ moydareneM (PUHAHCOBBIX YCIYT, JUO0 crocoba, yKa3aHHOTO B OOpalleHHH,
a0 cnocoba, KOTOPBIM HAaIpaBleHO oOparieHue, (OHI HANpaBJIsIeT YKa3aHHYIO HWH(POPMAIHUIO
JIOITYCTUMBIM CIIOCOOOM M3 YHUCIIA MPETYCMOTPEHHBIX MOAMYHKTAMU 2 - 7 MyHKTa | HACTOSINEH CTaThH U
YBEIIOMJISIET 00 3TOM TOJy4aresiss (UHAHCOBBIX YCIYr C UCIOJIB30BAHUEM CIIOCO0Aa, OMPEICICHHOTO B
COOTBETCTBHUH C ITYHKTOM 4 HACTOSIICH CTaThH.

7. OnuH pa3 B roj O6ecIiaTHO, @ CO BTOPOTO pa3a B IoJ M Jajiee - 3a IUIaTy, He MPEBHIIAOLIYI0
pacxobl Ha U3TOTOBJIEHUE JOKYMEHTa (KOMHMM JOKYMEHTA), COAEPKAlero JaHHYI0 HH(POpMAIUIO, MO
3asiBJICHUIO TOJIydaTensl (UHAHCOBBIX YCIyr (OHJ MPEJOCTaBIseT €My HMH(QOPMAIMI0 O COCTOSHUH
NEHCUOHHOTO cueTa ¥ MH(POPMAIUIO O pe3yJbTaTaX HMHBECTUPOBAHUS CPEJICTB IEHCHOHHBIX HAKOIUICHUN
(pa3merieHus CpeJCTB NEHCUOHHBIX pe3epBoB). MHpopmanus npenocraisercss B TeueHue 10 (aecatn)
KaJIeHJJapHBIX JHEH CO JIHS MOJyYeHUS 3asIBIICHUS, €CIIM MHbIE CPOKU HE YCTAaHOBJICHBI IpaBUIaMu (DOHJIA.

8. Ilo oOpamenuto mosyyatenss (UHAHCOBBIX YCIAYT (OHJ TMPEAOCTaBISIET €My KOIHIO
3aKJIFOYEHHOTO C JaHHBIM IoJTyyaTesieM (PMHAHCOBBIX YCIIYT 10roBopa 00 OKa3aHUM (PMHAHCOBBIX YCIIYT
B TeueHue 10 (mecsatu) pabounx JTHEH CO THS MOIYICHHS 00paIieHusl, €ClI HHbIE CPOKH HE YCTAHOBIICHBI
3aKOHOJIATENILCTBOM O HETOCYAAapCTBEHHBIX NMEHCHOHHBIX (poHmax. [Tomydarento pUHAHCOBBIX yCIyT, C
KOTOPBIM 3aKJIIOYEH JIOTOBOP 00 OKa3aHUM (PMHAHCOBBIX YCIYT B JIEKTPOHHOM (opme, 1o 0OpalieHuto
NPEJOCTABIISAETCS KOMHUS YKa3aHHOTO JO0roBOpa B AJIEKTPOHHOW (hopMe MyTeM HalpaBlIeHUs 4Yepes3
JUYHBIA KaOMHET, WIM HWHBIM CIIOCOOOM, MPEAyCMOTPEHHBIM JOrOBOPOM 00 OKa3aHWU (PUHAHCOBBIX

YCIIYT.

IIo 06paH_IeHI/IIO noJjry4yareirsa (I)I/IHaHCOBBIX yCIIyr, ¢ KOTOPbIM 3aKJIFOYCH JOTOBOP 00 00s3aTeILHOM



MEHCHOHHOM CTPaxOBaHWU Ha OyMakHOM Hocutene, GoH B TedeHue 10 (aecsti) pabounx qHEH co aHS
NOJIy4eHHUs1 OOpaIleHHs, €CJIM UHBIE CPOKU HE YCTAHOBJICHBI 3aKOHOAATENIBCTBOM O HETOCYAapCTBEHHBIX
NEHCUOHHBIX (POHAX, MPEIOCTABISIET EMY KOMHUIO ICHCTBYIOLICH pelakuuu (GOopMbl THIIOBOTO JJOTOBOPA
00 00s13aTeIbHOM NTEHCHOHHOM CTPaXOBaHHUH, YTBEP)KJICHHON B COOTBETCTBHH C IIYHKTOM 3 cTaThi 36.3
@DenepanbHOro 3akoHa oT 7 Mast 1998 roma N 75-@3 "O HerocynapcTBEHHBIX NMEHCHOHHBIX (poHmax",
3aBEPEHHYIO MOJINUCHI0 YIIOJTHOMOUYEHHOTO JuIa (POH 1A, HA OyMaKHOM HOCHUTEJIE.

9. ®onn 00s13aH YBEJOMHTH MOTy4aTesst (PUHAHCOBBIX YCIYT O BHECEHUU U3MEHEHUN B CTPaxXOBBIC
npaBWjia B CBA3M C H3MEHEHMSIMM 3aKoHojaTenbcTBa Poccuiickoit ®dexepanuu 0 MEHCHOHHOM
o0ecriedeHUH M 0053aTeIbHOM TIEHCHOHHOM CTPAaxOBaHUM IIyTeM HX pa3MEIIeHHs Ha CBOEM
odunmaasHOM caiite B ceTd "MHTepHEeT" 1 0nyO0IMKOBaHMSI B CPEJICTBAX MacCOBOM MH(POPMAIINH, a TAKIKE
HAlpaBUB 3aCTPAaxOBAaHHOMY JIMI[y COOTBETCTBYIOIIEE YBEAOMJIEHHE, COJEPXKAILIEE CCHUIKY Ha
pa3MENICHHYI0 HOBYIO PEIaKIMI0 MPaBWI, MO AJIEKTPOHHOW IMOYTEe, a TAKKE B JUYHBIA KaOuHeT (mpu
HaJIMYWH).

10. ®onp 00513aH YBETOMHUTD MONydaTess (PMHAHCOBBIX YCIYT O BHECEHHH M3MEHEHHM B JI0TOBOP
00 00s13aTeIBHOM MEHCHOHHOM CTPAaXOBAaHUHU B CBSI3M C M3MEHEHHMSIMHU 3aKOHOJaTenbCcTBa Poccuiickoit
Odenepaniii 0 MEHCUOHHOM OOECIEYCHUH W 00s3aTebHOM TICHCHOHHOM CTPAaXxOBaHHWH, HAIPABUB
COOTBETCTBYIOIIEE YBEIOMIICHHE 3aCTPAXOBAaHHOMY JIMIY IO 3JEKTPOHHOW MOYTE, a TAaKK€ B JIUYHBIN
KaOuHeT (IIpy HAJIMYUK ).

11. B ciay4yae BO3HHMKHOBEHHS Y MoJydaTenss (PMHAHCOBBIX YCIYr BOIMPOCA MO TPUMEHEHHUIO
3aKOHO/IaTEeNILCTBA O HETOCYJapCTBEHHBIX IIEHCHOHHBIX (DOHIAX, PETyIHPYIOLIETO AeSITeNbHOCT (POHIOB
0 00s3aTeNbHOMY II€HCHOHHOMY CTPAaxOBaHHMIO M (WMJIM) HEroCylapCTBEHHOMY II€HCHOHHOMY
00€CTIeYeHNI0, B TOM YHCJIE TIO0 TOCPOYHOMY HETOCYAapCTBEHHOMY ITEHCHOHHOMY OOeCTIeYeHHIO, (OH
00s13aH TPETOCTABUTH TOIydaTeNt0 (PMHAHCOBBIX YCIYT, MOTUBUPOBAHHBIN OTBET MO CYIIECTBY TAaKOTO
BOIPOCA ¥ UHBIE COOTBETCTBYIOIINE PA3bsICHEHUS, B IOPSIAKE, MPEyCMOTPEHHOM cTaTheit 16 Ctanmapra.

Crarba 11. Ilopsinok m ciayyam ¢uxkcanum Tele(OHHBIX NEPeroBOpoB M COOOLIEHMI,
nepeaBaeMbIX IO CeTAM JJIEKTPOCBA3H, B TOM YHC/Ie NMOABMIKHOM paauoree)OHHON CBA3H, a
TaKKe XPaHEHHUs! COOTBETCTBYIOIECH HH(POPMALMHU

1. ®onn 06s13aH ol0ecneunTh (pUKcalMio TesleOHHBIX MEPEroBOPOB U I'OJOCOBBIX COOOIIECHUH,
HOCTYMAONIMX Ha Tele(OHHBIH HOMep JIMOO MCXOAAMMX € Tele(OHHOro HOMepa, YKa3aHHOTO Ha
ounuansHOM caiiTe QoHIa B KauecTBe TeIe(OHHOrO HOMEpa, CIELHATbHO IMpeJHa3HAuYE€HHOIO IS
npuema oOpaieHui nomydartenedt ¢guHaHcoBbIX ycuyr. [lomyuatenu (UHAHCOBBIX YCIYT JIOJIKHBI
Ipeaynpex1aThCsl O MPOU3BOAMMON 3allMCH C YKa3aHUEeM Iieliedl ee oOpaOOTKH, BKItOYas MPOBEPKY
Ka4yecTBa OKa3aHUs (MHAHCOBBIX YCIyr paOOTHUKAMU M areHTaMHu.

®onx Takxke 00sa3aH obecreunTh (PUKCALUIO TEKCTOBBIX COOOIEHUH, MepeaaBaeMbIX MO CETIM
JJIEKTPOCBSA3M, B TOM 4HCJIE TOJBI)KHOM paauoTeneOHHOW CBA3M (Jajiee - CMC-COOOIIEHUE),
COOOILIEHUH, TOCTYMAIOLIUX Ha aJIpec FIEKTPOHHON MOUTHI, yKa3aHHBIA Ha ouLIMaIbHOM caiite GoHaa B
Ka4yecTBe aJpeca, CHeHUaIbHO MPEeAHAa3HAYeHHOro AJIs pHeMa oOpallleHul rnosryyarenel (PMHaHCOBBIX
yCIIyT, U UCXOJAIIMX C yKa3aHHOT'O aJpeca.

2. ®oHJ 10 NOANMCAaHUS CO CBOEH CTOPOHBI 1OT0OBOpPa 00 00s13aTEILHOM ITIEHCHOHHOM CTpaxOBaHUU
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00s13aH  oOecrneunTh (QUKcAUio TelePOHHBIX TIEPEroBOPOB W (WJIM) CMC-COOOIIEHUH B IIENISIX
MOATBEPXKICHUST TOdydareneM (UHAHCOBBIX YCIYr MOAMHCAHUS WM JIOTOBOpa 00 00s3aTenbHOM
MIEHCHOHHOM CTPaXxOBaHWM, OTCYTCTBHSI NMPHUHYXIACHUS JTHOO HABS3BIBAHHUS TOIMUCAHUS YKAa3aHHOTO
JIOTOBOPA U O3HAKOMJICHHSI TTOJTydaTelist PUHAHCOBBIX YCIYT ¢ HH(OpPMAIIHEH 0 pUCKe BO3MOKHOU OTEPH
4aCTH HAKOTUICHHOTO MHBECTUIIMOHHOTO JI0XOa IIPH JOCPOYHOM MEPEXO/IE B COOTBETCTBUU C ITYHKTOM 5
cratbu 9 HacTosiiero Ctanaapra.

3. ®oHJ IPOBOIUT MPOBEPKY KauecTBa OKa3aHUs (PUHAHCOBBIX yCIYTr paOOTHUKAMH U areHTaMu ¢
UCIIOJIb30BAaHUEM CIIELUANIBHO MpeIHA3HAYEHHBIX s IpueMa oOpalleHuil nomydareneil (GMHaAHCOBBIX
YCIIYT CIIOCOOOB CBSI3U, YKa3aHHBIX B IIHKTE | HAaCTOsAIIEH CTaThU.

4. ®onp obecnieurnBaeT XpaHEHHWE YKA3aHHBIX B MyHKTaX | W 2 HacTosmed CTaThu Telle(OHHBIX
MIEPErOBOPOB, TOJIOCOBBIX COOOIIEHUH M CMC-COOOIICHHI B TeUueHUE He MeHee 24 (ABaalaTH 4eThIpex)
MECSIIEB CO JHS UX (PUKCAIIHH.

Crarbs 12. MuHUMaJIbHbIE CTAHAAPTHI 00C/IY:KMBAaHUS NoJy4daTesieidl (PMHAHCOBBIX YCJIYT,
Kacalmecs 10CTYITHOCTH H MAaTepHAJIbHOr0 obecnedyenns opucos

[Ipu oOcayxuBaHUM TMoNyyaTesnel (PUHAHCOBBIX yciayr B oduce (oua obs3aH obOecneduThb
COOTBETCTBUE TAKOI'0 O(Hca yCTAaHOBICHHBIM CAHUTAPHBIM U TEXHUYECKUM IIPaBUIaM U HOpMaMm, B TOM
yrciae 00eCeunTh HaJM4Kue OCBEIEHHs M OTOIUIEHUS, a Takke o0OpyloBaHUE oduca MHBEHTapeM U
MeOenblo, HEOOXOJUMBIMHU ISl 3aKJIF0UYEHUS JJOTOBOPOB C MOIy4aTessMU (PUHAHCOBBIX YCIYT M IpuemMa
oOpamieHnid, 3asBICHHHA, NPETCH3WH OT MoiydaTenel (uHAHCOBBIX ycuyr. DoHA Takke 00s3aH
COOIIIO/IATh CIIEAYIONEe MUHUMAIIbHBIE CTaHAAPTHl O0CITYKHBaHUS MOJTydaTeneld (PMHAHCOBBIX YCIYT:

1) paGoTHuKH (OHIA, HEMOCPEICTBEHHO B3aMMOJCHCTBYIONIME C MOIy4aTensiMd (PUHAHCOBBIX
YCIIYT, AOJDKHBI 00J1a7iaTh TOCTYIHBIMU JJ11 0003peHUs MOaydarenasiM (UHAHCOBBIX YCIYT CpelCTBaMu
UX BU3YyaJIbHOU UICHTU(PUKAIUY;

2) B MOMEIIIEHUH, TTpeIHA3HAYCHHOM JIJIs TIpreMa mojydareneil GUHaHCOBBIX yCIyr pabOTHUKAMU
dboHga HEOOXOIMMO HATMYKE MTOCATOYHBIX MECT ISl TOCETUTENIEH;

3) HOpsAIOK KOHCYJAbTHUPOBAaHUS IOJIydaTened (QUHAHCOBBIX YCIyr B oduce (oHOa AOIKEH
BKJIIOYATh MpeaocTaBieHne HHpopmaluu o GpaMuwing, UMEHH, OT4eCTBE (IOCieHee - PU HAJIM4KN) U
HalMEHOBAHUU JIOJDKHOCTH paOOTHMKA (OHJA, YTOUYHEHHE NEePCOHANBHBIX JAaHHBIX O TIoJIyyaTesne
(MHAHCOBBIX YCIYT ¢ coOoeHneM nonoxxkeHnit deaepanbHoro 3akoHa ot 27 uroins 2006 roga N 152-
@3 "O nepcoHaIbHBIX TaHHBIX" (B CIy4ae HEOOXOAMMOCTHU MOTYUYECHHUS IEPCOHATBHBIX JAHHBIX B LEJIAX
KOHCYJIbTUPOBaHMs MoJydareiass (PUHAHCOBBIX YCIYT MO YCMOTPEHUIO (OHAA), U HHTEPECYIOIIEro
noJy4arens (PMHAHCOBBIX YCIYyT BOIPOCA, IPEJOCTABIEHUE OTBETA HA BOIIPOC MOIy4daTesis (PMHAHCOBBIX

yenyr;

4) mpu 3aKJIIOYEHUHU TOTOBOpa 00 OKa3aHUM (PMHAHCOBBIX YCIYT MOJy4aTeNto (PMHAHCOBBIX YCIIYT
JOJIKEH OBITH MPEIOCTABIIEH JJI1 03HAKOMIJICHUS IOKYMEHT, OATBEPKIA0IINI MOTHOMOYHNS paOOTHHUKA
¢doH/1a Ha 3aKITIOUYEHHE YKa3aHHOTO JJOTOBOpA, COEpKAIU (aMIIINIO, UMSI, OTYECTBO (ITOCIIEAHEE - IPU
HAJIMYMK) U HAUMEHOBAHHUE JIOJKHOCTH paboTHUKA (OH/IA;

5) B oduce pexkoMEHIyeTCsl OO0ECHEYHTh BO3MOXKHOCTh OCYIIECTBICHHUS OOCTYKHBAHUS
nosyyaTteseld (PMHAHCOBBIX YCIYT C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMU 3I0POBbSI C YUETOM TpeOOBaHUMN
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JIEUCTBYIOIIETO 3aKOHOIAaTeNIbCTBA Poccuiickoi deaepanuu 0 CONUATIbHON 3alllTE HHBAJIU]IOB, BKIIIOYas
JOIYCK CYpAONEpeBOAYMKA U TUDIOCYpIOMEPEBOAUNKA, BO3MOXXHOCTH YBEITUYCHUS U 3BYKOBOTO
BOCTIPOM3BEJICHUSI TEKCTa JIOTOBOpa 00 OKa3aHWM (UHAHCOBOW YCIYTM W WHBIX JIOKYMCHTOB,
MOIMMCHIBAEMBIX TOJTydaTeneM (PMHAHCOBOM yCIyTH, BO3MOXKHOCTh MEYaTH JOKYMEHTOB, COJEPIKAIIIX
uH(OpMaLMIO, YKa3aHHYIO B TyHKTe | ctartbu 3, B myHKkTax 7 u 8 crarbu 10 Hacrosmero Crannapra, ¢
HCITOJIb30BaHUEM YBEIIMUCHHOTO pazMepa mpudTa, OKazaHHe MHOW MTOMOIIU B MPEO0JICHUH OapbepoB,
MPENSATCTBYIONIUX MTOTYYSHHUIO JIMIIAMH C OTPAaHMYCHHBIMU BO3MOKHOCTSIMH HH(OpMaIuu o MHAHCOBOU
yCJIyre HapaBHE C IPYTUMH JIUIIAMH.

Crarbs 13. TpeGoBanusi Kk paGoTHHKaM (OHIA, OCYLIECTBJSIIOIIMM HeNOCPeICTBEeHHOe
B3aHMO/IeHCTBHE C MOIy4aTeJAMH (PMHAHCOBBIX YCJIYT, a4 TAKKe K IPOBEPKe COOTBETCTBHS AaHHbBIX
Pa00THUKOB YKa3aHHBIM TPeOOBAHUSIM

1. PabotHuk ¢onma, B3aMMOJCHCTBYIOIINI C TOMydYaTeIsiMU (PMHAHCOBBIX YCIIYT, 00sI3aH MMETh
o0pa3oBaHHE HE HIDKE OCHOBHOTO OOIIEro, BiaAeTh HH(MOpPMALUEH, OINpEAe]IeHHONW cTaTheid 3
Hacrosimero CraHjpapra, a Takke yMeThb B JIOCTYMHOH (opMe NpefoCTaBUTh Takyl HHGOpMAIUIo
HOJTydYaTeqr0 (UHAHCOBBIX YCIYI, B TOM WYHCIE IIOCPEICTBOM IIPEIOCTABICHHS BO3MOXKHOCTH
MOJTy4aTen0 (PMHAHCOBBIX YCIYr O3HAKOMHUTBHCS C JOKYMEHTaMH, B KOTOPBIX COJCPKHTCS TaKas
uHpOpMAaIIHSL.

2. @oHa 00s3aH MPOBOJAUTH PETYIAPHBIA HHCTPYKTaXK PaOOTHUKOB, OCYIIECTBIISIOMINX
HETOCPEJCTBEHHOE B3aMMOACUCTBUE C TOJIYyYaTeIsIMA (PUHAHCOBBIX YCIYT, M NPEANPUHUMATH WHBIC
MEphI, CIIOCOOCTBYIOIIME OOECIIEYCHHIO BBICOKOTO YpPOBHS MpodeccHoHamnu3Ma pabOTHUKOB,
OCYILIECTBIISIOLIUX HEITOCPEACTBEHHOE B3aUMOAECHCTBUE € TOTy4YaTeNIIMU (PUHAHCOBBIX YCIIYT.

3. UHcTpyKTax, MpeayCMOTPEHHBIN IIYHKTOM 2 HAaCTOSILEH CTaTbU, IPOBOAUTCSI B COOTBETCTBUH C
BHYTPEHHUM JOKYMEHTOM (oHAa, pa3paboTaHHBIM ¢ yderoM Hacrosmero CraHmapra U
IIPeyCMAaTPUBAIOLINM, B TOM YHUCIIE:

1) nopsA0K IpOBEIEHHS] HHCTPYKTaxka paOOTHUKOB (DOH/A, OCYIIECTBISIONIUX B3aUMOAECHCTBHE C
nojay4arensiMyd (PMHAHCOBBIX YCIYT B LIEJSAX 3aKIFOUYEHUS T0TOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT;

2) mpoueaypbl MPOBEPKH 3HAHWN, TMOJTYYEHHBIX B XOJ€ HUHCTpyKTaka paOOTHHMKOB (oHAa,
OCYILECTBIISIOUINX HETOCPEICTBEHHOE B3aUMO/ICHCTBUE C OTydaTeasIiMi (PUHAHCOBBIX YCIIYT;

3) mopsiAoK (UKCAMKU Pe3yIbTaTOB MPOBEICHUSI HHCTPYKTaXKa U MPOBEPKHU MOJIYICHHBIX 3HAHUM
paboTHUKOB (DOHIA, OCYIIECTBISIONINX B3aUMOJICHCTBHE C OMydaTeNsIMU (PUHAHCOBBIX YCIYT, B LIEJSIX
3aKJTFOUYEHHUS JOTOBOPOB 00 OKa3aHUU (DUHAHCOBBIX YCIIYT.

4. PaGoTHHKH (OHIA, OCYLIECTBISIONINE HEMOCPEICTBEHHOE B3aMMOJICHCTBHE C MOJIYy4aTelIsIMU
(MHAHCOBBIX YCIIYT, JOIYCKAlTCs K paboTe ¢ MosiydaTelasiMH (PMHAHCOBBIX YCIYr TOJBKO MOCIE
NPOXOXKACHUS HHCTPYKTa)ka, TPEAYCMOTPEHHOro HacTosied crarbeil. PabGoTHuku Qonma, He
IpOUIeNIINEe WHCTPYKTaX, JOMYyCKAaloTCs K paldoTe c moiydaTesnssMH (UHAHCOBBIX YCIYT TOJIBKO
COBMECTHO C pa0OTHHKOM (OHJA, MPOLIEIUINM HHCTPYKTaX, M IMOJ €ro KOHTPOJIEM, Ha YCIOBHSX,
OTIpeIeIeHHBIX BHYTPEHHUM JOKYMEHTOM (hOHJIA.

5. PaGotHuku ¢doHAA, OCYIIECTBISIONINE HEMOCPEICTBEHHOE B3aWMOJICHCTBHE C TOJYYaTEISIMH
(UHAHCOBBIX YCIYT, 00513aHbI IEHCTBOBATh JOOPOCOBECTHO, TO €CTh C TOM CTENEHBI0 OCMOTPHUTEIHFHOCTH



1 3a00TIMBOCTH, KOTOpasi TpeOyeTcsl OT HUX C YU4€TOM CHEIU(UKU AesATeIbHOCTH (OHAA U MPAKTUKH
JIeTI0OBOT0 000pOTAa.

6. PaGoTHuku (oHma, OCYIIECTBISIONINE HETIOCPEICTBEHHOE B3aMMOJICHCTBHE C TOJIYYaTEIISIMU
(UHAHCOBBIX YCIIYT:

HE UCIIONIB3YIOT HEOCBEIOMIICHHOCTh MJIM HEKOMIIETEHTHOCTh MOJTydaTeeld (PMHAHCOBBIX YCIYT B
uHTepecax (GpoHaa b0 B IMYHBIX UHTEPECAX;

HEC JOIMYCKAaT HEKOPPEKTHOI'O WJIM HEPABHOT'O OTHOIICHHS K ITOJIYYaTCIIAM (bHHaHCOBBIX YCIyr,

HE OKa3bIBAIOT JaBjcHUs (B 000 ¢opme) Ha mosydaresed (PUHAHCOBBIX YCIYr B IENSX
COBEpIICHHSI UMH JICHCTBUI BOIPEKH COOCTBEHHBIM HHTEPECaM.

I'naBa 5. PaccMmoTpenne oOpameHuii 1 3asiBJIeHUi nmoJy4yareJiei
(puHaHCOBBIX yCJIyr

Crarba 14. O0mue nNpUHOUNBI M TNOPSAOK PAaCCMOTPeHHs OOpalleHUWil W 3asiBJICHHUH
noJiyyartesieil (PMHAHCOBBIX YCJIYT

1. Ilpu paccMoTpeHHMH OOpalIleHWd ¥ 3asBICHUHN Moiydarened (UHAHCOBBIX yCiyr (OH.
PYKOBOACTBYETCS IIPUHLUIIAMHA JIOCTYITHOCTH, Ppe3yJIbTaTUBHOCTH, O00BEKTUBHOCTH u
OecrpuCTpacTHOCTH.

®onx obecrieunBaeT HHPOPMHUPOBAHUE TTOTYYATENST (UHAHCOBOM YCIIYTH O TIOJTYYeHUH (POHIOM €ro
oOpamenus (3asBienus). Ilpu mnocrymienun oOpaimieHus (3asBieHus) B OymaxHOW ¢dopme
UHPOPMHUPOBAHUE TMOJIydaTelass (PUHAHCOBBIX YCIYr O TIOJIYYCHHH (OHAOM €ro oOpalieHus
OCYIIECTBIISIETCS 10 3aMPOCy Moxydarens (PUHAHCOBBIX YCIIYT.

2. Jlnsa 5pheKTUBHOTO U CBOEBPEMEHHOT'O PACCMOTPEHHUS MTOCTYIAIOIINX O0paIlleHU U 3asBIICHUM
B (oHJIe Ha3HayaeTcsi pabOTHUK (PaOOTHUKH) WM TOJpa3ielieHHeE.

3. ®oHn 00s3aH 00ECTEeUnUTh HATMYME Yy JIMNA (JIMI) WIA TOJpa3eieHusi, OTBETCTBEHHOTO 3a
OpTraHMU3aIMI0 PACCMOTPEHUs OOpallleHUH U 3asBICHUI TToydaTenel ((MHAHCOBBIX YCIIYT, MpaBa:

1) 3ampamuBaTh JONOJHHUTEIbHBIE JOKYMEHTHI M CBEACHUS Y IojydyaTens (pUHAHCOBOM yciyrw,
TpeOyeMmble /1JIsi BCECTOPOHHETO U 0OBEKTUBHOI'O paCCMOTPEHUS OOpallleHUs WK 3asBJICHUS;

2) TpeboBaTh y paOOTHHUKOB (OHIA MPENOCTaBIECHUS JOKYMEHTOB, HHOMH HE00XOAUMOMH
UHPOpPMAIINH, a TaK)Ke MICHBMEHHBIX OOBSCHEHHUH 10 BOIIPOCAM, BO3HUKAIOIIMM B XOJ/I€ PaCCMOTPEHUS
oOpalieHns WK 3asBJICHUS TOTyJaTesss GUHAHCOBOU YCITYTH;

3) B ciny4yae HEOOXOAMMOCTH OOpaIIaThCs HEMOCPEICTBEHHO K KOHTPOJIEpY (PYKOBOAUTEIIO
CIy’)kObl BHYTpEHHEro KOHTpOJs) ¢OHIA, MAOKHOCTHOMY Iy (OHAA, OTBETCTBEHHOMY 3a
OCYIIIECTBJIEHUE B3aWMOJAEWUCTBUSA C TMOJNydaTeiasiMH (UHAHCOBBIX YCIYr (NP HAJW4YMM), U HHBIM
JOJDKHOCTHBIM JIMIaM (DOHJIA C IETIbI0 Ha/UIeKAIlero pacCMOTPEHUsT 00paIleHU WK 3asiBICHUH U, IpU
HEOOXO/JMMOCTH, MPHUHATUS Mep IO 3allluTe W BOCCTAHOBJICHUIO NpPaB M 3aKOHHBIX HHTEPECOB
nojy4vareneid (GUHAHCOBBIX YCIYT.



4. OtBeT Ha oOpalieHue, MOCTyMuBIIee B OYMa)XHOM BUJAE WJIH JIEKTPOHHOM BHJE, B KOTOPOM
U3II0)KEHO TpeOOBaHWE NMUCHMEHHOIO OTBETa B OyMa)KHOM BHUJE, MOJIMUCHIBACTCS €IUHOJIUYHBIM
UCTIOJTHUTEIILHBIM OpraHoM (hOHIa UM HHBIM YITOJIHOMOYEHHBIM PaOOTHHKOM (DOHA.

Cratbsa 15. TpeboBanus kK HHPOPMALMOHHOMY O0ecledeHHI0 padoThI ¢ 00palleHUSIMH

1. ®onn o06s3aH OTBEYaTh HA KaXKJI0€ IOJIyYEHHOE OOpalleHHe, 3a HMCKIIOYCHHEM CIIy4aesB,
MPElyCMOTPEHHBIX TYHKTOM 5 HACTOSIIEN CTaThH.

2. B cmyuae HampaBieHHs OOpamieHHs OT HMMEHH ToiydaTtesiss (UHAHCOBBIX YCIYr €ro
Ipe/ICTaBUTENIEM, OTBET Ha TaKoe 0OpalleHue HapaBIseTCs 10 aipecy, yKa3aHHOMY IpPE/ICTaBUTENIEM B
TaKOM 06paH_IeHI/II/I, Ipyu HAJIUYUU MOPUIIOKCHHOI'O MOOKYMCHTA, IIOATBCPIKAAIOUICTO IMOJHOMOYUA
NPEJCTAaBUTEINsl HA OCYIIECTBICHHE NEHCTBUHA OT MMEHHM Moiydartens (puHaHCOBBIX yciyr. B cmyuae
OTCYTCTBUS IPUITOKCHHOI'O K 06paH_I€HI/IIO AOKYMCHTA, MOATBCPKAAOMICTO ITOJTHOMOYUA ITPCACTABUTCIIA
Ha OCYILECTBJICHUE JICHCTBUI OT UMEHM HOTydaTesst (UHAHCOBBIX YCIYT, OTBET HA Takoe oOpalieHue
HAIpaBJsETCs MOIydYaTeTro (PMHAHCOBBIX YCIYT B HOPSIKE, YCTAHOBJICHHOM IyHKTamu 3 U 4 crarbu 10
Hacrosiero Cranapra.

3. ®oHJ 00s3aH B JOCTYIMHON (hopMe TIOCPEACTBOM ITYOJIMKAIIMKM HA CBOEM OQUITMAIBHOM CaiTe,
porH(GOPMUPOBATH MOTydaTesei GUHAHCOBBIX YCIYT O TPEOOBAHUSIX U PEKOMEHIAIUAX K COACPIKAHUIO
oOpalleHus], YKa3aHHBIX B IIYHKTE 4 HACTOSIICH CTAaThU.

4. ®onHpx 00s3aH JTOBECTH /10 CBEACHHUA IoJlydarened (PUHAHCOBBIX YCIYr PEKOMEHIALMIO 10
BKJIFOUCHHIO B OOpalleHne cieayromieil nHpOpMaiy U TOKYMEHTOB (TP UX HAJTHYHHN):

1) B oTHOIIEHUH (PU3MUYECKUX JIULL - (PaMUIIUS, UMSI, OTYECTBO (ITOCIIEIHEE - IPU HAJIMYUH), CEPUS U
HOMEp IacrnopTa Wwin cepus (MpH HAJIMYUKM) U HOMEP MHOTO JOKYMEHTA, YIOCTOBEPSIOLIEr0 JUUYHOCTh
nosiyyatesned (MHAHCOBBIX YCIYT, HalMEHOBAaHWE OpraHa, BBIJABLIETO MacnopT (MHOM JIOKYMEHT,
YIOCTOBEPSIOLINI JIMYHOCTH), JaTa BbIIayy MMacrnopTa (MHOTO JOKYMEHTA, yIOCTOBEPSIOLIETrO JTUYHOCTH)
(manee - peKBU3UTHI MACMOpTa (MHOTO JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTH), UICHTU(PUKAIIMOHHBII
HOMep Hanoromarensiyka (naiee - UHH) u (mnm) crpaxoBoif HOMep MHIMBUYaIbHOTO JINLIEBOTO CUETa
(manee - CHUJIC), a B OTHOIIEHUH IOPUIMYECKUX JIUIT - [TOJTHOE HAUMEHOBAaHME MoJTyyaTess ((MHAHCOBBIX
yCIyr, OT HMMEHH KOTOpOTO HAamlpaBieHO oOpallleHhe, aJpec 3asBUTENs, YKa3aHHbI B €IUHOM
rOCyJapCTBEHHOM peecTpe MOpUAMYECKHX JHULl (Janee - MecTo HaxoxkaeHus), UHH u ocHoBHOM
rOCyJapCTBEHHBIN perucTpaunoHHbelii Homep (nasee - OI'PH), pekBU3UTHI JOroBOpa, 3aKIFOUYEHHOTO
MEXly MojdydaresneM GUHAHCOBBIX YCIYT U (POHIOM (MIPU HATUYHH);

2) HU3JI0KCHUC (I)aKTI/ILIeCKI/IX O6CTO${TCJ'ILCTB, Ha KOTOpPBIX OCHOBAHO o6pa1ueHHe, a TaKxXe
A0Ka3aTeIbCTBA, MOATBCPKAAOIIUEC OTHU O6CTO$ITGJ'IBCTB3;

3) HaMEHOBaHUE OpraHa, JOJKHOCTh, (paMHIIUs, UMS U OTYECTBO (MIOCIETHEE - MPU HATUYHH)
pabotrauka ¢doHAa, Gamwims, UM U OTYECTBO (TIOCIEAHEE - TMPU HAJIUYHMH) areHTa, JIEHCTBUS
(6e3meiicTBHE) KOTOPOTO MOCIYKIJIM OCHOBAaHUEM JIsl OOpaIlleHHS;

4) ampec IMEKTPOHHOW TOYTHI, €CIM OTBET JOJKEH OBITh HampaBlieH B (opme 3IIeKTPOHHOTO
JIOKYMEHTA, WJIA TIOYTOBBIN aJ[pec, €CIIU OTBET JIOJDKEH ObITh HAIPABJICH B MUCHbMEHHOU (opMe;

5) KOIIMU HOKYMCHTOB, IMOATBCPKAAIOIINX H3JIOKCHHLIC B O6paI_I_IeHI/II/I obcTosTenbcTBa. B aTOM



cilydae B 0OpallieHuH MPUBOIUTCS NEpeYeHb MPUIaraeMbIX K HEMY JOKYMEHTOB.

5. ®oHa BmpaBe OTKa3aTh B PAaCCMOTPEHUH OOpamieHus: Hoiydareis (pUHAHCOBBIX YCIYT IO
CyIIECTBY B TeueHHE 6 (11ectu) paboumx JHEH C JaThl perucTpanuu oOpamieHus B MH(OOPMAIIMOHHON
cucTeMe TI0KyMeHT000opoTa (poH/1a, B CIACAYIOUIUX CIydasx:

1) B oOpailieHuu He yKa3aHbl HACHTUOULIHPYIOLIUE MoTydaTels (GUHAHCOBBIX YCIYT MPU3HAKH:

- B OTHOILICHUHU MOJy4arenss (UHAHCOBBIX YCIYT, SBISIOLIETOCS (PU3NYECKUM JUIIOM, (aMHIIns,
UMsi, OTYECTBO (IIOCIIEHEE - MPU HAJIMYWH), aIpec SJICKTPOHHOH TOYTHI, €CIIM OTBET JOJKEH OBITh
HampaBlieH B (opMe JJIEKTPOHHOTO JOKYMEHTAa, WJIM IOYTOBBIM aJpec, €clid OTBET JOKEH OBITh
HaTpaBJieH B MUCBbMEHHOU (opMe;

- B OTHOIICHHU IOJIYYATCIIA (bl/IHaHCOBbIX YCIyr, ABJIAOIICTOCA HOPUANYCCKUM JIMIOM, ITOJIHOC
HaMMCHOBAHUEC U MECTO HAXOXKACHHUA IOPUIUYICCKOTO JIMLA.

2) B oOpaimeHuu coaepaTcsl HEIEH3YPHbIE JIMOO OCKOPOWTENbHBIC BBIPAKCHHS, YIPO3bI
UMYIIECTBY (DOHAA, UMYILIECTBY, KHU3HU U (W) 3J0POBHI0 PAaOOTHHUKOB (DOHIA, a TAKKE UICHOB HMX
ceMel;

3) TeKkcT oOpamieHus He MOAJACTCs POUTEHHIO;

4) B oOpamicHHH COJIEPXKUTCS BOIPOC, HA KOTOPBIN MOJydaTenro (PMHAHCOBBIX YCIYT paHee
MPEIOCTABIISJICS OTBET IO CYIIECTBY, U MPU 3TOM BO BHOBb MOJYYEHHOM OOpAIICHUH HE MPUBOASTCA
HOBBIE JIOBOJBI WJIK OOCTOSITENILCTBA, O YEM YBEAOMIISETCS JIUI0, HAITPaBHUBILIEe OOpallleHuE.

B ciydae otkaza poHIOM B paCCMOTPEHUHU OOpAIICHHUS IO OJHOMY HJIM HECKOJIBKIM OCHOBAaHUSIM,
MPElyCMOTPEHHBIM MOAMYHKTaMU 2 - 4 HACTOSIIEr0 MyHKTa, QOHJ 00s3aH yBEIOMHUTH MOJIy4YaTelss
(MHAHCOBBIX YCIYT O MPUYMHAX OTKAa3a.

B cnydae oTkaza B pacCMOTpeHHHU OOpallleHUs] Ha OCHOBAaHMHU IMOJIYHKTA 3 HACTOSILIEro MyHKTa,
¢doH1 00s3aH YBEOMUTH MOJIydaTeNsl PUHAHCOBBIX YCIYT O MPUYMHAX OTKAa3a TOJIBKO MPHU YCIOBUHU, YTO
HOJJAIOTCS POYTEHUIO (PaMUIIMSL, UMs1, OTYECTBO (TMPU HAJIIMYMH) U TIOYTOBBIH ajpec 3asiBUTENs (TIOJIHOE
HAaUMEHOBAHHME M MECTO HAXOXJICHHUS FOPUIUYECKOIO JIMIA) WM MOYTOBBIA ajapec 3asBUTENs (TOJIHOE
HAaUMEHOBAHME U MECTO HaXO0XK/I€HUS IOPUINYECKOTO JIUIA).

6. ®oHna 00s3aH pacCMOTPETh OOpallieHre MoJiydaressi (MHAHCOBBIX YCIYT MO CYIIECTBY TOCIIE
yCTpaHEHUs IPUYMH JIJIs 0TKa3a B PACCMOTPEHUU 00paIleHNs, YKa3aHHbBIX B IIYHKTE 5 HACTOSIIIEH CTaThU.

7. OOparenust 1 JOKYMEHTBI 110 UX PaCCMOTPEHUIO XpaHATCS (POHIOM B TeueHue 5 (ISATH) JIET ¢
JaThl UX PErHCTpalid B MHPOPMALMOHHONW cHCTEME JOKYMEHTOOOOpOTa B MOPSJIKE, YCTAaHOBICHHOM
BHYTPEHHUMH JIOKyMeHTaMH (oHja. OOpaiieHus, coaepkaiiye nHhopMaIuio, ykasaHHyio B cTatbe 15
®enepanbHoro 3akoHa ot 7 mMas 1998 roma N 75-@3 "O HerocynapcTBEHHBIX NMEHCHOHHBIX (poHmax",
SIBJISIFOTCS] KOH(UICHIINATbHBIMU.

Crarbs 16. Ilpuem oOpamennii u 3asiBJieHMH, TpPpeOOBaHMsI K MpelejbHbIM CPOKaM
paccMoTpeHusi 00paleHUuil U 3asiBJIeHUI

1. donp IMpUHHUMACT o6pameHI/151 N 3asaABJIICHUA HOHy‘I&TCJ’ICﬁ q)HHaHCOBLIX yciyr, MnyTrem
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HEIOCPEICTBEHHOT0 O0palieHus noydareieii GuHaHCOBBIX ycayr B (HoHI, Yepe3 opHUInaIbHbIA CalT
¢doHga (MUYHBIN KAaOUHET), TOYTOBBIM OTIIPABJICHUEM 110 aJpecy MECTa HaXOXJIeHHs (poHIa, TOYTOBOMY
aJipecy WM ajipecy JIEKTPOHHON MOYTHI JJIsl HANPaBICHHUs OOpallleHU U 3asBICHHIA, yKa3aHHOMY Ha
ounmansHOM caiite poHpa.

2. ®oHJ 00s3aH 3aperucTpUPOBATh KaK0€ MOCTYNUBIIEe 00palleHue WIK 3asBJIECHUE B MOPAIKE,
YCTaHOBJICHHOM BHYTPEHHUM JOKYMEHTOM (pOH/1a, yKa3aHHBIM B TyHKTE 6 HACTOSIIEH CTaThH HE MO3/HEES
pabouero Hs, CIEIYIOLIEro 3a THEM €ro MOCTYIUIEHUS B OH/.

3. @oHJ TOKEH YCTaHOBHUTDH MOPSAAOK (PUKCUPOBAHUS CIEAYIOMIMX CBEIEHHUH 1O MOCTYMUBIINM
OOpalIeHUsAM U 3asIBIICHHUSIM:

1) nata perucTpanuu, BXOISAIUN HOMep OOpalieHus (3asBICHI ) WK UASHTH(PUKATOD;

2) B OTHOIICHUHM (PHU3MUECKUX JHI - (paMuius, MMsi, OTYECTBO (TIOCIIEAHEE - TPU HATWYHN)
noJryyaTesis (PMHAHCOBBIX YCIIYT, PEKBU3UTHI acopTa (MHOTO JOKYMEHTA, YAOCTOBEPSIONIEroO JINYHOCTh
(mpu ux Hanuyuu B oopamenuu wiu 3assnennn ), UHH u (wn) CHUJIC (npu ux Hanuyuu B oOpaiieHuu
WM 3asBJICHUU), @ B OTHOILIICHUHU FOPUIUYECKHUX JIUI] - HANMEHOBaHUE MOTydaTess (UHAHCOBBIX YCIYT,
OT UMEHHU KOTOPOTO HAIpaBJICHO oOpamenue, mecto Haxoxaenus, MTHH u OI'PH (mpu ux Hanwuuu B
oOpallleHUU WX 3asIBJIICHUN);

3) nara perucTpaiuu, UICXOAAIUil HOMEp OTBEeTa Ha oOpalleHue (3asBICHNE) UITU HISHTU(DUKATOP.

4. PexoMeHyeMblil CPOK paCCMOTPEHUS 0OpallleH!s U HallpaBJIeHHsI OTBETA HA HEro cocTaBisier 15
(mATHAALATH) KaJICHAAPHBIX THEW C JaThl pPEerucTpanuyd oOpameHuss B MHPOPMALMOHHOW CHUCTEME
nokyMeHTooOopoTta hoHma. Cpok pacCMOTpPEHUS OOpAIICHHS W HAIIPABJICHUS OTBETAa HA HETO HE JOJDKCH
npesbllath Oosee 30 (TpuALATH) KaJIEHAAPHBIX JHEH C AaThl perucTpauuu oOpalieHus, i HHbIE CPOKH
HE YCTaHOBJICHBI 3aKOHOATEIbCTBOM O HETOCYJapCTBEHHBIX MEHCUOHHBIX (POHJaX. B HCKITIOUUTENbHBIX
cllyyasix CpoK pacCMOTpeHMs 0OpalleHHst MOKET ObITh IPOAJICH He Ooiee 4yeM OJIUH pa3 U He Oosiee yem
Ha 30 (TpuanaTy) KajieHIapHBIX JAHEH ¢ 00s3aTeIbHBIM YBEJOMJICHUEM NOTydaTenss (UHAHCOBBIX YCIyT
0 MIPOAJIEHUH CPOKA PAaCCMOTPEHUS 0OpalleHus.

5. B cnyuae ecnu mosydareiab (PUHAHCOBBIX YCIYI HE MpeaocTaBuil MHGOpMaluio U (WIH)
JIOKYMEHTBI, HeOOXOMMbIE U IOCTaTOYHBIE JJISI PACCMOTPEHHUs 0OpallleHus o CyHiecTBy, GoH 00s13aH
B TeueHue 6 (1ectu) pabouux JHEH C JaThl perucTpanuu oOpaiieHus B MHGOPMAIMOHHON cHcTeMe
JOKyMEHTOOOOpoTa (OHJa, €CllM HHbIE CpPOKM HE YCTAaHOBJEHBl 3aKOHOJATEICTBOM O
HEroCyJapCTBEHHbIX MEHCUOHHBIX (DOHAAX, YCIOBHSIMH NIpaBWJI (POHIAa M JOrOBOPOB 00 OKa3aHHUU
(uHAHCOBBIX ycIyr 00 OOHOBIEHMM HH(OpPMaALMM O IoJiyyaTene (UHAHCOBBIX YCIIYT, BBIILJIATE
HETrOCyJJapCTBEHHO! MEHCUH, BBIKYITHOM CyMMBI, BBIIUIATAX 3a CUET CPENCTB IEHCUOHHBIX HAKOIUIEHUH,
3aMpOCUTh Y MOTydaTesis (PUHAHCOBBIX YCIYT HEAOCTAIOUIYI0 MH(pOpMaIHio U (Win) 10KyMeHTsl. [Tpu
9TOM C JIaThl HampaByieHUs (POHIOM 3arpoca 710 1aThl MOITy4eHUs (POHIOM 3aIpaluBaeMoil nHpopManuu
U (1) TOKyMEHTOB CPOK pacCCMOTPEHHsI 0OpallleHus TPUOCTaHaBIMBAeTCs. B ciiyuae oTcyTcTBUS OTBETA
OT ToTy4artesist GUHAHCOBBIX YCIIYT Ha 3ampoc ¢oHaa B Teuenne 30 (TpUaaTi) KaJIeHIapHbIX THEH, POHT
paccmarpuBaeT oOpaleHue 0e3 ydyera JOBOJOB, B MOATBEPKIACHHE KOTOPBHIX HHQOpMAIUsS U (UIN)
JIOKYMEHTHI OBbLITN HE MPE/ICTaBIICHBI.

[Topsmok 1 peiebHbIE CPOKU pacCCMOTPEeHHsI (DOHIOM 3asBICHHM MOTydaTens ((UHAHCOBBIX YCIYT
YCTaHABJIMBAIOTCA 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM YHUCIIE 3aKOHOAATEIBCTBOM O



HEroCyJapCTBEHHBIX MEHCUOHHBIX (POHIAX.

6. @oHa 00s3aH  yTBEpAUTb BHYTPEHHMH HOPMATHBHBIH  JOKYMEHT (JIOKyMEHTHI),
periaaMeHTHPYIOMUi eicTBUs (pOoHAa MpU MOCTYIUICHWH OOpAalleHWH M 3asBICHUH OT MOoydaTeneit
(MHAHCOBBIX YCIYT, OT MHBIX TPAXKIaH M OpraHU3aLU.

Crartbs 17. ®opMbl M cIOCOOBI PEIOCTABICHHS MOJIY4ATEeI0 (PMHAHCOBBIX YCJIYT OTBETAa HA
oOpaleHue U 3asiBJIeHH e

1. Utorom paccMoTpeHusi oOpallleHus SBIISETCS HampaBiieHue (OHAOM 3aperucTPUPOBAHHOIO
MOTHBHPOBAHHOTO OTBETa MOJIyyaTeNt0 ()MHAHCOBBIX YCIYr WIM HPUHATUE pelleHuss 00 OTkaze B
paccMoTpeHHH 00paleHus B CllydasX, IPeAyCMOTPEHHBIX IyHKTOM 5 ctatbu 15 Crangapra.

MOTUBUPOBaHHBII OTBET MOJy4yaTear0 (UHAHCOBBIX YCIYr O pe3ylbTaTaX pacCMOTPEHUs
oOpamieHus JOJDKEH COoJepKaTb OOOCHOBaHHBIM (CO CCBUIKOW Ha COOTBETCTBYIOLIME (enepaabHbIe
3aKOHBI ¥ HHBIE HOPMAaTHBHEIE PaBOBEIe akThl Poccuiickoit denepannu, BHyTpeHHNE JOKYMEHTHI (OH/a,
MIOJIOKEHHS JTOTOBOPOB, MMEIOIINX OTHOIICHUE K PACCMATPUBAEMOMY BOIIPOCY, a TAKKe Ha (PaKTUIECKUE
00CTOATENILCTBA PACCMATPUBAEMOT'0 BOIIPOCA) OTBET 110 CYLIECTBY IIOCTABJIEHHBIX 3asBUTEIIEM BOIIPOCOB.

Ecnu dona mosaraer, uyto oOpalieHHe JODKHO OBITh yJOBJIETBOPEHO, TO OH HAIIPABIAET OTBET
HOJIy4aTeno (UHAHCOBBIX YCIYT, B KOTOPOM IPUBOJIUTCS pa3bsiCHEHUE, KaKue AeHCTBHSI IPUHUMAIOTCS
(GOHIIOM 110 0OpallleHHIO U KaKue JeHCTBUS 10JKEH MPEANPUHATh MOTydaTellb (PUHAHCOBBIX YCIYT (eciu
oHu HeoOxoaumsbl). Ecin ¢ona momaraer, uro oOpaiieHHe HE MOXKET ObITh YIOBJIETBOPEHO, TO OH
HalpasJIseT MOoIy4aTelto (PUHAHCOBBIX YCIYT MOTUBUPOBAHHBIN OTBET C YKa3aHUEM IPUYMH OTKa3a.

2. OtBer Ha oOpalieHue Moiydareis (UHAHCOBBIX YCIYr HampaBiseTcs (OHIOM B MOPSIKE,
YCTaHOBJIIEHHOM IyHKTamu 3 U 4 ctathu 10 HacTosimero Crangapra.

Cnyyan, GopMBbl U CIIOCOOBI MIPEAOCTaBICHUS (POHIOM MOIydaTe o (PMHAHCOBBIX YCIYT OTBETa Ha
3asBJICHUE YCTAHABIMBAIOTCA 3aKOHOIATeNbCTBOM Poccuiickoit  ®depepanuu, B TOM YHCIE
3aKOHO/IATENICTBOM O HETOCY/IapCTBEHHBIX TIEHCUOHHBIX (hOHIAX.

3. B cinyyae HEBO3MOYKHOCTH YIOBJIETBOPHUTH OOpallieHue (OHIY PEeKOMEHAYeTCs MpeIoKHUTh
MOJTyyaTeNnto (PUHAHCOBBIX YCIYT aJbTEPHATUBHBIE CIIOCOOB! YPETYIHPOBAHUS CUTYyallMH (IPU HATUYUH).

Crarbsa 18. Peaqimzanms npaBa nosay4darteisi (UHAHCOBBIX YCJIYI HA J0CyAeOHbIN MOPSIOK
paspeuieHus CliopoB

1. TlpenmeroM nocynebHoro (BHeCyAeOHOTO) pa3pelieHHus CHOpPOB SIBISIOTCA JIEHCTBUS
(Oe3meicTBUSI) W peIIeHHs, MpPUHUMaeMble (OCYIIeCTBIsieMble) (OHAOM WM areHTOM B XOJe
MpeaocTaBleHns PUHAHCOBBIX YCIYT.

®oHp ¥ monyvareah (UHAHCOBBIX YCIYT MPU B3aHMHOM COTJIAIIEHUU CTOPOH BIIPaBE UCIIOIB30BATh
CrocoObl  BHECY/ZIEOHOTO paspelieHus CIropa, YCTAaHOBJIEHHBIE 3aKOHOAATEIBCTBOM Poccuiickoit
®denepanyu, B TOM 4ncie B popMax: NPEeTEH3NOHHOTO MOPSAIKa, MEAUATUBHBIX MPOLIETYpP, OOpalleHus B
CaMOPETYJINPYEMYIO OPTaHU3ALMIO U IIEPETOBOPOB.

2.B CJIydac MOCTYIUICHUA NPCTCH3UH OT MMOJTYyYaTCIIA (bHHaHCOBOﬁ YCIyru BBUy BOSHUKHOBCHUA



CIopa, CBSI3aHHOTO C HWCIIOJHEHHWEM JI0roBopa 00 oOka3aHuu (UHAHCOBOW YyCiyrd, (GoHa o0s3aH
o0ecreynTh pacCMOTPEHNE TaKOM MPETEH3UH B OPsIIKE, YCTAHOBICHHOM HacTosiiuM CTaHaapToM Uist
paccMOTpEHHSI OOpAICHHIA.

[lperensus momywarens (UHAHCOBOW YCIYTHM PpETUCTPUPYETCS B CPOKM M B HOPSIKE,
yCTaHOBJIEHHbIE cTaThel 16 HacTosmero Crtanaapra.

3. ®onx 00s3aH JOBECTH IO CBEICHHS IOJydaTeliell (PUMHAHCOBBIX YCIYT PEKOMEHIALHUIO MO
BKIIIOUCHUIO B MIPETCH3UIO, HAMPABIsEMYI0 B (pOHI, cleayroniel nHpopMaui U JOKYMEHTOB (IIPU MX
HaJIUYHH):

B OTHOIIICHUY MOJTydaTeIsi QUHAHCOBBIX YCIYT, SIBISIONIETOCS (PU3UUECKUM JIUIIOM, (PaMITHIO, UM,
OTYECTBO (TOCJEIHEE - IPU HATUYUK), aipec (3JIEKTPOHHBIN WM MOYTOBBIN) /Ul HAMpaBICHUS OTBETA.
Jns nomyuatens (UHAHCOBBIX YCIYT, 3aKIIOYUBIIETO ¢ (POHIIOM JOTOBOp 00 OKazaHWU (PMHAHCOBBIX
yCIIyT, TaKKe€ PEKBU3UTHI Macrnopra (MHOTO JOKYMEHTa, yAOCToBepstolero nuuHocts), MHH u (umm)
CHUIJIC;

B OTHOUICHHUH TMOJy4areiss (PUHAHCOBBIX YCIYT, SBISIOLIETOCS IOPUAMYECKUM JIMIIOM, MOJHOE
HanMeHoBaHue u Mecto HaxoxaeHus, OI'PH, MHH ropuanueckoro nuua, moANUCh yIOJIHOMOYEHHOTO
MPEACTABUTEIS FOPUANYECKOTO JINIIA, aapec (MOYTOBBIA UK AJIIEKTPOHHBIN) JIJIsl HAallpaBJIEHUs OTBETA Ha
MPETEH3UIO;

HaMMEHOBAaHME CTPYKTYPHOI'O N0/Ipa3AeIeHus, JOKHOCTD, (PaMIIIUIO, UMS M OTYECTBO (IIOCIeHEe
- Mpu HaIWM4KMK) paboTHUKA (oHIA, areHTa (IpU HaIMYUM MHPOpManuH), neiictBue (OesneiicTBue),
peleHre KOTOporo ooxanyercs;

COJIepKaTEIIbHYIO XapaKTePUCTUKY 00KamyeMoro AercTBus (0e31eHCTBUS ), PEIICHHUS;
MIPUYMHBI HECOracusl ¢ 00KanyeMbIM JeiicTBHEM (Oe3eiiCTBIEM), PELLICHUEM;

O6CTO$ITCJ'IBCTBa, Ha OCHOBAHWH KOTOPBIX ITOJIYHAaTCIIb (1)I/IH8.HCOBI>IX YCIYT CUUTACT, YTO HAPYIICHBI
€To Ipana, CBO6OI[I:I " 3aKOHHBIC MHTCPECHI, CO3AaHbI MPCIATCTBHUA K UX paIn3aliui WM HE3aKOHHO
BO3JIOJKEHA KaKas-Tn0o 06H3aHHOCTB;

aZipec SJIEKTPOHHOM IOYTHI, €CIIM OTBET JOJDKEH ObITh HampaBieH B (oOpMe 3IIEKTPOHHOIO
JIOKYMEHTA, MJIU TTIOYTOBBIH aJpec, €M OTBET J0JDKEH OBbITh HAllpaBlieH Ha OyMa)KHOM HOCHUTEIIE;

MHBIE CBEJICHUS, KOTOPBIE MOTy4aTeab (PMHAHCOBBIX YCIYT CYMTAET HEOOXOJUMBIM COOOIINTS;

KOITMU JOKYMCHTOB, TOATBECPKAAOINX U3JI0OKCHHBIC B IIPETCH3NN oOcrosATenscTBa. B aTOM cirydac
B IIPCTCH3UU NMTPUBOJAUTCS MEPCUCHDb ITPUJIAra€MbIX K HEMY JOKYMCHTOB.

B CJIydac HalpaBJICHUA MPETCH3UU OT UMCHHU IMOJTy4aTCIIA q)HHaHCOBI)IX YCIYT €ro npeacTaBuTCIEM
K HeH JOJIKCH OBITh IMPUIIOKCH JOKYMCHT, HO,E[TBCp)K,I[aIOH_II/Iﬁ MMOJIHOMOYHA TMPCEACTAaBUTCIIA Ha
OCYHICCTBJICHHUEC TaAKUX I[eﬁCTBHﬁ OT UMCHHU IMOJTy4aTCIIsd (I)I/IHaHCOBBIX yCIyr.

[Iperensun paccmarpuBaroTcs GOHIOM B MOPSAKE, YCTAHOBICHHOM HacTosmMM CTaHIapTOM s
paccMoTpenus (HoHIOM oOpalieHni oaydaTesieil GUHAHCOBBIX YCIYT.

4. Ilpn HaM4Mu B 10TOBOpe 00 OKa3zaHMM (PMHAHCOBBIX YCIYT ¢ (POHIOM YCIOBHUS O MPUMEHEHUU



IpoLeAypbl MEAMALIMYA BO3HUKIINUN CHIOP MEXIY (POHIOM U moiryyaTesieM (PMHAHCOBBIX YCIYT JOJDKEH
OBITH YPETYJIIMPOBAH C UCIIOJIb30BAHUEM MEIMATUBHBIX MTPOLICTY.

5. Cnopsl U pa3HOTJIacHsl, CBA3aHHbBIE C UCIIOTHEHHEM (DOHIOM J1I0TOBOpa 00 OKa3aHUU (PMHAHCOBOMN
YCIIYTH, MOT'YT OBITh pa3pelieHbl B JOCY1e0HOM MOPSIIKE CAaMOPETryIMPYEeMOii opraHu3aiuei B popmax u
HOPSJKE, IPEYCMOTPEHHBIX €€ BHYTPEHHUMHU JOKYMEHTaMHU.

6. Ilpu BOBHUKHOBEHHH MEXKAY TOIydaTeneM (PMHAHCOBBIX YCIYT M (OHIOM CHOPOB, pa3pelieHue
KOTOpBIX B cooTBeTcTBUH ¢ PDenepanbHbiM 3akoHOM OT 4 wuioHs 2018 rogma N 123-®3 "O6
YIIOTHOMOYEHHOM TI0 MpaBaM MoTpeOuTenell (MHAHCOBBIX YCIyr" OTHECEHO K KOMIETEHIIMU
YIIOTHOMOYEHHOT'O T10 ITpaBaM MoTpeduTeNnell PMHAHCOBBIX YCIIYT, 10 0OpAIIEeHHs B CY/ CIIOP HOJICKUT
PACCMOTPEHMIO YIOJTHOMOYEHHBIM MO IIpaBaM NOTpeOuTenei (GPMHAHCOBBIX YCIYT.

7. Vicionb30BaHue YKa3aHHBIX B HACTOSIIEH CTaThe MPOLEAYpP A0CYIeOHOTO OPsIIKA pa3pelieHus
CIIOPOB HE JIMILAET MoJlyyaTess (PMHAHCOBBIX YCIYT IpaBa Ha CyA€OHYIO U MHYIO 3aIllUTy CBOUX IpaB U
3aKOHHBIX UHTEPECOB.

Crarbs 19. Anaau3 oOpamieHuii, 3asiBjleHuil W mnperensuil. IlpuHsTHe pemenuii o
1eJIeco00pa3HOCTH NPHMEHEeHUs1 Mep, HANPABJIECHHBIX HA YyJy4llleHHe KadecTBa 00C/Iy:KMBaHUS
nojay4aresiei (pMHAHCOBBIX YCJIYT, IO Pe3yJbTAaTaM aHAJIH3a o0paleHu i

1. Donp IIPpOBOAXUT aHAJIN3 KadyCCTBa O6CJ'Iy>KI/IBaHI/I$I nonyaneneﬁ (I)I/IHaHCOBbIX yciayr, B Xo4¢€
KOTOPOI'0 OCYHICCTBIISICT IIPOBCPKY NOPSAAKA OKA3aHUS (I)I/IHaHCOBBIX YCIyr u IppuHUMacT H606XOI[I/IMBIG
MCEPbI, B CJIy4ac HAPYHICHUA 3TOTO ITOPAAKA.

2. donHp HCIIOJIB3YECT O6paIJ_[CHI/I$I, 3a8BJICHUA W NPCETCH3HWU B LCIIAX aHallM3a YPOBHS Ka4YC€CTBa
O6CJ'Iy>KI/IBaHI/I$I (1)OHI[0M nonyaneJIeﬁ (I)I/IHaHCOBBIX YCIyr, a TaKXXC MHBIX He(l)I/IHaHCOBLIX HOKaSaTeHCﬁ,
JAaHHBIC O KOTOPBIX MOKHO IMOJYYUTH B XOJ€ aHAJIM3a 06pameH1/1171, 3asIBIICHUI U HpGTGH?;PIﬁ.

@®OoH/ IPUHUMAET PEIIEHUs O 11eJIecCO00Pa3HOCTH MPUMEHEHNUS MEp, HAaPaBJICHHBIX Ha YIydllleHHE
KayecTBa OOCITYXXMBaHHUS MoJiydaTesned (UHAHCOBBIX YCIYT, MO pe3yjbTaTaM aHajdu3a OOpalleHM,
3asBJICHUN U IPETEH3NM.

I'naa 6. OcymecTB/IeHHe caMOperyJIMpyeMoil OpraHu3anmei
KOHTPOJIA 32 CO0JII0ICHUEM YJICHAMH CaMOperyJupyemoit
opranu3anuu Tpedosannii Ctanaapra

Crarbs 20. Ilopsinok ocCywiecTBJICHHMS CAMOPEryJIMpyeMOd OpraHu3anued KOHTPOJsS 3a
c00./110/IeHHEeM YJIEHAMH CaMOpery/1upyemMoii oprannzanum Tpedosanuii Ctangapra

1. Camoperynupyemasi OpraHu3anusi OCYLIECTBIISECT CIEAYIOIIHME JEHWCTBUS O KOHTPOIK 34
COOJIIO/ICHNEM YJICHAMHU CAMOPEryJIUpyeMol opranu3anuu Tpedoannii Ctanpapra:

1) mpoBOAMT B OTHOUIEHMHM YIEHOB CAMOPETYJIHPYEMOMl OpraHu3alliyd MpPOBEPKU COONIOACHUS
TpeboBanuit CTannapra,

2) HampaBJIseT YWiCHAM CaMOPETYIUPYEMON OpTaHU3alliy 3apoChl U (WK ) TpeOOBaHUs, CBSI3aHHBIC
¢ cobmonenrueM TpebdoBanuii CTaHgapTa, B TOM YKCIE 3alpOChl O MPEAOCTABICHUN KOMUII OTBETOB Ha
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oOpareHus nmoyvareneid GUHAHCOBBIX YCIYT;

3) IPOBOJUT MEPONPUATHS 10 KOHTPOJIO, B XOA€ KOTOPBIX CaMOpEryJupyeMoill opraHu3anuen
OCYILECTBISIOTCSA JEUCTBUS IO CO3/aHUI0 CUTYallMu JUIsl COBEPUIEHMs olepauuu (CAEIKH) B LEJIX
IPOBEPKH COOMIOCHUS WIEHAMH CaMOperyaupyeMoil opranusanuu tpeboBanuii Cranaapra (nanee, ais
LeJIel HACTOALLEH CTaThbU - IPOBEPOYHBIE MEPOTIPUSATHSA).

2. JleiicTBUs, yKa3aHHbIE B IYHKTE | HAcCTOsIIEH CTaTbU, MPOBOAATCA CaMOPETryJIUpPYyEeMOU
opraHu3aieil B mopsjake, NpelyCMOTPEHHOM CTaHIAapTOM, PErIaMEHTUPYIOIIUM MOPSII0K MPOBEACHUS
MPOBEPOK, U (UJIM) UHBIMU BHYTPEHHUMHU JOKYMEHTAaMH CaMOPETYIHPYEeMON OpraHu3alid, U MOTYT
OCYIIECTBISITHCS HA OCHOBAHHH:

pelieHns  MOCTOSIHHO  JEHCTBYIOILEIO  MCIOJIHMUTEIBHOrO  (KOJUIETMAJIBHOIO)  OpraHa
CaMOpEryJIMpyeMOi opraHu3alny;

o0pamieHnii ToCy1apcTBEHHBIX OpraHoB, banka Poccun, momydareneii puHaHCOBBIX yCIyT;

cOOOmIeHNUsI, OMyOJIMKOBAHHOTO B CPEICTBAX MAcCOBOW HMH(OpMAnuy O HApYIICHHSIX WICHOM
caMOperyJIMpyeMoil opraHu3aluu TpeOOBaHUM 3aKOHOJATENBCTBA O HETOCYIapPCTBEHHBIX IMEHCHOHHBIX
¢doHIax, B TOM yKciie HOpMaTUBHBIX akTOB banka Poccun, 6a30BbIX cTaHIapTOB, BHYTPEHHHUX CTaHapTOB
U MHBIX BHYTPEHHHUX JIOKYMEHTOB CaMOpPEryJIUpyeMOil OpraHu3aludd, B TOM YMCJIE HOBJIEKIIUX
HapyIICHUE NPaB ¥ 3aKOHHBIX HHTEPECOB MOTydaTeNeil (UHAHCOBBIX YCIIYT.

3. IlpoBepouyHoe MepompusTHE, YKa3aHHOE B TMOJANYHKTe 3 TyHKTa | HacTosIIeld CTaTbH,
OCYIIECTBIISIETCS CAMOPETYJIUPYEMOM OpraHu3aluell caMOCTOSITENIbHO, JTUOO C MPUBIICUYEHUEM TPETHUX
JIAII. HpOBCpO‘-IHOC MCPOIIPUATHEC MOXKET IMPOBOAUTHCA TPECTbUMH JIMIAMH 110 IMMOPYUCHHUIO, 3a CYUCT, B
MHTEpeCaXx U B COOTBETCTBHM C IUJIAHOM IIPOBEPOK CaMOPEryJMpPyeMOW OpPraHU3allMd Ha OCHOBAHUM
TPaKJIaHCKO-TIPAaBOBOT'O JOTOBOPA.

IIpoBepouHOE MEPONPUATHE OCYILECTBIIAETCS 0€3 MPEABAPUTEILHOTO YBEJOMIICHHU (DOHIA.

4. ITo pe3ynbpTaTaM OCYIIECTBIEHUS POBEPOYHOIO MEPONIPUATHUS pAOOTHUKOM CaMOPETyIUPYyeMOit
OpraHMu3alel UM TPETHUM JIMLIOM, IPOBOJAUBIIHNM IIPOBEPOYHOE MEPOIIPUATHE, COCTABIIAETCS aKT.

B cnyuae BbIsSIBIIEHHS IPU3HAKOB HApYIICHUH 00s13aTeNIbHBIX TpeOoBaHuil HacTosmero Ctannapra,
UHpOpMalKs O MPOBEPOYHOM MEPONPUATUH JOKHA OBITH MPEJOCTaBlIe€Ha MpeACTaBUTENO (OHIA, B
OTHOILIEHHH KOTOPOT'0 OBLIO MPOBEIEHO MPOBEPOYHOE MEPOTIPUATHE B CPOK, YCTAHOBIICHHBIH CTaHAAPTOM
CaMOpETyJIMPYEMOM OpraHU3aluU, PETIIAMEHTUPYIOLIUM MOPSIO0K IIPOBEACHUS IIPOBEPOK.

[Topsiiokx 1 cpoKH cOCTaBICHMS M TOJIUCAHUS aKTa [0 pPe3y/ibTaTaM IMPOBEPOUYHOTO MEPOIIPUSITHS
ONPEACISAIOTCA BHYTPEHHUMH CTaHIApTOM, PETVIAMEHTUPYIOIUM IOPSIIOK IPOBEICHMS IPOBEPOK, U
(uM) UHBIMU BHYTPEHHUMHU JJOKYMEHTaMHU CAMOPETYJIUPYEMOI OpraHu3aluu.

AKT ¥ NOATBEP>KIAOIIUE TOKYMEHTHI IIEPEAIOTCS B CAMOPETYIUPYEMYIO OPTaHU3ALHUIO B LIETAX
OPUHITUS pElIeHHs O HEOOXOAMMOCTH NPUMEHEHHS Mep B OTHOUIEHMM YJIEHAa CaMOpEryiIupyeMoin
OpraHu3alyy. YKa3aHHbIE TOKYMEHTBI XPaHSATCS CAMOPETYJIUPYEMOM opraHu3aluei B TeueHue 5 JieT.

I'masa 7. YciaoBust B3auMoaeicTBHs (POHIOB ¢ areHTAMH



Crarps 21. O0mme TpeOOBaHNS K B3aUMO/IECTBUIO ¢ ATEHTAMHU

1. ®onHx KomKeH mpy BIOOPE areHTa OICHUTH OMBIT U PE3yJbTaThl paboThI areHTa 10 UCIIOTHEHUIO
areHTCKUX JIOTOBOPOB, MPEIMETOM KOTOPBIX SIBISIOCH OKa3aHUE YCIYT MO aHAIOTUYHBIM JIOTOBOpaM
OKa3aHus (PUHAHCOBBIX YCIIYT.

2. ®onp 00s3aH obecreynBaTh areHTOB CIEAYIOUICH aKkTyalbHOH MH(OpMaIed U TOKyMEeHTaMu
(Ipu UX HAJTMYUHN):

2.1. B nensx 3akiaroueHust JOrOBOPOB HETOCYIAPCTBEHHOT'O TICHCHOHHOTO 00ECTICUCHHS:
JIOKYMEHTaMU, TIOITBEPKIAIOIIMMHU [MOJTHOMOYHS areHTa;

KOMUSIMU (CKaH-00pa3aMu) IEHCHOHHBIX TTPaBUII (POH/IA;

KOMUsIMU (CKaH-00pazamu) JTulieH3un GoH/a;

(hopMaMu JOTOBOPOB HErOCY1apCTBEHHOT'O IEHCMOHHOTO 00ECTICUeHUS;

napopmanuerr o ¢douae (aapec Mecra HaXOXACHHS, TeneoH, aapec B HHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn "WuTepHer", nHbOpMaIms O MON0KEeHUH (OHIA HA PHIHKE (BKIIOYast
UCTOPUIO U MOKA3aTeNu AeATeIbHOCTH (HOH/IA, €TO PEUTHHIH);

KonusiMu  (ckaH-oOpazaMy)  KIOYEBBIX  HMH(popmauuoHHBIX  JnokymeHtoB (KWJ) mno
HErocy/1apCTBEHHOMY IIEHCUOHHOMY 00€CIIeUEHUIO.

2.2. B memnsix uCHoJHEeHus1 0053aTeNbCTB 110 3aKJIFOYCHHBIM JI0TOBOpaM 00 OKa3aHUM (PMHAHCOBBIX
YCIIYT:

KOINUsIMU (CKaH-00pa3aMM) CTPaxoBbIX (IEHCMOHHBIX ) MpaBUil POH/A;
KOINUsIMU (CKaH-00pazaMu) IHLeH3uH (PoHAa;
KonusiMH (CkaH-o0pa3zamu) ycTaBa (HoH/a;

uHpopmanuenn o Qouae (agpec MecTta HaxoXIeHus, TenedoH, aapec B HHGPOPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT").

3. ®onpa o0s3aH TPOUH(POPMHUPOBATH Ar€HTOB, SBILIIONIUXCS (U3HUYECKUMHU JIUIAMHU, O TPaBe
nonyyaTens (PMHAHCOBBIX YCIYT (€ro MmpeAcTaBUTENs) TpeOOBaTh MPEABIBICHUS ISl 03HAKOMIICHHUS 110
TpeOOBaHUIO ToNy4aTens (UHAHCOBBIX YCIYT (€ro MpeACTaBHTENs) NOKYMEHTa, MOJATBEPKIAIOIIETO
MOJIHOMOYHS areHTa.

Cratbs 22. TpeGoBaHusA K YCJI0BHSIM 10I0BOPA, 3aKJII0YaeMOro (POHA0M € areHTOM

1. Jlna mepemaum ¢dougoMm areHTty (QyHKIuH (OHIA MO OCYIIECTBICHHUIO ICATEIHLHOCTH TIO
3aKJIFOUYEHUIO JOTOBOPOB HETOCYJAapCTBEHHOTO MEHCUOHHOTO o0ecreueHust (poH] 3aKII04aeT ¢ areHTOM
TPaKJIaHCKO-TIPAaBOBOM JOTOBOP, KOTOPBIN JOJIKEH COJIEPKATh CIEYIOIIUE YCIOBUSA:

1) nono>xeHus, ycTaHOBJICHHbIE ITYHKTOM 3 cTaThH 1, ctaTheil 21 u HacTosel crateeit CtanaapTa,



BHYTPEHHUMH CTaHJApPTaMU CaMOPETYIUPYEeMON OpraHu3alyd, YJICHOM KOTOpOil sBisiercsa (poHz, 1Mo
pabote ¢ areHTam#u (TP HAJTHYUN);

2) yci0oBHsl BBITUIAThl BO3HATPAXKICHUS areHTaM, JeCTUMYJIHUPYIOIIe HeT0OpOCOBECTHBIE 1eHCTBUS
areHTOB IPH 3aKJIIOUYEHUH JIOTOBOPA HEroCyAapCTBEHHOTO NMEHCHMOHHOTO OOECHEUeHUs C MOIydaTesieM
¢uHAHCOBBIX ycayr. TaKUMH yCIOBUSMHU MOTYT SIBJISITHCS:

- ycioBue 00 oIuI1aTe BO3HArpaXkIeHUs 110 areHTCKOMY JIOTOBOPY TOJIBKO 110 Pe3yJIbTaTaM IPOBEPKU
(OHIOM TOCTOBEPHOCTH MAHHBIX O MOJYyYaTelsiX (PMHAHCOBBIX YCIIYT, COJIEPXKAIIUXCS B JOTOBOPAX
HErocy/1apCTBEHHOr0 IEHCUOHHOTO 00eCIIeYeHus, IEPEaHHbIX eMY areHTOM BO HCIIOJIHEHHE areHTCKOT0
JI0rOBOPA, (PAKTOB MX 3aKIFOUYEHUS YKa3aHHBIMU B JIOTOBOPAX MOJIy4aTeIsIMU (PUHAHCOBBIX YCIIYT;

- BO3MOXKHOCTb IIPHOCTAHOBKM TEKYIIUMX BBIUIAT areHTCKOrO0 BO3HArpaKIEHUs B cCllydae
BO3HUKHOBEHUS y ()OHJAa OCHOBAHHMM I1003peBaTh Haluuue (akTa HEAOOPOCOBECTHBIX AEUCTBHM €O
CTOpPOHBI areHTa, B TOM 4YHCIE€ B Cilydae IOCTYIUIEHUS >XKajo0 Ha JeilcTBus areHTa B (OHJ,
caMoperyIMpyeMyro opranusanuto, bank Poccun, rocyaapcrBenHble opransl (eciau (GoOHJ pacrosiaraer
CBEICHMSIMM O IIOCTYIUICHMM TaKuX XajloO B caMoperyiaupyemyro opranuzauuto, bank Poccun,
rOCYJapCTBEHHBIC OPTaHbl);

- BO3MOXXHOCTh HAUMCIICHUS U yaepkaHus GOHIOM MeHed u (win) mrpadoB U3 TEKYIIUX BBIILIAT
110 areHTCKOMY JIOTOBOPY B ClTydae yCTaHOBJICHUS (DAKTOB HAPYIICHUS YCIOBUN areHTCKOTO JOTOBOPA, B
TOM 4YHCIIE B Cllydae TIOCTYIUICHUS HWHPOpMAIMK O Kajob0ax Ha JeHCTBUS areHTa B (oH,
caMoperyImpyeMyro opranmusanuio, bank Poccun, rocymapcTBenHbie opransl (eciau GpoHa pacronaraet
CBEJICHUSIMH O TMOCTYIUICHHH TaKOW MH(OpMAIMKM B CAMOPEryJIHpyeMyto opraHu3anuto, bank Poccun,
rOCyJapCTBEHHBIC OPTaHbl);

- HHBIC YCJIOBHUA BBIIJIATBI BO3HArpaXacHUs, O6yCJIOBJII/IBaIOHII/Ie BO3MOXHOCTBH BBIIIJIAT
HCKIIOYHUTCIIBHO 3a I[O6pOCOBeCTHO HUCIIOJTHCHHBIC O6$I33.TCJ'H>CTB3;

3) nosioxkeHust 00 0OsA3aHHOCTH areHTa oO0ecnevyuTh HaJuuue B CBOMX oducax (IIpy HAJIUYHH)
IPOrpaMMHOI0 o0ecredyeHus, HeoO0XoAUMoro st o(opMIIeHHsS JOrOBOpa HErocyJapCTBEHHOTO
MIEHCUOHHOTO 00CCIICUCHHS;

4) npoBepky (pOHIAOM HCIIOTHEHUS 0053aTENIbCTB areHTa Mo A0r0BOpYy.

2. I[OFOBOp, 3aKJII0YaeMBbIi (bOHI[OM C arcéHToM, JOJIKCH COACPKATh IIOJIOKCHUA 00
OTBECTCTBCHHOCTH arcHra:

1) 3a IMPEAOCTABJIICHUEC AI€HTOM HCIOCTOBCPHLBIX CBCI[CHI/Iﬁ 0 J0XOAHOCTH (I)OHI[OB oT
HWHBCCTHUPOBAHUSA TICHCUOHHBIX HAKOILJICHUH (paSMeHICHI/IH IICHCUOHHBIX p63€pBOB);

2) 3a HEUCIIOJHEHHE JIH00 HCHAUIC)KAIICC UCITOJIHCHUC aIrCHTOM JJaHHBIX EMY (bOHI[OM HOpy‘-ICHI/H\/IL
TaxkuMu OJIOKSHUSIMHA MOT'YT SABJIATBHCA:

- YCTaHOBJICHHE IITPa(HBIX CAHKIMHA MO KaX/JIOMY BBISBJICHHOMY CIy4al0 HEHUCIOJHEHHUS JHO0
HEHA/JIeKAIETr0 UCTIOIHEHHs areHTOM JaHHbIX eMy (DOHIOM MOpyUEHUH, MOBJIEKIIEro HapyIllIeHUE MpaB
Y 3aKOHHBIX MHTEPECOB IMOJIy4aTeael (MHAHCOBBIX YCIIYT;

- TOJIO)KEHUS O KOMIIEHCALlUU CBEpX IITpa(HbIX CAHKUUN NPUYMHEHHBIX (POHAY YOBITKOB B



pe3yibTaTe HEUCHOJIHEHUs MO0 HEHaJUIeXkKallero HCIOJIHEHUs areHTOM JAaHHBIX eMy (OHIOM
NOPYYEHUH, MOBJIEKIIET0 HapyIIEHUE MPaB U 3aKOHHBIX MHTEPECOB MOIydaTesnell (PMHAHCOBBIX YCIIYT;

- 00s3aHHOCTh areHTra I10 YCTPAHEHUIO HEraTUBHBIX IOCIEICTBUI HEHCIIOJHEHUs JIHOO
HEHAJIeKAIIETO UCIIOTHEHNS areHTOM JaHHBIX eMy (DOHJIOM MOPYUYCHHIA, TIOBJIEKILEr0 HapyIIeHUE TpaB
¥ 3aKOHHBIX HHTEPECOB IMOJTyyaTeNeil (UHAHCOBBIX YCIIYT, CBepX MITPapHBIX CAHKIUH.

3. B cinywae eciau noroBop, 3akirouaeMblil (POHIOM U areHTOM, IIpeJyCMaTpUBAET MPaBO areHTa
HCIIOIHATE CBOHM 00f3aTeNbCTBA II0 J0OroBopy ¢ IPUBJICYHCHUCM TPCTbUX JIML, AOTOBOP OOJIZKCH
npeaycMaTpuBaTh 00S3aTENIbCTBO areHTa IMpelocTaBUTh (OHAY B YCTAaHOBIEHHOW (oHAOM (opme
HepevyeHb TaKMX TPEThUX JIMIl U HECTH OTBETCTBEHHOCTb 3a MX JEHCTBMSI KakK 3a CBOU COOCTBEHHbIE. B
COOTBETCTBUH C YCIOBUSAMH TAKOTO IOrOBOPA (POHAA C ar€HTOM areHT He J10JIKEH JIOIYCKaTh 3aKIF0UYEHUS
TPETHUM JIULIOM C HHBIMU JIMLIAMHU JOIOBOPOB HETOCY1apCTBEHHOI'O IEHCUOHHOI'O 00€CIIeYeHHsl OT UMEHU
(GoHIa, 3a UCKIIOYEHUEM CIlyyaeB, KOIJla B COOTBETCTBUM ¢ IyHKTOM 1 cratbu 187 I'pakmanckoro
kogekca Poccuiickoit denepanyiv TpeTbe MO MOXKET JEHCTBOBATH HA OCHOBE nepenosepus. [lopsanok u
NOCJIEACTBHSI TAKOIO IMEPEAOBEPUSl OINPENEISIOTCS IO IMpaBuUiaM, HNPEIyCMOTPEHHbIM cTaTbed 976
I'paxxnanckoro konekca Poccuiickont @enepannu.

4. Tlomumo TpeOGOBaHUMN, MEPEUUCICHHBIX B MYHKTE | HACTOALICH CTAaThbU, JOTOBOP C areéHTOM
JIOJDKEH COJICPIKaTh TOJIOKEHUS, MpeaycMaTpuBaloue NpaBo (OHIAa HA OJHOCTOPOHHUH OTKa3 OT
UCIIOJTHEHUS 0053aTEeNBCTB MO I0TOBOPY C areHTOM U (HJIM) IPUMEHEHHE K HeMY ITpadHbIX CAaHKIIUA B
clly4ae HapylIeHUs OCIEIHUM YCIOBHM JOTOBOPa, yKa3aHHBIX B MOAMYHKTaxX | - 2 myHKTa 2 HacTOAIICH
CTaThH, a TAK)KE B ClIy4ae OTKa3a areHTa (JIHila, OCYIIECTBISIONIETO B3aUMOACHCTBUE C MOTYyYaTeIsIMu
(UHAHCOBBIX YCIYT, B TOM YUCIIE B LENIX 3aKIIOYCHHS TOTOBOPOB HETOCYAAPCTBEHHOTO MEHCHOHHOTO
obecrieueHus ) OT MPOXO0XKICHUS HHCTPYKTaka, OpraHu30BaHHOTO (DOHIOM B COOTBETCTBHH CO CTAaThe 23
Hacrosimiero Cranmapra.

5. o 3akitoueHHs JOroBOpa ¢ areHToM (hoH[ Takke JOJKEH MOITYYUTh OT areHTa - (pU3n4ecKoro
auna (paOOTHUKOB areHTa - IOPUAWYECKOrO JIMIA M TPEeThUX JIMI) corjlacue (U3MYEcKOro JHla Ha
00paboOTKy €ro MepCOHAIBHBIX JJAHHBIX M JAHHBIX O €ro JeATeNbHOCTH (B TOM YHCIE Ha UX
pacnpocTpaHEeHHUE), B TOM YHCIIE CaMOpETyIMpPyeMOl OopraHu3alueil U ee 4JeHaMH, B COOTBETCTBHUH C
TpeboBanusiMu denepansHoro 3akoHa ot 27 uronsg 2006 roga N 152-D3 "O nepcoHanbHBIX TaHHBIX .

6. JloroBop ¢ areHTOM MOKET COJAepKaThb IOJIOKEHUS, MPEeAyCMaTpUBAIOLINE IMPEIOCTaBICHNE
(GOHJIOM areHTy mpasa MpHeMa OT Nojydareneid (UHAHCOBBIX YCIYT OOpalleHul, HarnpaBieHus B pOHA
HOPUHATOrO OOpaleHus (MpeTeH3un), HalpaBIeHUs MOJATOTOBICHHOTO (DOHJIOM OTBETa Ha oOpalleHne
(MIpeTeH3H1I0) MoTyJaTesnto (PMHAHCOBBIX YCIIYT.

[Toctynnenue oOpaieHust (MpeTeH3uH) nojydyaTens (UHAHCOBBIX YCIYyr B (OHI (€ro areHry)
pPETUCTPUpPYETCS B CHCTEME JIOKyMEHTooOopoTa (oHnma (ero areHta) He mo3JaHee pabodero maHd,
CIITYIOIIIETO 32 THEM IOCTYIUICHHS OOpaleHns morydarens (HUHAHCOBBIX YCIIYT, IPH ATOM CPOK OTBETa
Ha oOpaleHue (IPEeTeH3HI0) PaCCUUTHIBACTCS C AaThl OTyYeHHs 00patieHus] OHIOM (€ro areHTOM).

Crarbs 23. TpeOoBaHMs K OpraHM3aluy NPOBeAeHUS HHCTPYKTAKA

1. Ilocne 3akmrodeHUS A0TroBopa € arcHToM, (bOHI[ B TCUCHUC CPOKA, YCTAHOBJICHHOTO JOTIOBOPOM,
3aKIIFOYCHHBIM C arCHTOM, OPIraHU3yCT MHCTPYKTAK arcHTa (J'II/II_I, OCYHICCTBJIIAOMIUX B3aUMOJCHUCTBHE C
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HOoJTydaTensiMi (PMHAHCOBBIX YCIYT, B TOM YHCIIE B IEJISX 3aKIIOUCHHS JOTOBOPOB HETOCYIapCTBEHHOTO
NIEHCUOHHOTO obecnieueHust). B pamkax MHCTpyKTaka (OHJ JODKEH NMPOBOAUTH O3HAKOMIIEHHE areHTa
(7M1, OCYIIECTBIISIOUINX B3aUMOJCHCTBUE C MOJTydaTeIIMU (PMHAHCOBBIX YCIYT, B TOM YHCJE B LEIAX
3aKJIIOUYEHHs JOTOBOPOB  HETOCYJApCTBEHHOIO IEHCHOHHOIO OOECIEdYeHHus) Cco  clenyromei
uHpopManuei:

1) ocHOBBI MEHCHOHHOM cucTeMbl Poccuiickoit denepanuu;

2) OCHOBBI JCSATCILHOCTH HETOCYJAapPCTBEHHBIX TICHCHOHHBIX (OHIOB IO 00S3aTEIHHOMY
NICHCHOHHOMY CTPaxOBaHUIO (€ciii (OH/I OCYIIECTBISIET ACATEIBHOCTD 110 0053aTeIbHOMY IEHCHOHHOMY
CTPaxOBaHHMIO);

3) OCHOBBI JCATCIBHOCTU HETOCYAAPCTBCHHBIX ICHCHUOHHBIX (I)OHI[OB 0 HCEroCyaapCTBCHHOMY
IIEHCUOHHOMY O6CCHC‘I€HI/IIO;

4) nadopmanus o ¢ouae (ampec, tenedoH, agpec B MHGHOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "MuTepuer");

5) TeXHOJOTHS MPUBJICUYEHUS TOydaTeneil (UHAHCOBBIX yCIyr B (JOHI MO HErocyaapCTBEHHOMY
IIEHCUOHHOMY OOECIEYeHHIO C ONUCAaHMEeM MpaB Mojyyareiaed (PUHAHCOBBIX YCIIYT, OIpaHUYEHUS
JESATEIIBHOCTH AareHTOB, YCTAHOBJICHHbIE HAcTOSAIMM CTaHIapTOM, OTBETCTBEHHOCTb AareHTOB IIO
JIOTOBOPY, a TaKXK€ MHbIE 00S13aHHOCTU areHTOB U (DOHMA, YCTAHOBJIEHHbBIE JOIOBOPOM, 3aKJIIOUAEMbIM
MEXy areHTOM u (POH/IOM, U 3aKOHOAATEIBCTBOM O HErOCYJAapCTBEHHBIX ICHCHOHHBIX (POHIAX;

6) IEHCHOHHBIE CXEMbI, IPUMEHsSIEeMbIE POHIOM;

7) CYHIICCTBCHHBIC YCIIOBHUA HOTOBOPOB HETOCYHAPCTBCHHOI'O IEHCHUOHHOIO O6€CH€“I€HI/I${, B TOM
YHUCJIIC YCIIOBUA JOCPOYHOI'0 NPCKpAICHUA YKA3aHHBIX JOIOBOPOB,

8) TexHonorust opopMIIEHHUS TOTOBOPOB HETOCYJaPCTBEHHOTO MEHCHOHHOTO 00€CTIeYeHHsI U UHBIX
HEOOXOJMMBIX I WX 3aKIIOYEHUs JOKYMEHTOB B COOTBETCTBHUU C TPEOOBAHHSIMU HOPMATHBHBIX
MpaBOBBIX akTOB Poccuiickoit denepaniu U HOPMATUBHBIX JOKYMEHTOB (hOH/IA.

2.1lo pe3ynbraraM HHCTpYKTaxa (HOH MPOBOJUT OLIEHKY Pe3y/IbTaTOB HHCTPYKTAXKa areHToB (JIMII,
OCYIIECTBIISIONIMX B3aUMOJEHCTBUE € TOJy4yaTeNsMU (PMHAHCOBBIX YCIYr, B TOM YHCJIE B LEJAX
3aKJIFOYEHHs JIOTOBOPOB  HErOCYJapCTBEHHOIO IEHCHOHHOro oOecneueHus). ATeHTHl  (Jula,
OCYILECTBIISIOLINE B3aUMOJICHCTBHE C MOJydaTeassMM (MHAHCOBBIX YCIYr, B TOM 4YHCIE B LENAX
3aKJIFOYEHHS IOTOBOPOB HETOCYIapCTBEHHOI'O TEHCUOHHOIO 00€eCIeyeHns1) MOTYT IPUCTYNaTh K paboTte
C mojyyareiasiMu (MHAHCOBBIX YCIYI TOJBKO TOCHIE MPOXOXKACHUS HHCTPYKTa)xa, a B ciydae He
IPOXOXKACHUSI MHCTPYKTa)ka JOIMYCKAIOTCA K paboTe ¢ moiydareiasiMud (MHAHCOBBIX YCIYTI TOJBKO B
MOPSIZIKE, YCTAHOBJIEHHOM NYHKTOM 4 ctaThu 13 Hacrosmero Cranaapra.

3. B CJIyda€ OTKa3a arcHrTa (J'II/II_[a, OCYIICCTBJIAOIICTO B3aHUMOJICHCTBUE C noJjryqgarejsiMmu
q)HHaHCOBI)IX YCIyr, B TOM YUCJIC B LEIAX 3aKJIIIOUYCHUA JOIOBOPOB HETOCYAAPCTBECHHOI'O IIEHCHMOHHOI'O
06eCHe‘IeHI/I$I), OT MPOXOKIACHUA MHCTPYKTAXKA, 4 TAKKC B CJIyda€ BBIABJICHUSA HCYAOBJICTBOPUTCIIBHBIX
PE3yJIbTATOB IIO PE3YyJIbTaTaM HWHCTPYKTAXa (I)OH,Z[ B OIHOCTOPOHHEM IMOPAAKE OTKA3bIBACTCA OT
HCIIOJIHCHUA JOIr0BOpa € arcHTOM B CPOKHU U MOPAAKE, YCTAHOBJICHHBIC YKa3aHHBIM JOTOBOPOM.

4. @®onx o00s3aH OCYMIECTBISATH HWHPOPMUPOBAHWE AareHTOB (JIWIl, OCYIIECTBIISIOIINX



B3aMMOJICHCTBHE C MOIy4aTeasiMi (PUHAHCOBBIX YCIYT, B TOM YHCJIE B LEISIX 3aKIIOYEHHS I0TOBOPOB
HETOCYJapCTBEHHOTO  TMEHCHOHHOTO  o0ecrmeueHus) 00  HM3MEHEHHMSIX  3aKOHOJATENbCTBA O
HETOCYJJapPCTBEHHOM TMEHCHOHHOM OOECIEUYCHUN U 00s3aTEIIFHOM MEHCUOHHOM CTPaXxOBAaHHHU, a TAKKE
TEXHOJIOTHSIX 3aKJIIOUEHHUS JOTOBOPOB HETOCYIaPCTBEHHOT'O IEHCUOHHOT'O 00€CTICUeHUS.

Crarbs 24. Benenne ¢ponaoM u caMmoperyJiupyemMoil opranusanmeid peecTpoB areHToB

1. ®onp 06s3aH GopMUPOBATH U MOAJIEPKUBATH B aKTyaJIbHOM COCTOSIHUM CIHCOK CBOMX areHTOB
(manee - peectp areHToB). DOHA BKIIOYAET B PEECTp arcHTOB JaHHbIe 00 areHTaX, HaJelIeHHBIX
MOJTHOMOYHMSMHU Ha TPEICTABICHHE HHTEpPEecOB (POHIA, HA OCHOBAHHWM 3aKIIOYECHHOTO TPasKIaHCKO-
MIPABOBOTO JOTOBOpA (TPakIaHCKO-TIPABOBOTO JOTOBOPA M JOBEPEHHOCTH) B TeUCHHE 5 (TISATH) pabounx
I[Heﬁ C JaThbl 3aKJIIFOYCHUS I'PAKIAHCKO-IIPAaBOBOTO JOTOBOpA. K Ttaknm JaHHBIM OTHOCATCA:

B OTHOILICHUY areHTa, ABIAIOIIErocs GU3nIecKuM JUIOM, (haMusIus, UMsi, OTYECTBO (IIPH HATTUYUN),
aJpeC PETUCTPALMU IO MECTY JKUTEIBCTBA, MOYTOBBIM aApeEC U AIPEC JIEKTPOHHOM MOYTHI, PEKBU3UTHI
nacropTa (MHOTO IOKYMEHTa, yaocToBepsitomiero nuunocts), UHH, CHUJIC;

B OTHOIIEHUM AareHTa, SBJISIIOLIETOCAd HOPUIWYECKAM JIMIOM, MOJHOE HAMMEHOBAHUE M MECTO
Haxoxaenus, OI'PH, MHH ropuauueckoro iauna, moYToBbIN ajpec, aApec JIEKTPOHHON MOYTHI.

[Ipekpamenue y areHTa yka3aHHBIX B a03alle IepBOM HACTOSIIETO MYyHKTA TIOJTHOMOYHMA SBIISCTCS
OCHOBaHHEM JIsl HCKJIFOUYCHHS €ro U3 peectpa areHToB. MOH/ UCKII0YAeT areHTa U3 peecTpa arcHTOB B
TedeHue S5 (MATH) padovmx JHEH ¢ JaThl IPEKPALICHUS €ro MOJTHOMOYMN Ha IPEICTaBICHHE HHTEPECOB
donma.

[Tomumo peectpa areHTOB (POHJI Takke 00si3aH BECTH CIHCOK areHTOB, MPaBOOTHOIIEHUS C
KOTOPBIMH OBLTM TPEKpalleHbl IO OCHOBAHHSIM HEHCIONHEHUS HWMHU MPHHITHIX 00s53aTEeNbCTB,
MOBJIEKILIETO HapYyIlIEHUE MPaB U 3aKOHHBIX UHTEPECOB MoJyyaTesiell (PMHAHCOBBIX YCIYT (Jlajee - peecTp
HeZI00pOCOBECTHBIX areHToB). DoHJ BKIIOUAET B peecTp HENOOPOCOBECTHBIX areHTOB JIaHHBIE 00
arcHrax, TIpaxIaHCKO-IIPaBOBLIC JOTOBOPLI C KOTOPBIMU ObLIN INpEKpalmcHbl 110 OCHOBAHHAM
HCHUCIIOJIHCHUA TPUHATBIX O6$I3&TCJ'IBCTB, IMOBJICKIICTO HAPYMICHHUE IIpaB MW 3aKOHHBIX HWHTCPCCOB
nonyyaTteneld (UHAHCOBBIX yCIyT B TeUeHHE 5 (TSTH) pabounx JHEH ¢ TaThl paCTOPKEHUS TPaKIAHCKO-
MIPaBOBOTO J0TOBOPA.

B peectp He10OpOCOBECTHBIX areHTOB BKJIFOUAIOTCSA CIIEAYIONINE JaHHbIE: (aMIIINs, UMsI, OTYECTBO
(MIpH HATMYMK) B OTHOILIEHUH areHTa, SBJISIOIEerocs: GUu3nyeckuM JUIOM, TOJTHOE HAMMEHOBaHHUE, MECTO
HaxoxnaeHnss u OI'PH B oTHOmeHMM areHTa, SABISAIOIIErOCS MOPUAUYECKHM JIMIOM, PEKBU3UTHI
3aKJIFOYEHHOTO € (OHAOM (areHTOM) TIpa)JIaHCKO-IIPaBOBOTO JIOroBopa (IpakJIaHCKO-IIPaBOBOTO
JIOTOBOpA U BBIIAHHOM JJOBEPEHHOCTH), AaTa U OCHOBAaHUE UX MpeKpamieHus. TpedoBaHus K KpUTEpUIM
NpU3HAHUS areHTa HeAOOpOCOBECTHBIM, a Takxke TpeOoBaHUsS K (OPMHUPOBAHHUIO peecTpa
HEZ00POCOBECTHBIX AareHTOB YCTAHABIMBAIOTCS BHYTPEHHUMH CTaHIApPTaMHU CaMOpPEryiIupyemMon
OpraHM3alI1H, WIEHOM KOTOpOH sBisieTcs (PoH.

Peectp areHnToB, peecTp HEAOOPOCOBECTHBIX areéHTOB MOJJEKAT pa3MEUIEHUI0 Ha O(UIIMaIbLHOM
caiire  ¢oHma B  HMH(MOPMAIMOHHO-TENEKOMMYHMKalMOHHONH  cetu  "Hutepuer".  Peectp
HEeI00POCOBECTHBIX areHTOB IPEJCTaBIsAETCS (POHAOM B CAMOPETYJIHPYEMYIO OpPraHU3ALUIO, YICHOM
KOTOpO# siBisieTcst (poHA, B mMOpsjake U 1o ¢opme, YCTAaHOBJICHHBIM JaHHOH caMoperyaupyemoi



OpraHu3aIueu.

2. Camoperynupyemasi OpraHusanus B MOpsiake U 10 ¢opMe, YCTaHOBICHHBIMU JIaHHOM
CaMOpETyJIHPyeMOl opraHuzanuei, GopMupyeT U MOANEPKUBACT B aKTYaIIbHOM COCTOSIHUU CBOJHBIN
peecTp HEeTOOPOCOBECTHRIX areHTOB HA OCHOBAaHUU CBEACHUM, MPEIOCTABISAEMBIX (DOHIAAMU - YICHAMHU
camoperyiupyeMoii opranuzaiuu. CBOAHBIM peecTp HEIO0OPOCOBECTHBIX areHTOB  IOJJICKUT
pasMenieHuI0 Ha OQHIMATBLHOM caldTe CaMOPETYIHPYeMON OpraHu3alud B UHGOPMAIMOHHO-
TeJICKOMMYHUKalMOHHOW cetu  "MutepHer". CBeneHuss O HaIuyud B CBOJAHOM  pEecTpe
HEZI00POCOBECTHBIX areHTOB 00 OINpeAeNeHHOM JHIle MpenoctaBisieTcss (oHIaM - 4iIeHaM JaHHOM
CaMOpEryIUpyeMON OpraHU3aI|K 110 UX TUCbMEHHOMY 3a1pocCy.

Cratba 25. HpOBepRa HCIIOJIHEHHS] 00513aTeJIbCTB areHTa 1o A0OroBopy

1. ®onp 00s13aH MPOBEPATH UCHIOTHEHUE 00SI3aTENBCTB areHTa M0 JJIOTOBOPY U (PUKCUPOBATH (HaKThI
HapyIICHU, HEUCIIOJIHEHUS WIM HEHAJJIeKAIIETO HWCIOJIHEHUS HUMHU 0053aTeNbCTB, ONPEACICHHBIX
noroBopamu, HactosumuMm CTaHIapTOM, a TakKe HOPMAaTHBHBIMHM INPAaBOBBIMH akTamMu Poccuiickoit
Oenepanu (ganee - HapyIIeHHs ).

2. B nmensix mpoBepkHM HMCIOIHEHMsI 0053aTeIbCTB areHTa IO JI0TOBOPY MOTYT HPHUMEHATHCS, B
YaCTHOCTH, CIEAYIOIIUE MEPOIIPUATHUA:

1) mpoBepka HMCHOJHEHUS IOJIOKEHUH JI0rOBOpa, 3aKIIOYEHHOI'O C areHTOM, OIPEIEIsIOIINX
MOPSAIOK 3aKITIOYESHHSI IOTOBOPOB HETOCYAAPCTBEHHOTO IIEHCHUOHHOTO 00eCeYeHNS;

2) yder u paboTa ¢ NpeTeH3UsIMU Ha JEUCTBUS areHTOB, CBSI3aHHBIE C 3aKJIIOYEHHEM JOTOBOPOB
HErocy/1apCTBEHHOIO0 IMEHCHMOHHOIro obecredeHus (HampuMmep, opraHuzanus teiae@oHHON "ropsueit
auHUK" A7 KanoO, TeneOHHBIE ONPOCHl U aHKETUPOBAHME IOJlydyaTesedl (MHAHCOBBIX YCIYT MpHU
3aKJIFOYEHHUHU JTOTOBOPOB HETOCYAAPCTBEHHOIO IEHCUOHHOIO 00€CIIeYeHus U T.11.);

3) MepONPUSITHS [0 POBEPKE UCIIOIHEHHsI 00513aTENIBCTB areHTa 0 IOTOBOPY MO HHBIM YCIOBHIM
OKa3aHus (PMHAHCOBOMW yCIYTH, YCTAHOBJIECHHBIMU JOTOBOPOM C ar€HTOM.

Crarb4 26. 3akI104YUTeIbHbIC MOJOKEHUA

1. CrangapT, 3a HUCKIIOYCHHMEM IIOJIOKEHHWH, Ul KOTOPBIX HYHKTOM 2 HAaCTOSIIEH CTaTbH
YCTAHOBJIEH WHOW CpPOK Hayaja NpPUMEHEHHs, NMpHUMEeHseTcss mo ucredeHuun 90 naHel co IHS ero
pasmeleHus Ha opuiaabHoM caiite banka Poccuu B HH(OpMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepuer".

2. Cratps 11 Crangapra u nmyHKT 8 ctathil 10 mpuMensitoTcs o ucredenuu 180 aHelt co nHs ero
pa3mMenieHus Ha opunranbHoM caiite banka Poccun B nH(OpMalmoOHHO-TEIEKOMMYHUKAIIMOHHON CETU
"NHTepHer".

3. INonoxenus CranaapTra MPUMEHSIOTCS K OTHOLICHUAM (DOHIIOB C MOJTydaTeNssMU (PMHAHCOBBIX
yCIIyT, BOBHUKIIKUM U3 JOTOBOPOB, 3aKJIIOUYEHHBIX JI0 J1aThl Hauana npuMeHeHusi Ctangapra, B 4acTH, HE
IIPOTUBOpEYAIIEH YCIOBHUAM YKa3aHHBIX JOTOBOPOB.



[Tpunoxxenue 1

Tunosas popma KJ1F0U€BOT0 HHPOPMAITMOHHOTO TOKYMEHTA
0 00s513aTeIbHOMY ITEHCUOHHOMY CTPaXOBaHUIO

KitoueBoit nundopmanmonnsiii fokyment (KHUJI)

Hacrosmuii 1OKyMEHT SBISETCA KJIIOYEBBHIM HH(OPMAIMOHHBIM JOKYMEHTOM IIO
MH(GOPMHUPOBAHUIO MOJTyYaTesst PUHAHCOBBIX YCIYI O HErOCYJapCTBEHHOM IEHCHUOHHOM
¢onpe (manee - HIID), npenocrapisiomeM yCciayry 1mo o0s3aTelbHOMY IEHCHOHHOMY
CTPaxOBaHMIO, €€ CYIIHOCTH, CTOUMOCTU ¥ OCHOBHBIX PUCKaX.

JIaHHBIH JOKYMEHT He SIBISETCS PEKJIAMHBIM MAaTE€PUAIOM.

NHudopmarys o mocTapiimke Vka3piBaeTcss ~ crnedyromas — uHpopManus B

(buHAHCOBOH yCIYyTH - otHomeHnnu HIT®D (cTpaxoBuiuk):
HETrOCyJapCTBEHHOM

[Tonu u K HH HPMEHH
IIEHCHOHHOM (hoHJIE |:| OIIHOC COKpAIlICHHOE  QupMeHHOe

nHaumenoBanue, OI'PH, THH;

|:| Homep suieH3un HITD;

|:| CBEJICHMSI O MECTE MM MecTax (C yKa3aHHeM
ajZipeca IIOMEUIEHMs, agpeca caliTa 1 HOMEPOB
TeNePOHOB), IJI€ MOKHO HOJTYYUTh OIPOOHYIO
uHpopmanuto 06 HIID® u o3HakoMUTBCS C
YCTaBOM, IIEHCUOHHBIMU M  CTPaXxOBBIMHU
IpaBUJIaMH, a TaKXK€ C UHBIMU JJOKYMEHTaMH,
IPeyCMOTPEHHbIMU DeniepallbHBIM 3aKOHOM
oT 07.05.1998 N 75-®3 "O
HEroCyJapCTBEHHBIX NMEHCHOHHBIX (oHAAX" U
HOpPMAaTUBHBIMH akTaMu banka Poccuu;

|:| aapec  OopHUIMATBLHOIO  calfiTa B  CETH
"UnTtepHet"; anpec 2JIeKTPOHHON TTOYTHI.

HaumenoBanue n tun O0s3arenbHOE TIEHCMOHHOE CTPaxOBaHHUE.

[IPEIOCTaBIIIEMOTO B coorBerctBun ¢ Jlorosopom 06 OIIC HIID

MPOIYKTa/yCIyTH 00s13aH MpY HACTYIUJICHUU TIEHCHOHHBIX OCHOBAHHI
OCYIIECTBIIATH Ha3HA4YCHHE u BBITIATY

3aCTPaxOBAaHHOMY JIMIlY HAaKOMUTEIbHOW MEHCUU U
(W) CpOYHOM TIEHCHMOHHOM  BBITUIATHI  WJIH
€IMHOBPEMEHHON BBITIATE JHOO OCYIIECTBISATH
BBIIUIATHl  MPABONPEEMHHUKAM  3aCTPaXxOBaHHOI'O
JIvLa.



consultantplus://offline/ref=2D2214B383077D9E005AF19959514F48E0A6BA0BF3BB8F178ABF5581516185B2DC361F72A76ED50B7278A57CFFQ3J6J

<*> Jlns OCyIIEeCTBICHHUS TMEpEeBOJa CpPEICTB
MIEHCUOHHBIX HAKOILJICHUH K IPYTOMY CTPaXOBIIUKY
Mo 00s3aTeIPHOMY TI€EHCHOHHOMY CTPaxOBaHHIO
(HIT® wmm T1OP) nmomumo 3akmouenus Jlorosopa
06 OIIC neobxommmo mo 01 mekabOpsi TeKymiero
roga nojaarh B [IDP 3asBieHue 3acTpaxoBaHHOTO
JUIa 0 nepexoie (JOCPOUHOM MepeXo/ie).

Crnenuduka (0coOOEHHOCTH)
MIPOJTYKTa/yCITyTH

OOpamaTbcsi 3a Ha3HAUYEHUEM BBIIUIAT 33 CYET
CPEICTB IEHCUOHHBIX HAKOIUICHUH HE0OXOAMMO
TOJIBKO ITPY HACTYIUICHUU NIEHCUOHHBIX OCHOBAHUMI
JUISl COOTBETCTBYIOILIETO BUA BBIILIATHI.
3akoHonarenscTBOM  Poccuiickoit  Denepauuu
MPEAyCMOTPEHA BEPOATHOCTH Tonydenus HIID
OTPULIATENIEHOTO PE3yJIbTaTa IPU UHBECTUPOBAHUU
CPEICTB IICHCHOHHBIX HAaKOIUIEHUH II0 HUTOram
OJIHOTO KaJIEHJAPHOIO Tofa, HO HE JOIYCKaeTCs
II0JIy4YE€HUE OTPULIATEIBHOIO PE3YIbTaTa II0 UTOTaM
IIepUoAa, KpaTHOTO IIATH IOJaM C rojia BCTYIIJICHUS
B cuity [lorosopa 06 OIIC.

OOpaarbest 3a BBIILUIATOW CPEJCTB IMEHCUOHHBIX
HAKOIUICHUH yMEPIIEro 3acTPaxOBAHHOIO JIMLA
HEoOXOIUMO JI0 HMCTeYeHMs] 6 MecslueB C AaTbl
CMEPTHU 3aCTPAXOBAHHOTO JIMIIA.

[Ipekpaiienue nencTBus
norosopa 06 OIIC

Horosop 06 OIIC mpekpariaercs B ciy4ae, €Cliv Bbl
nepenu B [I®OP nmm npyron HIID, a Takxke npu
HACTYIUICHUH HENPEJABUIEHHBIX O00CTOSATEIHCTB
(HII®  ngummncs  AWIEH3WW, WIA  [PU3HAH
O6ankpotoM, wiu bank Poccum BBen 3amper Ha
ocymiectBienue ¢ponnom omnepainuii mo OIIC) mudo
CMEPTH 3aCTPaxOBAHHOTO JIUIIA.

Pacropxxenne JloroBopa 06 OIIC HCKIIOYUTENHHO
[0 BOJIEU3BSBIEHUIO 3aCTPaXOBAaHHOIO  JIMLA
3akoHoarenscTBOM Poccuiickoin ®denepanuu He
IIPEyCMOTPEHO.

COopsl U m1aTeXkHU, KOTOPHIE
MOJIKAT yIIaTe
MOoJTydJaTeseM yCIyTh

3acTpaxOBaHHOE JIMIIO HE OCYIIECTBIISET OIIaTy
Kakux-1m0o cOopoB u Tuiarexker mo Jlorosopy o0
OIIC.

I"apanTpoBanue
MIEHCHOHHBIX HAKOIJIEHUI

3akoHonmarenbcTBOM  Poccuiickont ~ denepanun
IpeIyCMOTpEHa cucreMa COXPaHHOCTH
TIEHCHOHHBIX HAKOIIJICHUM.

@oHJ BKIOYEH B PEECTpP HErocyAapCTBEHHBIX
NEHCUOHHBIX (OHIOB - YYAaCTHUKOB CHCTEMBI




TrapaHTUPOBAaHMs IIPaB 3aCTPAXOBAaHHBIX JIAI[ B
CUCTEME 00s13aTeNbHOTO IIEHCUOHHOI'O
CTpPaxOBaHMUs.

Opranu3zanus npuema
oOpareHuit
3aCTPaxOBAHHBIX JIUI]

VYka3bIBaeTcsl MOPSJIOK HaIpaBJIEHUs OOpalieHUM
3aCTpaxOBaHHBIX  JIMIL, aJpec  HallpaBJICHUSA
oOpameHu (B T.4. AJICKTPOHHBIN), TPEIETbHBIN
CPOK paccMOTpeHHs oOpalieHuid. YKasbpIBaeTcs
KOHTPOJIbHBIN Ooprax - bank Poccun,
OCYIIECTBISIONIMN Haa30p 3a JIeATeIbHOCTBIO
HII®.

Cnyxx6a mo 3amure TmpaB moTpeOuteneid wu
00€eCHe4eHNI0 JTOCTYMHOCTH (DMHAHCOBBIX YCIIYT
banka Poccun

https://www.cbr.ru
https://www.cbr.ru/protection_rights/

JlonoyHUTENbHAS
peneBaHTHas HHGOpMaLUs

HeoOxomuMo  cBoeBpeMEHHO  HMH(OPMHUPOBATH
HII® 06 n3meHeHnn CBOMX JAaHHBIX (IMACIIOPTHBIX,
KOHTAKTHBIX U T.J.).

YkazpIBaeTcst 10 HEOOXOIUMOCTH (POHAOM:
[TonyyarensiMu (PMHAHCOBBIX YCIYr MOTYT CTaTh
aMua, OIIpEJICTICHHBIC 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu.

Omrcanre OCHOBHBIX
PHUCKOB yCIyTH

1. ITpu cmene HII® yvaie, yem oauH pa3 B IATh JIET
¢ naatel BeTymieHuss B cuiny Jloroopa o6 OIIC
BO3MO’KHO ITOTEPSATH 3apad0TaHHbII CTPaXOBILUKOM
WHBECTULMOHHBI  JOXOX, a  Takxke, IIpH
OTPULATENIBHOM  pE3yJbTaTe€  HMHBECTUPOBAHMI,
4acTb CPEJICTB IEHCUOHHBIX HAKOIUICHUH.

2. B cnydae mpomycka cpoka Jjisi oOparieHus 3a
BBIIUIATOM CPEJICTB TEHCHOHHBIX HAKOIUJIEHUN
YMEPILEro 3acTpaxoBaHHOTO Jinla (6 MecsleB) oH
MOXKET OBITh BOCCTAHOBJIEH TOJBKO B Cyn€OHOM
MOPSJIKE.

3. Ilpu uHBECTHPOBaHMM CPEACTB IEHCHUOHHBIX
HAaKOIUIECHWH  BO3MOJKHO  YBEJIIMYEHHE  WIH
YMEHBIIEHUWE  JO0XO0Ja OT  HMHBECTHPOBAHMS
IIEHCUOHHBIX HAKOIUIEHUH, pE3yJIbTaTHhI
WHBECTUPOBAHUSA B TMPOLUIOM HE ONPEENSIOT
JI0XO0JI0B B Oy/yllieM, rOCyJapCTBO HE TapaHTUPYET
JIOXOJTHOCTH MHBECTUPOBAHUS MEHCUOHHBIX
HAaKOIUICHHH.




C xmoueBbiM  uHGoOpMaroHHbIM  JokyMeHTOM (KHWJI), B COOTBETCTBHM C KOTOPBIM
OCYIIECTBIIsICTCSI HH(OPMUPOBAHUE TOTydaTesell (UHAHCOBBIX YCIyr O (GoHAe, (PMHAHCOBBIX YCIIyrax,
OKa3bIBa€MBIX (POHJIOM, CYIIIHOCTU U CTOMMOCTH YCIIYTH, OCHOBHBIX PHUCKaX, BKIIOYas PUCK BO3MOXKHOMH
NOTEPU YaCTH UHBECTHIIMOHHOTO 0X0/a (4aCTH CPEJICTB MEHCHOHHBIX HAaKOTJICHHI ), 03HAKOMJICH

[Toanuck nonmyyatens (UHAHCOBBIX YCIYT




[Tpunoxenue 2

Tunosas Gpopma KIIF0U4EBOTO HHPOPMAITMOHHOTO IOKYMEHTA
10 HETOCYAaPCTBEHHOMY IIEHCHOHHOMY 00€CIIEUEHHIO 110 I0TOBOpaM
HETOCY/IapCTBEHHOTO IEHCHOHHOTO 00ecIeueHus
C BKJIAJJYMKAMU - (PU3HMYECKUMU JIUIAMH

KitoueBoit nundopmarmonnsiit jokyment (KMI)

Hacrosimuii  TOKYMEHT SIBISETCS KIIIOYEBBIM HH(POPMALMOHHBIM JIOKYMEHTOM  IIO
MH(GOPMHUPOBAHUIO TOTyYaTeneld (PMHAHCOBBIX YCIYT O HErOCYlapCTBEHHOM NMEHCHOHHOM
¢donpe (nanee - HII®), npenocTapisionieM ycayry 0 HErocy1apcTBEHHOMY ITEHCHOHHOMY

n

o0ecrniedyeHno Mo MeHcuoHHou cxeme N " ") ee CyHIHOCTH, CTOMMOCTH M OCHOBHBIX
puckax. Hacrosmmit KMl oTHOCHTCS K IEHCHOHHBIM CXeMaM, IpeiiaraeMbiM (poHI0M J11st
3aKJIFOUEHHUS IOTOBOPOB HETOCYJapPCTBEHHOTO MEHCHOHHOTO 00ecreyeH s ¢ (PU3nUeCcKUMU
JUIIAMH B COOTBETCTBHH C JICUCTBYIOIICH PEIAKIMCH TIEHCUOHHBIX MpaBul GoHIa.

I[aHHBIfI AOKYMCHT HC ABJICTCA PCKIIAMHBIM MAaTCPpUAJIOM.

Wudopmarivs o mocTaBIIUKe VYka3piBaeTcsi ~ cienyromias — uHbopMmanus B
(buHAHCOBOH yCIYyTH - orHomennu HIID, a Taxke arenra (Ipu HaJIWYHH,
HEroCcyJIapCTBEHHOM €CJIM IPUMEHHUMO):

NIEHCUOHHOM (POH/IE, a TaKXKe
|:| IToHoe W cokpalieHHOe  (UPMEHHOE

00 arente donaa (eciau
naumenoBanue, OI'PH, THH;

IPUMEHHUMO)

|:| Homep aunensun HIID;

|:| CBEJIEHUS O MECTEe WJINM MecTax (C yKa3aHueM
ajipeca MOMEILEHUs, ajipeca caiiTa 1 HOMEpOB
TelepOHOB),  IZ€  MOXHO  TOJYYUTh
noapoOHyro uHpopmanuo 06 HIID wu
O3HAKOMHUTBCS C YCTaBOM, MEHCHOHHBIMH H
CTPaxOBBIMHU TPAaBHJIAMH, & TaKXKe C WHBIMHU
JOKYMEHTaMH, PeIyCMOTPEHHBIMA
®enepanbHbM 3akoHOM OT 07.05.1998 N 75-
@3 "O HerocynapCTBEHHbIX MEHCHOHHBIX
¢onmax" W HOpPMATHUBHBIMH akTamMH banka
Poccuu;

|:| aapec  oduIMATLHOTO  caldiTa B  CETH
"NHTepHeT"; anpec 27eKTPOHHOM MOYTHI.

<*> Ecnm A0TOBOp 3aKIII0OYaeTcs 4epe3 areHra, TO
JIOMTOJTHUTENIBHO ~ YKa3bIBAa€TCSA, YTO AareHT He
SIBJISIETCSI CTOPOHOM TaKOro JIOroBOPa, & BBICTYNAET
OT UMEHM YKA3aHHOI'0 B HacrosweM pazaene HIID,
KOTOPBIH SIBJSETCSI CTOPOHOM JOTOBOPA U OKA3bIBAET
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(UHAHCOBYIO yCIIYTY.

HaumenoBanue u tum
MPEAOCTABIIIEMOTO
MPOIYKTA/yCIYTH

Vka3pIBaeTcs:

- HAUMEHOBAHUE MPEIOCTABIISIEMOTO IEHCUOHHOTO
MPOAYKTA;

- BU]J] HGHCI/IOHHOf/’I CXEMBI, B COOTBETCTBUHU C
nerictByromumMu [IeHCMOHHBIMU TTpaBUiIaMu (poHTA;
- IOPSI/IOK, YCJIOBUSI HA3HAYEHUS U BBITLIATHI
HEroCyIapCTBEHHOW MEHCHUU;

- MOPSZIOK oOpaIeHus A1 Ha3HAYCHUS
HEroCyIapCTBEHHOW MEHCHUU;

(BKJTFOYAFOTCSI HHBIE TTOJI0XKCHUS,
pacKpbIBaeMbIC B COOTBETCTBUU C
[TencuonnpIME TTpaBuiIaMu GOHIA,
JoroBopa 00 Oka3zaHUU (PMHAHCOBBIX YCITYT)

Crierudrixa (0coOEHHOCTH)
MPOIYKTA/YCITYTH

Vka3pIBaeTcs:

- IICHCHUOHHBIC OCHOBaAHUA JJIA HOJIy‘IGHI/Iﬂ
HErocyJapCTBEHHOU MEHCHH;

- pa3Mep MUHUMAaJIbLHOT'O TapaHTUPOBAHHOTO JJOXO/1a
(mpu HAIUYUM TAKOTO YCIOBUS B JIOTOBOpE
HEroCyJapCTBEHHOTO IEHCHOHHOTO 00eCTIeueHMs);

(BKJIFOUAIOTCSI MHBIE TIOJIOKEHUS 00
O0COOEHHOCTSIX MPOJYKTa/yCIayTH,
pacKpbIBaeMble B COOTBETCTBHH C

IlencuoHHbIMM NTpaBUIaMH (HOHJIA, TOTOBOPA
00 oka3aHUU (PMHAHCOBBIX YCIYT)

[Ipekpatenue nencTBus
JIOTOBOpA HETOCYAApCTBEHHOTO
[IEHCUOHHOT0 00eCcIeUueHUs

VYka3pIBaerTcs:

YCJIOBUS NPEKPaALIECHUS ICUCTBHS JOTOBOpa
HETOCYJIapCTBEHHOTO TICHCHOHHOTO
o0ecIeyeHus;

MOPSAZIOK pacyeTa BHIKYITHOW CyMMBI, YIEpKaHUN
doHa W ynep)kaHUM, Kak HaJOrOBOIO areHTa
HaJIora Ha J0X0/Ibl (PU3HUYECKOTO JINLA;

(BKJIFOUAIOTCS] MHBIE MTOJIOKEHUS O
MIpeKpaIleHuy JeicTBUs 10roBopa 00




OKa3aHUU ()MHAHCOBBIX YCIIYT, pACKphIBaEMbIC
B COOTBETCTBUU C [[eHCHOHHBIMU TIPaBHIIAMU
dbonma, ToroBopa 00 okazaHUH (GUHAHCOBBIX

yeuyr)

Onucanne OCHOBHBIX PUCKOB
yCIIyTu

Vka3pIBaeTcs:

- TMIOPSZIOK JACUCTBUI (OHMA B CIydae MOJYICHHS
OTPHUIIATEIILHOTO (DMHAHCOBOT'O PE3YNIbTATa;

- MHBIC PUCKH, PACKpPhIBAEMbIC (JOHIOM.

COopsl U MIaTek M, KOTOPhIE
HOJJIeXKAT yIUIaTe
HOJTy4aTeseM YCIyTru

Vka3pIBaeTc:

- TMOpSAJOK pacuera Hajgora Ha  JOXOJbI
(bU3MYecKoro NHIa, B CIyvae, €Clid BKIQJIUUK HE
SIBJISICTCS.  YYaCTHUKOM, B IIOJIB3Y KOTOPOTO
3aKJII0YEH J0TOBOD;

- HWHBIC C60pI)I n IJ1aTCXKU, KOTOpI)IG moajicar
yIUIaTe mojaydaresieM (PUHAHCOBBIX YCIIYT.

Opranu3zauus npuemMa
oOpartieHuit momyyaTenen
(DMHAHCOBBIX YCIYyT

VYka3biBaeTcsl MOPAIOK HampaBlieHUs: oOpalieHuit
BKJIATUUKOB - (U3UYECKUX JHUIl (B T.4. B ajpec
areHra), aJpec HarpaBleHus oOpaiieHui (B T..
AJEKTPOHHBIN), MPEAEIbHBI CPOK PACCMOTPEHUS
oOpailieHui. YKa3pIBaeTCsl KOHTPOJIbHBIA OpraH -
bank Poccum, ocyumecTBiasommid Haa3op 3a
nestenbHocThI0 HITD.

Cnyx0a mo 3ammTe NpaB NOTpeOuTenet u
00€eCneyeHnI0 JOCTYMHOCTH (PUHAHCOBBIX YCIYT
banka Poccun

https://www.cbr.ru
https://www.cbr.ru/protection_rights/

JlononHuTEeNbHAS pEJIEBAaHTHAS
nH(popManus

HeoOxonumo cBoeBpemenHo nHdopmuposats HIID
00 U3MEHEHMH CBOUX JIAHHBIX (MACMOPTHBIX,
KOHTAaKTHBIX U T.1.).

VYka3pIBaeTcs M0 HEOOXOIUMOCTH (POHIOM:

- B IMOJIb3Yy KOIO YIUIAUYMBAKOTCA IIEHCHOHHBIE
B3HOCHl (B TMOJNb3y YYacTHHKA, SBIISIOIIErOCs
BKJIAJYHNKOM, WM B IOJb3y TPETbUX  JIHII,
YKa3aHHbIX B JIOTOBOPE HETOCYAapCTBEHHOTO
MIEHCUOHHOTO 00ecreueHus);

- NpPeAyCMOTPEHO JIM IIEHCHOHHOM CXeMOi, Io
KOTOpOM 3aKJIF04aeTCs JIOTOBOP
HEroCy/1apCTBEHHOT'0 TIEHCHOHHOTO OO0eCTeUeHUs
BBIIJIATBl  IPAaBONpPEEMHUKAM  (HACJIEAHHUKAM)
y4acTHHKA (B Clydae BBITUIATHI MPABOIPEEMHUKAM




(HaclieMHUKaM) YYacTHHKAa MPUBOJUTCS TOPSIOK
pacyera v BBIIIATHI BBIKYITHOW CYMMBI);

(BKJIFOUAIOTCS] MHBIC TTOJIOKCHHUS,
pacKpbIBaeMbIe B COOTBETCTBHUH C
[TencuonnpIME TTpaBuiIaMu (HOHIA,
JOTOBOPOM 00 OKa3aHWU (PMHAHCOBBIX YCIIYT)




